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EXPERIENCE
	
	Customs Compliance Executive – GKN Driveline North America, Freight Services Inc. August 2004 – Present
Primary global trade resource for GKN (automotive) & related divisions (aerospace, etc.) as needed. Responsible for promoting US import compliance with US Customs & Border Protection Agency (CBP) laws & regulations, while reducing corporate exposure to the risks associated with non-compliance, including:

· Proficiently identifying and executing fiscal savings opportunities - for example:
· Securing $200k NAFTA duty refund related to automotive component imports - 2011
· Avoiding potential $300k penalty associated with imported differential case – 2011
· Recommending ACH and PMS duty payment increasing cash flow and eliminating $56k in annual fees – 2011
· Initiating GSP review leading to $429k in potential duty savings yearly – 2011
· Suggesting US-AFTA review resulting in $99k annual potential duty savings – 2011
· Gave NAFTA training/alternate procedures contributing toward potential $530k annual duty savings – 2011
· Mapped process for claiming Instruments of International Traffic (IIT) saving $80k in duties yearly - 2011
· Saved $500k by assisting with negotiating Prior Disclosure duty payment down to $200k from $700k - 2010
· Preventing duties equal to 70% of the value of all Marine Thrust Assembly imports - 2010
· Illustrating/proposing business process for duty-free (military contract) imports $15M yearly savings - 2010
· Removing $15k duty liability (and presumed $50k penalty), by providing evidence of GSP eligibility - 2009
· Eliminating $1M in historical duty liability due to re-classification of imported Center Bearing Assembly - 2006
· Administering CBP required Internal Control Manual (ICM) - creation, documentation and implementation support
· Providing essential CBP Focused Assessment (FA) and follow-up guidance - Compliance Improvement Plan (CIP)
· Proficiently interpreting and advising regarding the United States Code of Federal Regulations (CFR) 
· Recognizing procedural gaps and amending for increased compliance, efficiencies, risk reduction and cost benefit
· Thoroughly researching product and accurately classifying via. Harmonized Tariff Schedule of the US (HTSUS)
· Establishing critical parts list & post entry review process (PEA, Protest, Prior Disclosure) - operational oversight
· Offering sound advice related to Preferential Tariff Program requirements and unforeseen financial benefits
· Supervising CBP Reconciliation Prototype - application, participation and requirement fulfillment
· Obtaining CBP Binding Rulings - investigation, formal request and implementation for fiscal improvement
· Capably managing Customs Broker - Standard Operating Procedure creation, evaluation, and enforcement
· Conducting vital import compliance training - HTSUS, Duty, Military, NAFTA, GSP, Origin, Value, etc.
· Facilitating Customs Trade Partnership Against Terrorism (C-TPAT) application and program maintenance 

	Customs Compliance Project Consultant – Nike, Inc. January 2004 - August 2004

· Composed, implemented, and maintained outstanding Customs Compliance Internal Control Manual (ICM)

	U.S.A. Customs Compliance Manager – Nike, Inc. January 2003 - December 2003

· Strategically enhanced and efficiently managed a 12-person (apparel & footwear HTS) Customs Compliance Team 
· Maximized compliance with CBP and other government agency (USDA, FDA, etc.) laws and regulations
· Conducted Cost Benefit Analysis of CBP Focused Assessment (FA) vs. Importer Self Assessment (ISA)
· Developed/ streamlined vital post entry amendment and sampling procedures (e.g., SIL, Protest, Prior Disclosure)
· Presented business requirements for critical IT system implementation and numerous reporting functions
· Promoted to Customs Compliance Project Consultant
	
	Global Customs Specialist – Nike, Inc. September 2002 - December 2002 

· Adeptly examined and resolved multifaceted international compliance problems 
· Designed original HTS tariff worksheets enabling proper classification and predictable duty rates
· Assisted with CBP NAFTA audit inquiries and scrutiny of pertinent documentation
· Promoted to U.S.A. Customs Compliance Manager
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EXPERIENCE (CONT.)

	International Trade Resource Manager – Geo. S. Bush & Co., Inc. June 1998 - September 2002

· Successfully managed 12-person import operational team (HTS determination) on behalf of a Fortune 500 Co.
· Established vital compliance programs ensuring conformity with CBP and other agency laws and regulations
· Recruited, employed, and contributed toward staff development through professional coaching and supervision
	
	Import Team Leader – Total Logistics Resource, Inc. May 1997 - May 1998 

· Assertively influenced inter-departmental team configuration and account distribution
· Diligently reviewed and promptly responded to documents necessary for conducting import business
· Patiently explained new technology and data processing system to Import Analysts

	Import Manager – F. W. Meyers & Co., Inc. May 1996 - May 1997

· Restructured import department while boosting morale and productivity 
· Formed and documented innovative, valuable, goal accomplishing procedures
· Selectively sought out, interviewed, hired, trained, and constructively guided personnel

	Customs Broker – Expeditors International, Inc. May 1994 - May 1996

· Prepared and taught educational HTSUS and CFR training courses for staff
· Classified/cleared goods with CBP & government agencies via Automated Broker Interface (ABI), and set deliveries
· Utilized Automated Clearing House (ACH) to pay duties, taxes, and fees on behalf of various importers

ACCREDITATION

	United States Customs & Border Protection Agency, License # 14692 - April 1995, Portland, Oregon

AFFILIATIONS

	Beth Meyer Sisterhood, January 2004 – Present

· V.P. Ways & Means, May 2011 – May 2012
· Art Auction Chair: Most successful fundraiser in history sold $14k worth of art
· V.P. Programming, May 2009 - May 2011
· Corresponding Secretary, May 2007 - May 2009

	International Compliance Professionals Association, November 2003 - Present

	PDX Transportation & Import Manager Association, January 2003 - December 2003

	Columbia River Customs Broker and Forwarder Association, May 1994 - December 2003
	
EDUCATION

	Bachelor of Science, International Business - Management/Psychology, Oregon State University - 1994

	Study Abroad - International trade, culture, marketing, management, and finance, Aarhus Denmark - 1993
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