MEMORANDUM OF UNDERSTANDING

CHB Name 

Schedule of Fees for ________
Effective:
The following proposed schedule of fees covers Customs Brokerage services as outlined in this document:

Entry Services:

	Current Entry Location 
	Entry Fee
	Included Services

	
	
	See Below

	
	
	See Below

	Fee Reductions
	
	

	
	
	


Customs Administration Pre-Entry and Post-Entry Services (if applicable):

	Post Entry Services
	Fee
	Comments

	Protests
	
	

	Post entry amendments (tenders):
	
	

	Post entry amendments (supplemental information only) 
	
	

	Post entry amendments (refund requests
	
	

	Binding ruling requests 

	
	

	Entry summary reconstructions:

                                                                
	
	

	Special research and assistance, in-house 
	
	

	Review and delivery of client’s response to Customs’ notice or other requested documentation
	
	

	Request for cancellation of liquidated damages
	
	

	Response to penalty notice
	
	

	Support during a CBP Focused Assessment or CUSTOMER internal review
	
	


TERMS AND CONDITIONS

1. New pricing applies to all Customer divisions if volume threshhold is obtained and agreed conditions met.

2. Review will be held at 3 months to evaluate implementation and performance levels including volume and document and procedural quality.

Entry Processing & Compliance

· Complete Customs entry processing

· No additional charge for multiple invoices or classifications.  This is based on a presumed average of fewer than  ___ line items per entry.

· Dedicated national account team (ocean & air): 

· Remote location filing entry processing will allow single-team processing with country-wide coverage

· Pre-classification assistance on entire product line.  Classification assistance is predicated on the required pre-class procedure, including complete style data provided by the  business unit prior to the classification review.  All classifications will also be submitted to Home Office.

· Electronic product database (iClass): classification update & maintenance

· Pre-entry review & audit: validate data/documents against HTS database and EDI file

· Purchase order management & SKU/Item level entry processing per business unit request

· Pre-clearance processing:  entry data will be transmitted to CBP as soon as available up to 30 days prior to arrival

· Entry summary audit: validate classification, duty calculation and other compliance elements 

· ACH PMS duty payment management

· Freight payment management

· Ocean freight payment will be the responsibility of __________ 

· CHB will conduct reasonable review of air freight charges per procedure established with business units

· Any disputes regarding freight charges advanced by CHB will be negotiated between importer and the carrier.  CHB will be fully reimbursed for freight outlay to carriers.

· Regulatory compliance monitoring

· Complete integration with CUSTOMER’S 3rd-party logistics providers 

· Landed cost reporting & management based on CUSTOMER’S requirements

· Liquidation management & reporting

· Access to CHB Customs Administration Department: pre/post entry assistance

Information Systems

Systems sharing will be reviewed and agreed to by Customer assure compatibility with internal systems and IT planning. 

· Internet tracking system

· Complete access to import/entry database management system

· Document imaging: electronic record-keeping & storage; online access to all entry documents

· iClass: web-based HTS classification management tool

· Fully Integrated EDI: CUSTOMER systems integration

· Exception management: alerts & event tracking

· Management reporting: standard and customized

· Data download capabilities

· Customized system development & support: based on CUSTOMER’S requirements

· Integration with future Customer Customs Compliance management system

Customs Administration

No charge for utilizing our Customs Administration Team for advice and guidance on Customs matters, compliance issues, post entry issues, classification advice, trade laws and regulations, etc. 

Information Systems Modifications/Enhancements

All software development and support is included in our base entry fee; no additional charges will be incurred for future modifications, enhancements, reporting or EDI interfaces.

Training

CHB will provide training for CUSTOMER Import Logistics and Product Development Teams on Customs compliance matters at fees to be negotiated 

Invoicing

All invoices are created as soon as all charges are confirmed. The CHB-CUSTOMER Team will audit all invoice packages prior to sending them on to CUSTOMER for payment.

CHB can transmit billing and invoice information via Email or electronically through an EDI 810. This transaction set will be based CUSTOMER’S unique mapping requirements. We will interface directly into your accounts payable system to streamline processing. Payment can be made to CHB via CUSTOMER’S check or wire transfer.

Utilizing CHB Document Imaging program, CHB will scan all invoice packages, including backups to CUSTOMER directly for processing. This can be done in conjunction with the landed cost report. The process can be completely paperless and customized to CUSTOMER’S accounts payable and compliance processes. 

The following documents will be included in the CHB billing package and sent to CUSTOMER electronically or via courier (CHB will include any documents or information required by CUSTOMER to insure proper processing and compliance checking):

· CHB Invoice in duplicate.

· Copy of the CF7501 & CF3461.

· CUSTOMER Landed Cost Report

· Two copies of the rated Master or House Bill of Lading.

· Copy of the classified Commercial Invoice.

· Visa Invoice if applicable.

· Packing List

· Container Manifest

· Forwarder Cargo Receipt (FCR)

· Copy of the Certificate of Origin if applicable.

· Copy of Other Government Agency (F&W, USDA, FDA) forms if applicable.

· Copy of the Delivery Order.

· Other miscellaneous bills and documents if applicable: ADD reimbursement statement, quota charge statement, etc.

· Billing Procedures (including Billing Packages)

Statement Billing

CHB will provide a weekly consolidated billing statement covering all open payables. The statement will be aged according to terms and reference CUSTOMER’S shipment/tracking number, Customs entry number, CHB file number, and CHB invoice number. This statement information can also be provided electronically based on CUSTOMER’S file layout requirements.  Any invoices for advanced freight or duties will be invoiced within CHB’s required timeframe.
CHB will implement CUSTOMER’S procedure for authorizing additional or extra-ordinary charges, as well as implementing Customer’s format for communicating the authorization. When additional payment authorization is required, supporting documentation shall be provided (e.g., CUSTOMER Invoice, backup documentation requesting charges from a third party, etc.).
Terms of Payment
Terms of payment are as follows: 

SIGNATURES
	CUSTOMER COMPANY
	CHB INTERNATIONAL

	
	


