WANDA J. HENSLEY, LCB
FULLERTON, CA  92835

714-773-1957 cell 310-293-6301

wjhensley@earthlink.net
SUMMARY
Leader with proven success in managing teams of professionals to meet the corporate and sales goals of a company.  Expertise in leadership management, customer relations management, marketing management, government operations and consumer affairs.  Licensed Customs broker with extensive international business background.   
**Only looking for temporary project based work*** Relocating to Texas**
PROFESSIONAL EXPERIENCE:

Avery Dennison Office & Consumer Products


2011 – Present

Manager – Trade Compliance
Manage all import/export activities for the Office and Consumer Products division of Avery Dennison.  This includes ensuring compliance with various agencies within the U.S. as well as maquilladora plants in Mexico and distribution plants in Canada.  Responsibilities include all areas of import and export activities mentioned below in my previous employment.
· Reduced duties on numerous items through binding ruling requests that resulted in the duty refund of over $250,000 in 2011.

· Developed an export compliance program for the company.

· Participated in a group project to develop and establish a distribution warehouse for goods returning from Mexico to be distributed in the U.S. and Canada.

· Manage, monitor and maintain the corporate ISA (Importer Self Assessment) Program as well as the SOX (Sarbanes Oxley) Program.
· Provide training to all personnel involved in the movement of goods internationally.

· Provide day-to-day guidance and mentoring to the entire import/export staff.

SABBATICAL – 
Family time to care for relatives

2009-2011

HYUNDAI MOTOR AMERICA Fountain Valley, Ca


1997-2009
International automobile manufacturer and distributor.

National Manager – Customs  
(1997-2006)
Managed all corporate Customs activities involving the importation of Hyundai vehicles and parts from foreign factories.  Direct and monitor the daily activities of the staff to coordinate shipments and clearance with Customs brokers.   Responsible for the company 9802 program, tariff classification, NAFTA filings, drawback, C-TPAT, foreign trade zone coordination, reconciliation, prior disclosures, post entry adjustments, protests, the ACE program and the ACH payment of Customs duties.  Regularly meet and interact with senior Customs and other government officials.  

· Increased Customs compliance which resulted in a letter of low risk from Customs  
· Led the effort to set up a foreign trade zone for the company; saving $3 mil per yr
· Participated in a team effort to develop a tracking and tracing computer program of all imported parts from the time the initial order was placed until delivery to the dealers.    
· Wrote and edited the company Customs compliance manual and delivered training to employees in Customs policies and procedures.
· Reduced Customs duties paid through the implementation of more effective and concise internal controls.
Consumer Affairs Manager – Hyundai Western Region

2006-2007

Managed and directed a team of consumer affairs specialists and contractors.  Daily interaction with customers, automobile dealers and company engineers.

· Decreased company buy back rate of vehicles by 20% annually

· Developed a new training manual for the department and trained new employees

Customer Satisfaction and Development Manager – Western Region 2007-2009

Worked extensively with JD Power and Company as well as automotive dealers and Hyundai field staff to ensure Hyundai customers were reporting the highest scores possible in customer satisfaction.      

· Increased customer satisfaction for the Western Region from last in the country to #1 in the country.

· Traveled throughout the region and trained dealership service personnel in proper customer relations enabling their JD Power ranking to increase.

· Provided daily updates and ranking reports via internal company websites on the progress and improvements of the region in customer satisfaction.

· Regularly prepared and presented PowerPoint presentations on customer satisfaction trends and corporate rankings within these trends.   

· Developed strategies to help dealers increase customer satisfaction and sales.
U.S. CUSTOMS SERVICE





1988-1997 

Now Customs and Border Protection

U.S. government law enforcement agency.

Supervisory Trade Specialist-Dallas, TX 
1995 - 1997


Managed the Customs related business activities of major Fortune 500 companies as well as a team of six Customs Import Specialist personnel.  This required an in-depth knowledge of Customs laws and regulations, including a working knowledge of major programs and initiatives set forth by Congress and headquarters.  

· Assisted major Fortune 500 companies with their informed compliance and record keeping requirements.  Redesigned major operating procedure manuals for the agency and large importers resulting in fewer fines and higher compliance rates. 
· Conducted successful compliance assessment audits of major port accounts.  Completed major corrective studies on in-bond procedures, general order warehouse procedures and a revamping of agency internal controls.
Assistant Area Director, Port of Washington\Dulles
1993-1994

Responsible for all Customs activities involving the importing and exporting of merchandise and the movement of passengers into and out of the United States at Washington, D.C.  Managed and directed the daily activities of a staff of import specialists and other Customs personnel within the district.  Daily operational responsibilities included coordinating and managing functions pertaining to the entry of passengers and merchandise, classification, and the admissibility of cargo. Oversaw the overall Customs commercial importing and enforcement programs. As the field manager for Dulles, the international gateway airport for the nation’s capitol, I interacted on a daily basis with foreign dignitaries, senior government officials and elected officials.

· Redesigned the commercial entry process within the district
· Reduced personnel and EEO complaints to a zero figure in one year
· Increased broker and importer compliance rates by 15%
· Participated in Commissioner’s oversight group that finalized the Customs Modernization Act
Assistant Trade Ombudsman



1990-1994

Managed the most serious conflicts and problems encountered by major corporate importers, carriers and other members of the trade community.  Acted as a liaison between Customs and the trade, which required responding to Congressional complaints made by Fortune 500 companies.  Worked successfully with the congressional staff and members to resolve these issues.  This required an in-depth knowledge of Customs laws and regulations, the ability to identify problem areas or inconsistencies associated with regulations and the ability to communicate positively with all points of contact within Customs, the trade, as well as staff members of both the House and the Senate.  Prepared and tracked the progress of complaints, resulting in daily contact within the various offices of Customs enforcement, ORR, trade compliance and many others.  Managed special projects such as major domestic and international trade fairs as well as other small projects covering various topics of interest to the importing community.

· Designed, developed and implemented 8 domestic and 2 international Customs trade fairs attended by thousands of major importers, brokers, senior government and elected officials.
· Setup, designed and implemented the first national Customs trade publication, Customs Trade Talk
· Served on the working group that planned and executed the world trade talks of the G-7, attended by the most senior officials of 20 countries in 1993.
· Organized for the Customs Service the APEC conference held in Seattle for senior level officials from all APEC member countries nationwide. 
Other Positions Held:

Global Import Manager, IBC Pacific, Los Angeles

International Gateway Manager, Airborne Express, Los Angeles  

Assistant District Manager, Airborne Express, San Diego

Customer Service Manager, Airborne Express, San Diego 

U.S. Customs Officer, Houston, TX & Washington, D.C. 

Education
M.B.A., Marketing/International Business
B.A. Business Administration
Licensed Customs Broker
