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	Professional Profile
Licensed Customs Broker, Import-Export Regulatory Trade Compliance Program Management, International Transportation & Logistics, Supply Chain Security Implementation, Management, & Retention, US-Free Trade Agreements, Broker & Supplier Compliance Management, Importer Self Assessment, Maquiladora Operations, Import/Export Regulations, Other government agency regulations(FDA, FCC, DOT),I nternal/External Audit, EAR, AES, Denied party screening, Assists, Duty Drawback, Reconciliation, and Exposure to Manufacturing Environment

Professional Experience
Customs Compliance Manager (November 2005 – Present)
Otis Elevator Company  a United Technologies Company,  (2301 N Forbes Blvd, Tucson, AZ)
Management of compliance team members and customs brokers, responsible for implementation and documentation of policies and procedures related to international compliance program, monitor and manage daily requests addressing and resolving issues related to international compliance, conduct internal and external audits for international trade activity and C-TPAT, oversee NAFTA program, maintain C-TPAT, import-export compliance, supplier, and broker control manuals, evaluate supply chain security measures, coordinate compliance efforts cross-functionally within the organization , CBP liaison for organization, and participating member of the UTC Import Council.

Key Results:
· Developed import and export regulatory compliance programs from ground up for two divisions and created Customs compliance, supplier, and brokerage manuals.  
· Revamped existing import-export program for Southern border operation resulting in efficiency and duty savings opportunities.
· Prepared and maintained C-TPAT certification for USA and Mexico locations while heading successful validations in both areas, as well as Spain and Czech Republic, ultimately reaching Tier 3 status.
· Obtained FAST (Free And Secure Trade) certification on Southern border
· Renegotiated broker contracts, reduced the number of brokers from 29 to 3, and implemented brokerage operational requirements resulting in $100k costs savings and lessening compliance risk.
· Applied for Customs ACE program and ISA (Importer Self Assessment) application preparation.
· Reduced overall duties by 150K annually by submitting binding rulings, HTS assignment, and utilizing all benefits of NAFTA and was recognized by receiving an internal “Globe Award”.
· Executed ISF procedures prior to  program becoming mandatory resulting in timely and accurate filings once fully enforced.
· Successfully managed the closure of NAFTA and HTS verifications with CBP and CBSA.
Compliance Program Manager - Consultant (April 2004 – November 2005)
EGL Global Logistics ComplianceSource,  (2371 Hadley Road, Plainfield, IN )
Sold compliance consulting services to prospective clients as well as existing transportation and brokerage clients, provided industry expertise in HTS assignment and database development, country of origin determination, binding ruling for valuation HTS, country of origin, and special provisions for medical devices, FDA, & FCC regulations, export classifications, C-TPAT, prior disclosures, as well as conduction compliance assessments.

Key Results:
· Successfully prepared a “Findings and Recommendations” report and presentation for legal representation for a large pharmaceutical client after conducting an internal assessment on-site.
· Effectively sold Compliance services to clients which contributed to the overall growth & stability of a newly formed department within the organization.
· Prepared customized and off-the-shelf training for clients preparing for C-TPAT certification.
Import Manager (May 1998 – April 2004)
EGL Global Logistics,  (2371 Hadley Road, Plainfield, IN )
Managed an import team of 15, hired and trained employees, growth and development responsibilities, quoted and sold import and transportation services,  growth and preservation of customer relationships, daily, weekly, & monthly reporting metrics to corporate, creation of specialized reports for clients tracking needs, entry & invoicing audits ensuring customer agreements, creation of client SOP’s and profiles to enhance efficiency of entry processing, ACH duty monitoring, and preserved relationships with overseas contemporaries to ensure a unified universal purpose. 

Key Results:
· Achieved revenue growth through sales of transportation, warehousing, & delivery, to existing brokerage clients by 50% in the first year 
· Successfully prepared the department and clients for RLF entry processing reducing overall costs for both parties.
· Post entry reporting a rarity as a result of implementing an entry audit program and enhanced maintenance profiles.
· Company award and recognition for top-notch compliance ratings, and revenue growth within the region.
Education
· Indiana-Purdue Fort Wayne (IPFW)
· University of Phoenix GPA 3.73
· Currently enrolled with University of Phoenix pursuing bachelors degree
· Licensed Customs Broker, license # 13915
Skills
· Computer:  Microsoft Office 2007 (Excel, Word, PowerPoint, Visio Outlook), DOS, and JDE
· Excellent oral and written communication 
· HTS Classification Expert
· Supply Chain Security Expert
Professional Organizations
· International Compliance Professionals (ICPA)
· UTC Import Council

References
· Available upon request
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