Strong, consistent communications is a key component to both advancing and protecting the company 

On an ongoing basis,  the company employees,  and consultants receive requests for information about the company, products, people,  and activities. The requests come from the media, public relations agencies, vendors and individuals. They typically seek interviews or quotes from executives, invitations to speak at industry conferences or inquire to provide materials, product information, and facts regarding the company. 

The Communications department is responsible for handling media relations for the company. It reviews requests and responds appropriately. The members of the department facilitate all interviews with company personnel, secure necessary approvals and provide supporting material. The goal is to ensure that the company is portrayed accurately.  Quotes from individuals identified as representatives or employees of the company must also be approved in advance by the Communications team. 

Under no circumstances should employees or consultants speak on behalf of the company or speak about the company –  on or off the record – without the prior approval of the Communications department. If you receive a request for information, regardless of the content, or source please refer it to a member of the Communications team immediately. 

Requests about the Company should be communicated to the headquarters Communications team or the appropriate regional Communications leader. The team will respond to requests within 24 hours. Inquiries concerning specific departments should be communicated to the appropriate Communications contact for your department. The contact list is available on the company website.

Thank you for your cooperation.
