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345 NW Gina Way #125, Aloha, , OR 97006

Cell: 503-432-7664 : APBottger@aol.com

Executive Summary
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Skilled Operation Specialist with solid experience managing all levels of multiple projects including inventory management both in retail and 3PL settings. Liaison between Portland and China offices, importing, exporting and training of in house ERP. Ability to speak both Cantonese and Mandarin Chinese.

Core Qualifications
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	•
	Policy/program development
	•
	Cross-Cultural Communications

	•
	Staff training
	•  Experienced international travel to developing

	•
	Employee scheduling
	
	countries

	•
	Inventory control
	•
	Supply Chain Management

	•
	Departmental Operations Management
	•
	Sports Industry Knowledge



Professional Experience
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Operations Specialist

May 2011 to Current

Li-Ning Sports USA – Portland, Oregon

Developed and rolled out new policies regarding inventory control. Identified inventory discrepancies between 3PL inventory and in house ERP. Partnered successfully with 3PL to produce KPI's to assist in inventory management. Spearheaded cross-functional initiative to achieve reduction of inventory.Trained, coached and mentored staff to ensure smooth adoption of new program. Worked directly with Li-Ning HQ in Beijing and Shanghai to achieve clear communication regarding operations in Portland.

Customer Service Representative

January 2011 to May 2011

Li-Ning Sports USA – Portland, Oregon

Created new revenue streams through development of new pricing strategies. Developed and rolled out new policies regarding wholesale business SOP. Worked directly with operations to achieve sales growth. Oversaw all customer related inquiries. Streamlined order processing. Trained staff on new ERP/POS software program. Assessed the needs of our customers and HQ using cross-cultural skills and Cantonese/Mandarin Chinese speaking skills.


Associate Store Manager

January 2010 to January 2011

Li-Ning USA Sports – Portland, Oregon

Developed and rolled out new policies regarding retail management SOP. Created SOP for daily retail operations. Implemented and produced training on product information for retail staff. Trained retail staff on POS software program and retail operations. Managed opening and closing procedures.

Visitor Services Manager

August 2008 to December 2009

Portland Chinese Classical Garden – Portland, Oregon

Encouraged initial and repeat attendance by individuals and groups through managing all aspects of the visitor experience including service, staffing, sales of merchandise, plants and memberships.




Director of Asian Services
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December 2007 to February 2008

St. Jude's Nursing Home– Portland, OR

Managed the Asian wing of the nursing home which included speaking Cantonese, performing documentation of individuals progress, leading activities, acting as an interpreter between nurses and residents.

English Teacher

August 1996 to July 1997

Hefei Union University – Hefei, Anhui, PRC

Created lesson plans for Business English, British Lit, American Lit, Conversational English. Implemented a English Video Program to increase conversational English Skills. Started a library of Newberry and Caldecott award winning books to benefit the students learning English. Directed English Speaking contests.

Education
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University of Phoenix 2007

Health Care Administration

Masters

Brigham Young University 1996

Provo, Utah, USA

Human Development

Bachelors of Science

Minor in Anthropology

1990-1993 Member of the Track and Field Team

1990-1993 NCAA Scholar Athlete

Languages
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Fluent in Cantonese Chinese

Proficient in Mandarin Chinese

Ability to read 500 Chinese Characters
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Masters Healthcare Administration, BS Human Development, Chinese language, International travel, Cross-Cultural Communications, Fast Learner, Inventory Control, Customer Relations, PC Competent, Project Management, Staff Training, Supply Chain Management, Vendor Partnership, Operations Specialist, Administrative Skills
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