Communication from CBP for how to fix connectivity problem with the portal.

Issued October 7, 2009

A recent “Windows Update” to user computers requires an adjustment to web browser settings

Symptom: User cannot access the C-TPAT Portal

IE 8 Sample:


Firefox 3.5 Sample:
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Cause: The C-TPAT portal requires TLS for secure connections.

Resolution: Enable TLS 1.0

For IE 8:
1. Open the Internet Options Dialog Box (under the Tools Menu) 
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2. Go to the Advanced Tab 
3. Check Use TLS 1.0 
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In Firefox 3.5:

1. Open the Options Dialog Box (under the Tools Menu) 
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2. Go to the Encryption Tab 
3. Check Use TLS 1.0 
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