NANY HO, LCB
19515 Newgarden Street, Rowland Heights, CA 91748

TEL:  (909) 869-9426      Email: nanyho88@roadrunner.com
Senior Level Import/Export Compliance Specialist / Sr.Trade Compliance Analysts
Highly accomplished professional with over 12 years of extensive and diverse experience in international trade: Import/export trade compliance, logistics and supply chain operations, production management, and international banking. Effective decision making abilities in a team environment with proven leadership skills as well as exceptionally organized and detail oriented. Self motivated individual with strong analytical and excellent verbal & written communication abilities. Comfortable working in demanding and fast paced environments. Fluent in English, Cantonese, and Mandarin.
Areas of Expertise:

	· Licensed U.S. Customs Broker
	· Tariff Classification/ First Sale for Export
	· Export Compliance

	· Logistics Management
	· Free Trade Programs
	· Letter of Credit

	· Production Management
· Vendor Souring & Negotiating
	· Proficient in MS Office, AS/400, SAP, J.D. Edwards

	· Global Logistics Coordination


HIGHLIGHTS OF PROFESSIONAL EXPERIENCE

	Pacific Sunwear of California Inc. 
(Anaheim, CA)
	Import/Export Compliance Specialist                                                                             
	1/2010- Present
	
	


Key Contribution and Achievements:

· Conducted monthly entry audit reviews and filed PEA as needed which resulted in receiving duty refunds over $70k for last year from CBP.
· Responsible for import/export administrative functions including: examining import/export shipping documents, interacting with customs brokers, freight forwarders and U.S. Customs officials on compliance issues. 
· In charge of assigning proper classification of all products using rulings, advice from customs consultant, customs broker, and maintain classification database.

· Manage all First Sale for export transactions to ensure documentation is properly provided and entries are correctly reported to customs. 

· Research and implement sourcing tools for qualified vendors under the QIZ, Jordan, AGOA free trade programs and use for optimizing duty savings associated with import shipments. 
· Review entry documentation for compliance with Free Trade Agreement programs to prove eligibility for preferential treatment.

· Monitor current and potential legislation or regulations affecting operations, classification, trade programs, or duty impact and share updates with related departments.

· Provide guidance to internal personnel on labeling/marking, classification, and other trade compliance issues.  
· Respond to CBP pertaining to CF28 & CF29 and various import customs related inquiries.

· Implement broker and vendor score cards to evaluate service and compliance performance.

· Assist customs consultant and present basic training on issues including, but not limited to, Harmonized Tariff
classification, Free Trade Agreement programs, and Country of Origin Marking.
· Co-authored, continue to develop, revised and maintain the customs compliance manual, desktop procedures, broker SOP manual, and vendor compliance guidelines.
· Develop import and domestic L/C terms and conditions templates for finance department.  
· Prepare duty saving deferral and First Sale cost saving reports and present on the monthly KPI meeting. 
	American Suzuki Motor Corp. (Brea, CA)
	Sr. Import/Export Specialist                                                                             
	8/2008- 1/2010


· Provided support in the importation of special shipments, temporary imports and exportation of parts and vehicles; coordinated with customs broker to ensure merchandise was cleared without delays. 
· Liaised with product management, accessories and purchasing teams to support international trade activities, and gather the necessary data to prepare classification back up files. 
· Conducted periodic audits of division practices to ensure import/export compliance. 
· Handled export air and ocean shipments to Japan and numerous countries; monitored Suzuki’s NAFTA compliance for all import products from Canada and Mexico. 
· Assisted logistics manager on Focus Assessment Audit and performed monthly reviews on ISF report cards.  
· Allocated incoming motorcycles, ATV’s, outboard motors to East Coast and domestic warehouse. 
	Cocalo, Inc. (Costa Mesa, CA)
	Import Production Manager

	8/2006 - 5/2008


Key Contribution and Achievements:
· Achieved 98% on time delivery rate.  

· Identified erroneous entries on freight bills and received $60,000 credits for overpayment. 

· Improved company’s profit margin from 10% to 25% (Through price negotiation with suppliers).

· Procurement and logistics oversight including production planning and scheduling, demand forecasting, inventory management, customer service, order management, and distribution.
· Interacted with factories and design teams to obtain accurate product information for tariff classification and served as a focal point to resolve Customs concerns. 

· Co-managed the product development timeline calendar together with design team, merchandising, and Product Manager to adhere with company calendar for new product launches. 
· Selected and sourced new factories and agents to be used for multiple season product lines; initiated proactive communication with factories and agents to ensure smooth production process from start to finish.
· Evaluated production performance and quality; identified process improvement opportunities to establish strong relationships with factories. 

	Nzania, LLC.  (Irvine, CA) 
	Import Production Manager

	5/2001 – 5/2006        


Key Contribution and Achievements:
· Increased company revenue (in total of over $30 million within 2 years) by assuring shipment deliveries and meeting quality standards. 

· Restructured and supervised the Letter of Credit department and successfully accelerated the bank database application processing resulting in time reduction from one hour to 20 min. 

· Implemented internal and external development calendars with design team to reduce the development
process (pre-production sample and production lead time) from 150 days to 120 days.   

· In charge of Costco orders from development stage through completion. 
· Handled all international direct drop shipments for Costco to various countries, including in-bonded freight to Mexico (through Laredo, Texas). 

· Conducted global logistic support by moving fabric, trims, and accessories from various countries to different factory locations.  

· Negotiated with shipping carriers and domestic freight carrier services and rates; assigned routing instructions; audited and supervised carriers’ service performance.
· Experienced in all aspects of Costco requirements which included: Code of Conduct Audit, factory evaluation, fabric testing, garment and label testing, and inline inspection (under the QA and CV program)?
· Managed and established work priorities to ensure customer inquiries were handled effectively while meeting cost, productivity and quality goals. 

· Monitored Disney approved factories to assure compliance with Disney requirements. 
	Vans Inc. (Santa Fe Springs, CA)
	Import Production Supervisor
	2/2000 - 5/2001

	
	Sr. Documentation Specialist
	8/1996 - 2/2000


Key Contribution and Achievements:

· Recognition for outstanding work performance and was promoted to supervisor of apparel department.

· Educated and provided assistance to overseas vendors on how to properly prepare the import documents.
· Assisted line plan manager with planning and forecasting; analyzed the supply/demand reports and opened order reports on weekly basis.  
· Followed up on purchase orders for international drop ship accounts and arranged transportation through different routing for export shipments.  
Previous experience in International Banking included:  

	Import L/C Senior Examiner, Union Bank of California; Import L/C Issuer and Negotiator, Bank of California; Import L/C Utility Clerk, Tokai Bank, Ltd. 


EDUCATION / SPECIALIZED TRAINING CERTIFICATE
	Coastline Community College, Costa Mesa.
	Business Management 
	AA Degree 6/2012 

	Foreign Trade Association.
	Customs Compliance 2 days Seminar
	Certificate 7/2011

	Master Method – Zisser Group.
	Classification – 2 days Seminar
	Certificate 1/2011

	Samuel Shapiro & Company, Inc.
	Textile and Import Compliance Seminar
	Certificate 6/2010

	Boskage Commerce Pub Ltd. 
	Intermediate Import Process
	Certificate 7/2009

	Global Training Center, Inc. 
	Import Documentation & Procedures
	Certificate 7/2007
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