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Job Opportunity

	Company
	Callaway Golf

	Job Title
	Sr. Manager, North American Trade Compliance

	Location
	Carlsbad, CA

	Salary Range
	DOE

	Relocation Assistance
	No


At Callaway Golf, we aggressively challenge the boundaries of technology and continue to revolutionize the golf industry—every day, year after year. But when it comes to our employees, we're still best described as a small community of loyal team members, working together to reach a common goal of excellence.

We are currently seeking a Sr. Manager North American Trade Compliance. This Position works in conjunction with VP of Global Logistics, Sr. North American Traffic Manager, and Director Global Trade Compliance to maintain and improve North American customs compliance. Determines areas of non-compliance, evaluates risk and recommends corrective actions. Executes and implements processes and distills information into various reports and presents accordingly. Responsible for providing leadership to direct reports w/in the function.

 

Essential Duties and Responsibilities:
· Manages local and distant staff of import analysts, FTZ analysts and import/export auditors for job performance and future succession planning.

· Reviews North American Customs import and export entries for accuracy and compliance with regards to value, product classifications and vendor compliance.

· Manages process and reviews quarterly analysis of dutiable assists, reviews all information on assists (shipments and additional payments to suppliers) gathered by Import Compliance Analyst and determines the dutiable cost as applies to future imports.  Assigns assists to product types, hierarchies and individual items as required in Foreign Trade Zone software to allow application of assists to both inbound shipments and lump sums to outbound shipments as per procedure.

· Determines assist application to non-FTZ shipments as required. 

· Review all direct payments to suppliers to determine the purpose of the payment, and it’s applicability to the value of future imports.

· Communicates changes to the C-TPAT program, new vendors, new regulations.  Manages the Portal for the company, updates on an annual basis.

· Annually creates NAFTA certification forms, analyze underlying documentation of applicability. Manages reconciliation process of annual NAFTA estimates.

· Prepare duty drawback audit information for consultant filings, if applicable for both US and Canadare-exports

· Participate with Director, Global Trade Compliance with respect to coordination of all US customs audits,

· Manages process for internal self audits of Foreign Trade Zone to maintain best practices. Presents FTZ Audits to US Customs on behalf of the company.   

· Develop and prepare policies and procedure documents for further review by Sr. Manager Global Compliance and upper management.

· Daily communication with outside Customs Broker/Freight Forwarder to manage compliance of import entry process and movements to the Foreign Trade Zone.

· Manages and review Cost Analysis for freight.  Also advises Supply Chain in determining best method for freight movement.  Develop reporting tools that can be used to measure the success of carriers and planners in the timeliness of orders and deliveries.

· Daily oversight of the Foreign Trade Zone, write procedures for future management of on going program.  Set up process for management of inventory, manage the weekly customs entries process, assist in determination of which items should be part of Foreign Trade Zone, and which should remain outside the scope.  Direct those items outside the scope to the outside broker for clearance, then into the FTZ inventory system.

· Reviews entries for other North American Subsidiaries for accuracy and compliance.  Advises customs brokers in subsidiary countries of proper tariff classifications for products shipped both from corporate locations, and for direct shipments.

· Advises Director Global Trade Compliance of Free Trade Agreements with third party countries to subsidiary locations and advises compliant methods to save in duty payments utilizing these FTA’s. 

· Review the US FTZ customs entries processed through ABI software for accuracy.

· Approve ACH payment of duties processed through ABI software.

· Manages the shipments of goods to the Maquila, assuring proper documentation, assignment of US HTS and AES processing

· Manages the apparel imports to all North America locations, including Mexico.

· Project management ownership.  Define scope of problem, and determine best methods to measure its impact and the benefits of the proposed solution.  Design solutions and implement, with clearly outlined definitions.  Use measurement skills to measure the scope of the problem and to measure the success of the implemented solutions.  Develop long term plans to maintain and control the gains.

· Supervises and trains Import Documentation Analyst in daily processes of all report preparation, management of assists, C-TPAT, NAFTA functions.

· Supervises and trains Foreign Trade Zone Analyst in all processes of the FTZ, manages the timeliness of weekly processes.  Determines if Analyst is in need of assistance and assists as necessary.  Prepares reports for US Customs for ongoing operation of zone requirements.

· Supervises and trains International Accounting Clerk in daily processes.

 
Knowledge, Skills and Abilities:
· Ability to research complex theories of law and outline possible solutions, recommends courses of action which outlines risks and benefits for each recommendation.

· Expertise in US Customs regulations.

· Advanced knowledge of Export Regulations.

· Advanced knowledge of International Shipping Procedures.

· Able to effectively lead and manage direct subordinate employees.

· Able to create and deliver performance management messages to subordinates.

· Advanced knowledge of Microsoft Office (Word and Excel).

· Excellent communication, analytical and project management skills required.

· Competent in Six Sigma Project Management, or similar methodology, is preferred
 

Education and/or Experience:
· Minimum BA degree in business, accounting or logistics, and/or related import/export customs experience required. 

· Minimum of 7 years of similar work experience required.

· Knowledge of US, Canada and Mexico Customs Regulations, Foreign Trade Zone Regulations, Harmonized Tariff classifications & NAFTA.

· Licensed Customs Broker preferred.

Please apply at: https://www9.ultirecruit.com/cal1002/JobBoard/NewCandidateExt.aspx?__JobID=*D6AA37CABBFBFA1C
