Lori Bowers, LCB				        Phone:425-466-4998
10808 NE 121st ST						Email: lk.bowers@frontier.com
Kirkland, WA 98034

Results oriented Trade Compliance Specialist with leadership skills and over 20+ years experience solving problems and implementing changes to ensure compliance with U.S. Customs law and regulations. Excellent negotiation and relationship management skills.

********************** SKILLS & EXPERTISE **********************
· 20 years experience with U.S. Customs Service and Customs and Border Protection enforcing customs and trade compliance on importations into the U.S. commerce
· Licensed Customshouse Broker 
· Works well independently and makes effective decisions, yet is also highly skilled in working as a team or leading a diverse team to bring about change.
· 5 years experience as a mid-level manager supervising a staff of 20 employees.
· Negotiated with organized labor and created a workplace where labor/management conflict was minimal
· Excellent written and verbal communications
· Wrote proposals; compliance bulletins; formal findings of results; authored federal register notices; and prepared standard operating procedures; 
· Addressed large groups of managers, board of directors, members of the trade, and the public.  Presented informational material as well as introduced new and sometimes controversial procedures
· Presented training in a one-on-one environment as well as to small and large groups of individuals

******************* PROFESSIONAL EXPERIENCE *******************
Import Compliance Coordinator – September 2010 – Present 
Fluke Corporation
Everett, WA 

Responsible for creating an enterprise Import Compliance program when one had not previously existed.  Facilitate preparations for a Customs Focused Assessment.  Monitor the performance of Customshouse broker, drawback filer, and outside Customs counsel in order to ensure that importer is meeting the “Reasonable Care” standard under the Customs Mod Act.  
   
Accomplishments 
· Quickly learned the harmonized classification of complete diverse line of precision test and measuring equipment in order to determine compliance with US Customs classification regulations.
· Reviewed assist reporting systems to identify potential weaknesses and improved the compliance rate for reporting assists to Customs timely.  Trained employees on identifying assists and the company procedures for reporting them to Customs.  
· Passed US Customs Broker exam in October of 2011.

Training Coordinator – August 2001 – March 2007	
Customs and Border Protection
Seattle, WA

Schedule training for workforce throughout the northern border. Ensure that mandatory training is completed timely and personnel records are updated. Developed a training course for first-line supervisors. Courses consisted of classes taught by outside vendors as well as in-house experts. 

Accomplishments 
· Designed a tracking system which allowed for easy retrieval of historical data and identified unmet training needs.
· Developed a personalized training program for regional managers which addressed the skills identified by the Director of Field Operations as well as the managers themselves

National Account Manager 
November 1995 – July 2001
U.S. Customs Service - Seattle, WA 

As the primary point of contact for major importers eliminate non-uniformity and ensure trade compliance. Guide accounts through Customs Compliance Assessment audits. Explain the audit process, facilitate open dialog, and ensure the audit reflects account’s business. Monitor compliance improvement plans, if applicable, and work with the account to achieve compliance. 

Accomplishments 
Developed and implemented two national prototypes

· Bi-monthly Statement Processing . Bi-monthly statements allow the trade to pay Customs duties twice a month. With this program importers can better manage their cash flow, while Customs can better manage limited resources to process duty payments.

· Quota Preprocessing Quota preprocessing prototype reduced cycle time for quota entries from 3.6 calendar days to .32 days; increased from 30% to 88% the number of quota entries released the same day as arrival; and equalized the submission of quota entries over the five day work week. 


Deputy Chief Entry Branch,
June 1990 – December 1995
U.S. Customs Service - Seattle, WA

As Deputy to Chief Entry Branch. performed full supervisory functions for the Entry Branch. Set overall priorities, including performance standards and elements. Hired, promoted, and trained branch employees. Demonstrated mastery of technical knowledge dealing with admissibility of merchandise; movement of cargo and documents; collection of revenue; and enforcement of laws and regulations relating to imported merchandise. 

Job Titles of employees Supervised:
(3) Supervisory Entry Specialists, GS-1894-11/12
(1) District Liquidator, GS-1894-5/7/9/11
(3) Senior Customs Aids, GS-1897-6/7
(10) Customs Aids, GS-1897-4/5

Accomplishments
· Primary change agent responsible for implementing new Entry Specialist Team concept in the Seattle District
· Improved protest and petition processing by implemented quality assurance controls and training the staff so that the work performed within the branch was in accordance with Customs laws, regulations, and directives.

Import Specialist 
November 1986 – June 1990
U.S. Customs Service - Seattle, WA

Performed the tariff classification and appraisement work necessary before Customs duties could be assessed on commercial importations. Scrutinized commercial importations for compliance with a wide variety of government requirements. Reviewed entry documents submitted by importers or their representatives in order to decide the admissibility of merchandise described and the accuracy of the entered tariff classification and value. Where documentation alone did not provide a sufficient basis to correctly apply the law and regulations, physically examined samples of imported merchandise; studied the results of customs laboratory analysis; interviewed importers and examined their business records; and consulted persons knowledgeable about the physical characteristics of trade practices associated with the imported merchandise.

********************** CERTIFICATIONS *************************

Licensed Customshouse Broker 
· Customs and Border Protection, License 29107 issued 05/17/12

************************ EDUCATION ************************


Resume - Lori Bowers	Page 1

National Louis University, Arlington, VI
M.B.A. Human Resource Management - 8/1996

Central Washington University
Ellensburg, WA
B.S. International Business - 8/1985
B.A. German - 8/1985


************************* AFFILIATIONS ***************************


International Compliance Professionals Association, ICPA

Camp Fire USA, Group Leader
DeMolay, Parent Advisor


************************ REFERENCES ***************************	


Nena Morgan
Customs and Border Protection
Director of Human Capital
Office of Field Operations
Customs and Border Protection 
Washington, DC
202-344-3569
Nena.morgan@dhs.gov

John Espedal – Entry Officer (retired)
US Customs Service, Port of Seattle
Seattle, WA
425-821-5206 (home)

Stephen Odom
Director Customs Compliance
Eddie Bauer 
Bellevue, WA 
206-412-2525
srodom@yahoo.com

C. Frank Arbanas
Sr. Import Specialist 
Honeywell Aeorospace 
Redmond, WA
253-906-2032
Arbanascti@aol.com
