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Job Opportunity


	Company
	Expeditors Tradewin LLC “Tradewin”

	Job Title
	Account Manager

	Location
	Bensenville, IL (Chicago Area)

	Salary Range
	Competitive

	Relocation Assistance
	Not Provided




Job Description / Responsibilities / Requirements
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Tradewin is a wholly-owned subsidiary of Expeditors International of Washington, Inc. We provide creative and effective solutions in global regulatory compliance, logistics, trade data management, and supply chain services. Tradewin’s staff is comprised of professionals that include licensed Customs brokers, attorneys, and accountants. As a team, we work to assess complicated situations, maneuver through regulatory hurdles, and implement solutions that meet both the letter of the law and the spirit of the client's business.

Tradewin is currently marketing for the below position within our Drawback product. Drawback is the recovery of duty and fees paid by companies that export previously imported, duty paid goods. 
The below position is located in Bensenville, IL (Chicago area). 

Position: Account Manager
Scope of Position: Account managers provide comprehensive support to a client’s drawback program. They are responsible for retrieving and analyzing necessary import and export data, calculating claims, and serving as the primary point of contact to address client questions and concerns.  
Reporting Structure:  Manager, Tradewin
 	           Principal, Tradewin

Location: Bensenville, Illinois 

Responsibilities: This Account Manager will be dedicated to ongoing, daily responsibilities, as described below: 

General:
· Analyze Import and Export Documents and Data
· Complete Data Entry, when necessary, to convert data into electronic format
· Utilizing Drawback software, run claims, analyze results, and troubleshoot any issues
· Manage database of client’s import and export trade data
· Submit documentation to U.S. Customs and complete any verbal and/or written follow up.
· Coordinate with the client verbally and in writing to ensure their program management is compliant

Desired Skills and Abilities: The ideal candidate for this position will have exceptional written and verbal communication skills with a focus on superior customer service. 

· Superior organizational skills, ability to effectively multitask, and attention to detail
· Excellent written and communication skills
· Demonstrate proficiency with Microsoft Office (Word, Excel, Outlook)
· Ability to work independently and within a team environment
· Research, excellent conflict resolution/creative problem-solving, and follow-up skills
· Ability to comprehend and execute new ideas and concepts quickly

Education Requirements: Bachelor’s Degree

Position Type: Full Time

Salary: Based on Experience

Contact Information to Apply

Please send resume with cover letter to matthew.springate@tradewin.net
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