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PROFILE
Conscientious, self-motivated, and highly energetic International Compliance Professional with over 25 years experience in establishing, deploying, and implementing procedures to ensure that materials are imported and exported in compliance with the applicable government regulations and company standards.  Implemented internal customs audits and served as audit liaison for external audits.  Served as the company’s key point of contact with regional export/import authorities as well as with client's business units, legal department, shipping locations, and external parties. Proven record of achieving results; thrives working independently and possesses strong interpersonal skills.  
	· Experienced Negotiator
	· Project Management

	· Excellent Communication Skills
	· Results Driven 


PROFESSIONAL EXPERIENCE

FOAMEX L.P., Media, PA






                 2003 to 2008
Leading producer of flexible polyurethane foam for bedding, furniture, carpet cushion, and automotive markets as well as technical foams for diverse applications.
Customs Compliance Manager

Responsible for all aspects of international compliance regarding the import-export of materials used by and products produced by Foamex.

· Audited international invoices saving over $44,000 in four years.
· Implemented complete import-export program to ensure compliance, and reducing company’s exposure to fines/penalties.
· Improved reliability of NAFTA certificates by performing mathematical calculation required to substantiate that the products qualify for NAFTA treatment.
· Responsible for the export of dual-use defense articles under the ITAR.
· Accomplished C-TPAT certification and validation, demonstrating Foamex’s compliance with CBP’s security standards.
· Obtained FDA medical device listing and registration, allowing for the importation of medical mattresses.
· Advised internal clients regarding the opportunities of inter-modal transportation.
MACK TRUCKS, Allentown, PA





                 2000 to 2003

Manufacturer of vehicles to transport goods through out the U.S.
Customs & Import Specialist

· Correctly classified thousands of automotive products reducing the probability of a CBP audit.
· Audited Customshouse broker invoices for accuracy, thus saving over $20,000 in two years.
UPS/FRITZ COMPANIES, Folcroft, PA




                 1997 to 2000
The world's largest package delivery company and a leading global provider of specialized transportation and logistics services.
Customs Compliance Manager

Worked with employees to improve custom compliance procedures to reduce errors in the transport/delivery of packages.
· Expedited customs clearance for corporate customers in numerous industries, ultimately shortening delivery time of imported goods.
· Evaluated correctness of textile and chemical classifications, ensuring compliance with CBP regulations.
PRC, Newtown Square, PA






                 1993 to 1997

Pennsylvania’s oldest citizen action environmental organization dedicated to waste reduction and recycling.               
Director of Environmental Information

· Presented oral seminars to the Sun Company and PECO Energy.
· Authored articles for several newsletters and newspapers
CUSTOMBROKERS, Philadelphia, PA




                                1984 to1993

Air Import Manager

· Responsible for collecting delinquent accounts resulting in departmental savings of $25,000 over a 3-year period.

· Developed programs to improve profitability by reducing costs, maximizing customer revenue, and soliciting new business.

· Supervised and motivated employees to produce high quality work. 
EDUCATION / LICENSURE

M.B.A., Widener University, Chester, PA

Concentration in Environmental Issues; Published “Lean, Mean & Green: Can Corporate America be Profitable and Environmentally Responsible?”

Beta Gamma Sigma, National Honor Society for MBA students, Widener University                                     
B.S., Finance, cum laude, Lehigh University, Bethlehem, PA

Licensed Customs House Broker

PROFESSIONAL AFFILIATIONS / CONFERENCES

Member, ICPA, (International Compliance Professional Association)
Member, Nether Providence Township Energy Committee

President, Delaware County Co-operative Extension        

Attended ICPA’s Annual Compliance Conferences

Attended BDP’s Annual Import-Export Trade Compliance Seminars

Attended SIA’s, (Society of International Affairs) Defense Articles & the ITAR Conference 

Attended NAFTA & Mexico Seminar, presented by Arias Logistics
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