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	  OBJECTIVE
Successfully obtain gainful employment as a member of a Compliance Team (Logistics Compliance, Import Compliance, Customs Compliance, Project Coordinator, or Procurement Specialist). To demonstrate my knowledge of the manufacturing industry as well as the multitude of commodities that enters into our commerce daily. Add value to a company by ensuring Customs compliance and subsequently saving them money through prevention of costly Customs inspections, fees, penalties, seizures and requests. Identifying cost saving duty reduced and duty free special programs that may / should be utilized. To be mentally challenged each and every day. To work with other like-minded individuals who “aspire to transpire” and to make a difference in the lives around them. To be in an environment that encourages growth and training opportunities. 


 
Work Experience
2010-Current 	Charlotte Russe Inc. 	Customs Compliance Specialist 		San Diego, CA.
· Responsible for implementing a Customs Compliance Department
· Responsible for creating procedures and manuals to the satisfaction of Department of Homeland Security
·  Acts as the Liaison between the company and the Brokers, Vendors, and Government Regulators ensuring effective communication
· Responsible for performing Customs entry audits and preparing "report cards" and monthly reports
· Responsible for training various departments – to include footwear, apparel and accessories - in the area of proper HTS classifications and Customs law
· Travels frequently to industry trade compliance events
· Prepares Landed Cost Reports "actualizing" what the "estimated" costs were
· Responsible for the upkeep and implementation of proper record keeping procedures and guidelines 
2009-2010 	Ingersoll Rand Manufacturing 	NAFTA Coordinator 		Otay Mesa, CA.
· Responsible for soliciting NAFTA Certificates from 300+ vendors that provide parts for different business entities that Ingersoll Rand owns such as Schlage Locks LLC, Von Duprin LLC, and TRANE Residential (Heating / Air Conditioning)
· Responsible for auditing NAFTA Certificates as they come in ensuring accuracy.
· Assisting in proper classification of parts / components.
2002-2009	Zisser Customs Law Office	Customs Compliance Specialist	Otay Mesa, CA.
· Strong communication and negotiation skills utilized with importers, vendors and brokers. 
· Specialty is in the area of wearing apparel (chapters 61 & 62 of the Harmonized Tariff Schedule). Review entries including textile programs like 9802, TPL, and Visa / Quota entries. I am proficient in other commodities as well.
· Respond to C.F. 28’s on behalf of importer.
· Conduct and organize national training events relating to U.S. Dept. of Customs compliance and logistics issues. 
· Currently acts as an independent contractor for various services. 
· Assist importers, day to day activities included: 
· Conducted post entry review to ensure accuracy of:
· C.F. 7501 / Entry Summary Report
· C.F. 434 / NAFTA Certificate of Origin
· CAFTA Certificate of Origin
· Value Letters (to determine proper allocations for 9802 programs)
· Manufacturer Affidavits (for both finished products and components)
· Vendor / Manufacturer commercial  invoices
· Purchase Orders
· Packing Lists
· Procurement Documents
· Bill of Materials (BOM)
· Bills of Lading
· Broker Compliance
· Vendor Compliance
· Crucial in ISA ARM preparation and implementation.
· Preparation of import compliance manuals.
· Ensure proper origin and marking requirements.
· Advise on proper supply chain logistics.
· Legally defensible HTS classification determinations.
· Binding ruling request preparations.
· Post Entry Amendment (PEA) preparation for entries found to have errors.
·  Special claim research and assistance.
· Ensure that proper recordkeeping is being archived for a Customs period of five years.
· Organize and partake in monthly conference calls with Import Compliance Departments.
· Organize and partake in bi-monthly on site visits to the importers facility.
2004-2006 	Home Depot			Contractor Services 		Oak Harbor, WA.
Attended many training events becoming knowledgeable in the area of construction, and other contractor professions. One of four employees (the only female) assigned to the Contractor Services Desk. Assist contractors of various fields in establishing their needs, and created Purchase Orders sometimes valued in excess of $100,000. 
· Learned how to construct fences, retaining walls, remove and install windows & doors, apply interior / exterior painting, lay tile.
· Learned to properly operate construction machinery to include (but not limited to) fork lift, trencher, auger, post hole digger, common power tools, airless spray gun, and pressure washer.  
2002-2003 		Zisser Customs Law Office 	Intern 			Otay Mesa, CA.
Internship relating to my major of International Business. Exposed to so many different aspects of International Trade due to the fact that legal issues arise in every part of the security / compliance / supply chain. 
· Tasked to create spreadsheets displaying critical data for classification issues as well as Free Trade issues for various manufacturers. Subsequently hired on.
1996-2002	Cameron Family 		Domestic Engineer 		Honolulu HI.  / San Diego CA.
Accepted family responsibilities to include listed skill sets – but not limited to – project management, procurement, stocking, transportation, maintenance, financial allocation, spreadsheets, direct supervisor to two, and conflict resolution.
1995		U.S. Postal Service 	Seasonal Mail Clerk 			Portland, OR.
Being alert to hazardous or suspicious packages and alerting proper authorities of my observations.  Sort parcels and post according to zip code being directed to. 
1993-1995	U.S. Navy 		Interior Communication Electrician 	Various Location	
Perform preventative maintenance to various shipboard communication devices to include:
· Installation      -      Replacement      -      Maintenance      -      Repair      -      Proper record keeping 
Education
1993-1994	Naval Military Recruit Training 	NTC Orlando 			Orlando, FL.	       Naval I.C. “A” school 		NTC San Diego 			San Diego, CA.
2000-2002		Cert. of Achiev. Int’l Bus.		Grossmont College 	San Diego, CA.
2000-2002		A.S. (Honors) majoring Int’l Bus.	Grossmont College 	San Diego, CA.	

Awards
2002			Grossmont College 	Graduated  Kum Lada with military honors (3.8 GPA) 
Interests and Activities
My interests include social activities with other cultures, global studies, and political news. Actively learning the art of Salsa, and will be pursuing Spanish language instruction. I do volunteer work as a Court Appointed Special Advocate for Foster Children (CASA) and as a Sexually Assaulted Victims Advocate (SAVI). Also attended Women of International Trade (WITT) events.
Computer Skills
Microsoft Office proficient.
Licenses and Certificates
International Business Certificate earned from Grossmont College.
Certified Court Appointed Special Advocate (CASA).
Various import training certificates. 
Letters of Recommendation
References or letters of recommendation upon request.
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