                                          Robert H. Johnson

                                            707 East Woodstone Ct. Andover, KS  67002 
                                               Home: 316-733-6224, Cell: 316-300-6739
                                                    Email: rjohnson6739@gmail.com   
Customs & Trade Compliance Manager
_______________________________________________________  

· A creative individual with over 10 years of experience in import export compliance.

· Responsible for developing an operational and productive team of Customs and Border Protection Officers under my direction that excelled in customs service while ensuring compliance with CBP rules and regulations.

· As a Customs Drawback Specialist, I advised Companies on how to streamline and become more efficient. 
· SAP/GTS managerial experience as their base enterprise system.       

· Performed outside Customs Broker reviews created detailed SOP/SOW to ensure compliance with all other Federal and International regulatory agencies.  

· Global Point of Contact/Coordinator for C-TPAT and Social Compliance/Environmental Health & Safety (EHS) programs and audit/CAP completion. Created root cause analysis training to solve complex problems with solutions agreeable to all affected parties.  

· Conducted comprehensive post entry reviews to ensure accuracy with broker and information supplied to broker. Corrective actions outlined and performed on all report findings. 
· Performed self inspection compliance audits to identify areas where adjustments were required to address emerging trends and regulatory agency activities.
· Coordinated Direct Ship order with US based customers.

· Coordinator for both foreign and domestic inventory consolidation to maximize containerized shipments for cost savings.

· Have implemented duty savings programs, such as drawback, first sale, foreign freight/ port fee deductions off import transaction value.

· Performed training for both in-house and outside on Customs and related compliance concerns.  Used both unwritten script and power-point presentations to keep interest of participants. 
___________________________________________________________________________________                          

                                             CAREER HIGHLIGHTS

Compliance by design.  Implemented 45 page Customs compliance manual with documented step by step procedures to meet all rules and regulations of Customs and Border Protection.

Increased liquidation of drawback claims by 200%, which led to a decrease in the liquidation time-frames from years to months.  It also led to being assigned drawback claims from other associates.

Directed U.S. Customs participation in 2002 Winter Olympic Games.   Coordinated communication links between U.S. Customs Headquarters, the Salt Lake City Organizing Committee, and 20 other Federal and Olympic organizations.  

EMPLOYMENT 
The Coleman Company, Inc.


Manager, Customs, Wichita, Kansas.  February, 2008 to Present.


Directed staff of 3 in control of 2 billion dollars of import activity.  This included correct   

            classification, valuation and compliance with rules and regulations of many different US  

            Government Agencies.  Coordinated compliance with both imports and export compliance 

            requirements to meet specific country guidelines. Implemented Reconciliation entry 

            filing for Coleman on entries where valuation is undetermined and flagged by Customs Broker.   
Customs and Border Protection, Department of Homeland Security

Port Director/Officer,   Port of Salt Lake City, Utah, May 1998-June 2007

-Directed all Port activities to include air, land, and in-bond shipments to ensure  

 compliance to CBP rules and regulations.

Drawback Specialist, Port of Chicago, Illinois, June 1995-May 1998

-Reviewed claims to ensure compliance with regulations.

-Analyzed manufacturer’s contracts before refunds were authorized.

-Performed audits of corporate books to confirm time-frames were valid.  

Owner, Nov 1984-Nov 1992

Trade Concepts, Inc.,  (Merchandise import and distribution)


-Responsible for all phases of Asian and domestic operations.


-Coordinated sourcing, pricing, sales and distribution.  Performed tasks at US and Asian sites.

            -Performed unannounced audits and quality control at factories.  

-Maintained professionalism and good communication skills (fluent Mandarin    

  Chinese) and negotiating ability for the company.






  Education 


-Arizona State University 


-Bachelor’s Degree - 5/1982, 140 Semester hours


-Major:  Political Science,    Minor:  Asian Studies




       Additional Information 

Languages:


-Fluent Mandarin Chinese, Basic Spanish

Groups:


-International Compliance Professional Association (ICPA) - Member  


-International Society, Brigham Young University


-China Rural Education Fund Organization, Board of Directors, Alpine, Utah

Honors:


-Distinguished Student Status (97%), U.S. Customs Academy, March 1993


-Special Performance Award for U.S. Customs at the Port of L.A., August 1993


-Participated in joint undercover operation (Dragon Fire) as Mandarin Chinese 

              Live wire translator.  Largest seizure of automatic weapons in U.S. history. 

