Statement of Corporate Policy
Summary

ABC produces many products in the United States, but the majority of products sold are now produced abroad.  ABD depends on its ability to successfully import products manufactured abroad and to distribute them to customers throughout the United States and other locations around the world.  Therefore, ABC is committed to working with the U.S. Bureau of Customs and Border Protection (“CBP” or “U.S. Customs”) to ensure that it is in compliance with all applicable Customs laws, regulations, and policies; while at the same time maximizing efficiencies and minimizing costs to the extent legally feasible and prudent.  

This commitment extends from senior management to all teammates directly or indirectly involved in the importation of ABC’s products.  Ensuring that complete and accurate information is reported to U.S. Customs requires coordination and input from all ABC teammates directly or indirectly involved with import transactions, such as design and development, sourcing, purchasing, receiving, etc.

To this end, ABC has established a customs compliance program that sets forth the company’s policies and procedures associated with the importation of goods imported from outside the United States.  One of the critical tools of our customs compliance program consists of this U.S. Customs Compliance Manual (“Manual”) that documents ABC’s customs compliance and operating procedures, as well as training programs for teammates and periodic internal reviews designed to ensure that ABC is acting in accordance with U.S. Customs laws and regulations.

Customs Compliance Policy

1.
It is ABC’s policy to comply fully with all applicable Customs laws, regulations and policies of all countries where it does business.  ABC recognizes that the United States government and the governments of other countries have laws, regulations and policies that control the import of products into the United States.  ABC further recognizes the importance of compliance with these laws, regulations, and policies.  Failure to comply may result in severe penalties to ABC, as well as to individual employees, including severe monetary losses, adverse publicity, loss of import privileges, delay or seizure of shipments, and in extreme cases, criminal penalties (fines and jail terms).

2.
It is the responsibility of ABC management to continually maintain and update its customs compliance program and U.S. Customs Compliance Manual to ensure that the company’s activities are in full compliance with all applicable Customs laws, regulations, and policies.  As part of this program, ABC has designated certain teammates to assume the authority and responsibility for day-to-day Customs compliance issues.

3.
It is the responsibility of ABC management to ensure that all teammates have sufficient training and resources to carry out their duties and responsibilities.

4.
It is the responsibility of ABC management to conduct periodic reviews of its customs compliance program to ensure that the company is complying with U.S. Customs laws.  If necessary, qualified outside customs professionals may be retained to assist in conducting these reviews.  If program deficiencies are found, appropriate action will be taken by ABC to correct any deficiencies identified.

5.
It is the responsibility of all teammates to advise ABC customs compliance personnel of any import-related occurrence, development or investigation of possible legal significance to ABC or any of its teammates or of any situation that might reasonably be expected to give rise thereto.

Purpose of the Manual
The U.S. Customs Compliance Manual, together with other company transportation and recordkeeping policies, dictates the procedures to be followed in regards to the merchandise imported by ABC.  This Manual is an educational tool, as well as a practical “how to” procedures guide.  It sets forth Customs compliance and operating procedures to assure that all ABC subsidiaries, business units, departments and teammates who are responsible for Customs-related functions, directly or indirectly, will have a clear understanding and instructions of how their responsibilities contribute to ABC’s overall compliance with U.S. Customs laws, regulations and policies.  Certain processes, however, may be separately addressed and attached as an “internal operating procedure” due to its specificity and length.  

As an importer of merchandise into the U.S., ABC is aware of the need to establish a strong compliance program in its relationship with U.S. Customs.  The U.S. Customs Compliance Manual is designed to meet the goals set forth in the Customs Modernization and Informed Compliance Act and ensure the exercise of “reasonable care” in ABC’s import transactions.  This Manual also keeps in mind the latest requirements under the U.S. Customs’ Focused Assessment (audits) and Importer Self-Assessment guidelines.

The U.S. Customs Compliance Manual documents the Customs policies and operational procedures of ABC with respect to the importation of the company’s products purchased or assembled abroad.  Questions with regard to import procedures should be directed to the Director of Customs/Logistics.    

Statement of Corporate Commitment

To All ABC Teammates:

The attached U.S. Customs Compliance Manual has been prepared for ABC and is intended for the education, use and ongoing guidance of all ABC teammates who are involved in the importing of products for the company.  Any questions or concerns about the information contained herein should be directed to the Director of Customs/Logistics.

The Manual sets out the policies and procedures that will be required of all employees and agents directly or indirectly involved in the importing of products for ABC.  The purpose of the Manual is to ensure that all merchandise imported into the United States for the benefit of ABC is in full compliance with the requirements of the U.S. Bureau of Customs and Border Protection and the related requirements of other U.S. Federal government agencies. 

Accordingly, all teammates must work with us to achieve this goal by carefully reviewing and following the explanatory materials contained in the Manual, offering suggestions for improvement and corrections, and involving us in the planning stages of imported goods to proactively address compliance concerns or savings opportunities.  

Sincerely,

__________________________

__________________________

Jane Doe

John Doe

V.P.

Legal

