Tracy L. Washington

Licensed Customs Broker

414-699-4023    Tracylee088@YAHOO.COM

Work History

2007 - Present

Import Custom Compliance Auditor, Abercrombie and Fitch, Columbus, OH



Responsibilities:

· Drawback program for return to vendor shipments, Canadian and UK PO shipments with an annual worth of ~$2.6 million.

· NAFTA program to include claims and updated annual certificate compliance for denim from Mexico, perfume/cologne from USA, and supply shipments for store construction abroad.

· Carnet process for necessary equipment needed abroad.

· Reconciliation based on value for new product lines.

· US and Canada HTS classification for the abercrombie Kids line.

· Opinion letters to local customs on new garment styles not supported by CROSS rulings.

Past:  HTS classification for Abercrombie, Hollister, and Ruehl for US, Canada, and UK.  Daily error reports for incomplete PO classification.  Missing documents for custom clearance.  Export shipment documentation.  Daily resolution of E-commerce error reports.

Skills Gained:  Customs compliance knowledge on import and export document requirements.  Drawback, reconciliation, NAFTA, and Carnet processes.  HTS classifications for US and foreign markets.  Experience working through Customs audit and broker audits.  Broker license.

Business Courses:  IE Canada’s Customs Duty & International Trade Course.  Webinars on ACE, Customs Duty Drawback, and 10+2.  Cotton, Inc. training course on Textile Fundamentals and Advanced Textiles.  Diversity courses on Creating a Culture of Inclusion and Leading Inclusion.  Global Trade Compliance Workshop.  USA-ITA Conference 2008.

2000 - 2007

Senior Import Operations Analyst, Miller Brewing Co., Milwaukee, WI




Responsibilities:

· Brand Champion for Foster’s, Asahi, and Sheaf Stout brands (~554,200 bbls).

· Manage operations and logistics of import brands through solid working relationships with Customs Brokers (2), Freight Forwarders (3), International and Domestic breweries (14), Distribution Centers (2), and Internal Customers.

· Daily processing of billing for direct ship distributors (~44.5% of import volume).

· Analyze sales forecasts, order volumes, and inventory levels to ensure a sufficient supply of import packages to US based distributors.

· Primary contact for key retail account (Outback ~700 locations).

· Managed new package rollouts and in & out promotional packaging from inception to distribution.

· Distributor communication through written bulletins.

Past:  Brand Champion for Pilsner (142,000 bbls), Peroni (37,000 bbls), Tyskie (11,000 bbls), and Presidente (115,000 bbls).  Lead import analyst for project work consisting of, but not limited to , the integration of imports into the Supply Chain systems (CICSP and WOQ), and the integration of Pilsner, Tyskie, and Peroni into the Miller Brewing Co. portfolio.

Skills Gained:  Ability to analyze data and act with a sense of urgency in an independent environment.  To balance customer service and cost.  Negotiation and conflict resolution skills.  Improved oral and written communications.  Project management skills. Ability to organize and conduct training courses.  Management experience by managing summer intern and completing hiring process.

Promotions:  Analyst to Senior Analyst

2004 - 2005

Supply Chain Analyst, Miller Brewing Co.




Responsibilities:

· Inventory management for distributors in MI, NE, and ND (~197 distributors).

· Reviewed inventory level reports and completed forecast analysis.

· Closely worked with domestic breweries to assist in production scheduling and selling excess product.

· Key contact for market area meetings on in & out packages for the MI market.

· New package rollout management – order and forecast follow-up.

Skills Gained:  The ability to prioritize tasks to meet all deadlines.  Enhanced ability to organize daily tasks and project work while providing superior customer service and prompt follow-up.  To properly analyze distributor forecasts based on historical sales.  To manage inventory levels in an efficient and cost effective manner.

Promotions:  Lateral move from Import Analyst to Supply Chain Analyst (7 month cross training opportunity)

1999 – 2000

A/R Billing Services Coordinator, Miller Brewing Co.

Responsibilities:

· Processed miscellaneous billings, distributor claims, dunnage credits, and product transfers on the AS400 system for the import brands distributed by Miller Brewing Co.

· Prepared, processed, and reconciled journal entries related to month-end close for Molson Breweries USA on SAP system.

· Processed the daily EFT to debit and credit distributor accounts for beer shipments or claims (~500 distributor).

· Researched, analyzed, and resolved distributor inquiries on financial matters.

Skills Gained:  Ability to develop strong working relationships.  Follow-up and multi-tasking skills for a large external customer base (~500 distributors).

Promotions:  Promotion from Coordinator to Import Analyst.

1998 – 1998

Accountant, RFDF, Inc., Madison, WI




Responsibilities:

· Process payroll for a staff average of 90.  Collect, code and enter timecards into Great Plains.  Print payroll checks, process direct deposit, and calculate payroll taxes.

· Manage trust accounts for 35 residents.  Set-up and close accounts, monitor daily deposits and withdrawals.  Bi-weekly balance all accounts and distribute interest quarterly.

· Billing and Receivables for both private pay residents and Dane County funded residents.  Admit and discharge residents in HomeSys, monthly billing of rent and services, deposit and apply rent payments to accounts, and calculate rent refunds.

· Month-End close process.  Code and enter into general ledger checkbook activity, prepare and enter payroll entries for two divisions.

· Petty Cash.  Monthly balance and replenish three departmental funds.

Past:  Accounts Payable.  Customer relations enter invoices and process check runs.  Month-End close reconcile and close accounts payable.

Skills Gained:  Ability to multi-task.  Quick and accurate decision-making.   Team player in a fast paced work environment with demanding deadlines.  Customer relations.  Working with tight cash flows.

Promotions:  Accounting Assistant to Accountant.

Education

2001 – 2002

Four-Year Bachelor Degree in Business and Marketing, Lakeland College




Honors:  G.P.A.  3.71 – Dean’s List

1996 – 1998

Two-Year Associate Degree in Accounting, Madison Area Technical College




Honors:  G.P.A. 3.59 – Dean’s List

2008


Passed the October 2008 US Customs Broker Exam; received license.



Computer Skills

· Knowledgeable in the following software programs:  Microsoft – Word, Excel, and Power Point, Lotus Notes, SAP, CICSP (OM), Order Handling, Finished Goods, RMS, Crystal Reports.

· Familiar with the following software programs:  Yardi, QuickBooks, Business Works, Vision, Microsoft Works, Quattro Pro, Lotus, Great Plains Dynamics, HomeSys software, PeopleSoft, and Access.
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