	 L E N A        H E L L E S F J O R D

Licensed Customs Broker


CONTACT INFORMATION

	Phone

E-mail Address


	(805)441-1475 Cell   (661)245-3602 Home

tradecompliance@live.com



OBJECTIVE
Passionate about and seeking a challenging position in import / export compliance
that would capitalize on my education and professional skills while encouraging professional growth. Location: California, Los Angeles, Ventura, Kern Counties

	Qualifications Summary:
	Self-motivated and detail-oriented professional offering over 10 years of experience in global supply chain and logistics with emphasis on trade compliance.

Extensive working knowledge of U.S. Customs Regulations, tariff classification, valuation, trade programs, anti-dumping, FTZ and bonded warehouses; experience with major importers.

Understanding of the U.S. Export controls, OGA regulations, Canadian Customs rules, C-TPAT, Incoterms, Letters of Credit.

Strong research, analytical and decision making skills, ability to interpret laws and regulations, internal auditing experience, international business acumen.

Ability to balance compliance with real business needs, ability to evaluate trade operations, practices and purchasing processes to develop and maintain an import compliance program for an organization.

Member of International Compliance Professionals Association.


EXPERIENCE

	November 2006 – present time
	NMB Technologies Corp.                                  Chatsworth,CA 

A subsidiary of Minebea Group – a MNC - manufacturer of precision mechanical and electrical components for various applications. 

Sr. Import Coordinator

· Monitor legislative and regulatory changes affecting tariff classification, duty rates, valuation, country of origin, trade programs (SFTA, NAFTA, GSP), anti-dumping, and supply chain security. Support timely customs entry filing process. Ensure goods are entered in compliance with applicable laws and regulations while potential duty savings are realized and substantiated. 

· Perform extensive post-entry review and periodic compliance audits. Identify and correct non-compliance issues.

· Ensure company fully benefits from available preferential and duty recovery programs. Advising Manager on all facets of compliance. 

· Manage tariff classification / HTSUS database and the ISF filing.

· Prepare import and compliance metrics using ACE portal and brokers’ reports

· Manage corporate C-TPAT program: conduct global supply chain risk assessments, ensure security procedures are adhered to throughout the company’s multiple locations on the ongoing basis and by conducting periodic re-evaluations. Developed and delivered C-TPAT awareness training to personnel; built and maintain C-TPAT database. Assisted with international and domestic on-site validations. 

· Maintain and update comprehensive Import Compliance and C-TPAT Procedure Manuals; develop SOP for Customs brokers and bonded warehouse operators. 

· Developed processes to comply with Customs Reconciliation and ISF.

· Took a leading role in selecting a software vendor and developing procedures and training for team members in preparation for ABI filing.

· Review ITAR, EAR, ATF, FCC, FDA, Census regulations to provide advice to the company on compliance requirements. Perform compliance activities for a related U.S. manufacturing company.

· Assist Export with Schedule B and ECCN classification and researching other countries customs requirements. 
1.3M of annual risk avoidance potential based on various import metrics. 
Member of the internal auditors team for the corporate ISO9001:2000 QMS. 



	October 2004 – October 2006


	E&S International Enterprises, Inc.                Woodland Hills, CA

A trading company specializing in consumer electronics, power supplies, sporting goods. 

Import Coordinator

· Tariff classification and pre-purchase review of outsourced products to identify areas of non-compliance risks (CBP, FDA, FCC, UL, IPR)
· Air/ocean/drayage rates comparative analysis, bookings, tracking and follow up on multiple high volume inbound shipments to ensure compliant and efficient clearance and delivery; import documents preparation in accordance with established procedures and guidelines. 

· Served as operational liaison between carriers, customs brokers, warehouses, vendors and bankers. 

· Conducted post-entry audits, filed protests and duty drawback entries. 

· Handled Letters of Credit. Assisted Import Manager in obtaining C-TPAT certification and with exports. 

Organized effective shipment tracking & streamlined brokerage processes to reduce time for Customs clearance, minimize expenses and comply with laws and regulations; filed protests approved by CBP; Company underwent Customs audit with no findings. 


	December 1997 – March 2004
	JSC «Levsha» (St.Petersburg, Russia). A trading and retail company specializing in civilian firearms and sporting goods

Import Manager

· Selected vendors and freight forwarders. 

· Planned, coordinated and aligned product supply with customer demand; negotiated payment and shipping terms, completed contracts and relevant paperwork. 

· Monitored inventory and payments to suppliers, coordinated inbound shipments and customs clearance, classified commodity and interacted with customs brokers and Customs officials when necessary. 

· Assisted in obtaining import licenses, permits, and certificates. 

· Implemented landed cost analysis. 

· Established and maintained relationships with suppliers. Planned and leaded foreign business trips to International Trade Shows and to acquire new partners.   

Developed low activity global purchasing department into efficient operation



	January 1995 – November 1997
	JSC «North Trade» (St.Petersburg, Russia). An importer of food processing equipment and supplies

Import Specialist

· Rates and terms negotiation with vendors and carriers

· Placed POs, drafted import contracts in accordance with local regulations

· Maintained payments to vendors, coordinated shipments, assisted with customs clearance

· Performed inventory count and analysis, translated technical documentation and created advertising brochures

· Provided customer service and worked in the showroom with customers when necessary                                                           



	September 1992 - December1994
	JSC «Lenrybprom» (St.Petersburg, Russia). Industrial fishing company

Economist, Foreign Currency Department
· Cost accounting

· Crew payroll 




EDUCATION
	1997-2002
	State University of Culture and Arts, St. Petersburg, Russia
MA in Cultural Studies, Cum Laude

Obtained qualification of Cultural Scientist, Information and Foreign Affairs Adviser

BA with major in Sociology and exposure to Business Administration



	1990-1992
	St. Petersburg Industrial and Economic College, St. Petersburg, Russia
Economics, Production Planning and Organization
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