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Job Opportunity

	Company
	Sandler & Travis Trade Advisory Services, Inc.

	Job Title
	Manager,  Foreign-Trade Zone and Duty Deferral Services

	Location
	Farmington Hills, MI

	Salary Range
	Dependent on skill set and experience

	Relocation Assistance
	


Job Description / Responsibilities / Requirements
STTAS is looking for an experienced Manager,  Foreign-Trade Zone and Duty Deferral Services.
The position is based in Farmington Hills, MI.  This position requires applicants be lawfully eligible to work in the United States.
Provide FTZ consulting services to prospective and existing clients for both Managed Service and implementation clients.  Manage and train a team of individuals to conduct the daily FTZ operations for managed services clients.  

Responsibilities: 

 Managed Services: 

· Oversee the daily FTZ Operation of all FTZ Managed Service clients, preparing and submitting the daily, quarterly, and annual reports required of FTZs. 

· Manage and train a team of individuals on FTZ requirements. 

· Participate on periodic status calls with the FTZ project team, leading the calls when necessary 

· Develop and implement best practices. 

· Oversee testing phase or “pilot” during implementation. 

· Develop Standard Operating Procedures for daily FTZ operations. 

· Daily auditing of CBP documents prior to submission to CBP. 

· Maintain recordkeeping procedures and protocols for FTZ managed services. 

· Interface with CBP, including Officers, Supervisory Inspectors, Port Directors, and ABI representatives. 

· Interface with client providing high levels of customer service. 

· Interface with client’s service providers, including brokers, forwarders, and carriers, providing high levels of customer service. 

· Daily analysis and resolution of inventory discrepancies and other data errors. 

· Daily validation of CBP information interfaced to the FTZ system. 

· Comply with the FTZ Operator’s Manual for each client and provide updates as necessary. 

· Comply with company policies, procedures and guidelines. 

For FTZ Consulting Clients: 

· Assist in preparing the application to the FTZ Board, and the application to activate to CBP. 

· Prepare FTZ Feasibility studies. 

· Conduct Compliance Reviews for existing FTZ clients, ensuring compliance with FTZ regulations. 

· Prepare Manuals and/or Training Materials to train the client’s employees on the Regulatory Requirements for FTZ Activation. 

· Assist in Business Development activities, including but not limited to reviewing marketing material, generating proposals, and conducting webinars and related material. 

· Represent STTAS within the NAFTZ, including committee participation and Conference attendance. 

· Represent STTAS at trade shows/conferences as needed;  Participate in speaking roles when available

Minimum Requirements:

1. Must have five years’ experience in managing daily operations of an FTZ. 

2. Must have previous supervisory experience. 

3. Must be proficient with at least one FTZ software application. 

4. Must have working knowledge of the CBP regulations and the CBP FTZ Manual. 

5. Must have customer service experience. 

6. Must evidence excellent organizational skills. 

7. Must evidence excellent written and verbal communication skills. 

8. Must evidence excellent leadership skills. 

9. Must be honest, dependable and confidential. 

10. Must be able to work independently with minimal managerial input. 

11. Must consistently demonstrate initiative, positive attitude, professional mannerisms and commitment to personal, team and company goals. 

12. Must be proficient in Microsoft Office, including Outlook, Excel, Word, and Power Point.  

13. Licensed Customs Broker preferred. 

14. Bachelor’s degree required, or equivalent work experience. 

15. Must be able to travel and have a valid driver’s license.

Contact Information to Apply
Please send an email and salary expectations to Lisa Roman: lroman@strtrade.com 
Company Description

Sandler & Travis Trade Advisory Services, Inc. (STTAS) is a tariff and trade consulting and managed services firm with 6 offices globally including Farmington Hills, Washington D.C., Mexico City, São Paulo, Warsaw and Buenos Aires. 

STTAS has 2 basic business lines. Government related services and Commercial services. Washington is the center of our Government global services. Farmington Hills is the center of our Commercial global services.  

STTAS has over 600 professionals working around the world. Among these individuals are former U.S. and foreign senior government officials, former Empowered Officials, auditors, lawyers, licensed customs brokers and other professionals. 

STTAS offers generous vacation time, company paid life, short term and long term disability as well as standard medical, dental, dependent care, health savings account, and 401(k) benefits. 

Employment is contingent upon successful completion of background investigation, including drug, alcohol, and criminal background check. 

Sandler and Travis Trade Advisory Services, Inc. (STTAS) is an equal opportunity employer 

Visit us online at: www.strtrade.com. No telephone calls please.

