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International Compliance Professionals Association





Job Opportunity

	Company
	Manitou Americas, Inc.  (Formerly The Gehl Company)

	Job Title
	Customs Compliance Coordinator

	Location
	West Bend, Wisconsin

	Salary Range
	

	Relocation Assistance
	


Job Description / Responsibilities / Requirements
Reporting directly to the International Logistics and Traffic Manager, this position supports the global trade compliance function in developing and maintaining Manitou Americas’ import and export requirements and controls.  It is directly involved in ensuring compliance with US import and export regulations with regards to: classification, valuation, quantity, origin declaration, Free Trade Agreement eligibility, ongoing process maintenance, and other areas as identified by the business.  

The Customs Compliance Coordinator will be the primary point of contact for answering questions and resolving day-to-day trade compliance issues.  Will be a self-directed Associate who is able to set priorities to achieve desired results, communicate issues effectively throughout the organization to build consensus, and work independently as well as collaboratively. Candidate will need to be able to work across all disciplines within the organization to answer questions and resolve issues that arise throughout the supply chain in a timely manner.  Must have outstanding analytical, written, and verbal communication skills.

Position Responsibilities
· With the International Logistics and Traffic Manager, develop a core trade compliance operating process for Manitou Americas. 

· Support daily classification activities for parts and equipment.
· Assign harmonized tariff classifications and enter those into ERP system (IFS). 
· Research and determine country of origin of imported and exported products.

· Work with logistics intermediaries (e.g. carriers, forwarders, brokers, government agencies) to ensure all regulatory requirements are met for the smooth movement of cargo.

· Review and monitor performance of brokerage service providers as it relates to quality of customs compliance issues activities that the Customs broker is performing. 

· Audit international documentation for accuracy and compliance. 

· Focus on continuous improvement of internal processes and deliver enhanced communication and information that improves supply chain visibility and key performance indicators.

· Support the implementation of Duty Drawback and/or Foreign Trade Zone (FTZ) processes.

· Ensure shipping records are maintained in accordance with agency regulations and Manitou Americas’ internal records retention guidelines.

· Monitor international trade industry for new regulations and procedures that impact responsibilities.

· Performs other related duties and assignments as assigned.
Requirements
· A Bachelor’s degree; concentration in Logistics, Supply Chain, or Operations Management is a plus.

· 3 to 5 years of experience with international trade compliance, customs brokerage, and/or other compliance requirements is desired.

· A Customs Brokerage License is preferred.

· Prefer individuals with Audit or Compliance experience within a U.S. Customs Brokerage.

· Demonstrated ability to work collaboratively, influence co-workers without a direct reporting relationship, and to drive effective project execution. 

· Ability to read and speak French is highly desirable. Ability to speak Spanish or Portuguese is a plus. 

· Ability to interact with legal experts, tax experts, government officials, and to favorably resolve customs classifications issues, including technical knowledge of product information required by governments to assign customs classifications.
· Familiarity with NAFTA and other free trade agreements is desired.

· IFS experience or working knowledge of other ERP systems.

· Ability to complete and process necessary, sometimes complex, forms and documents (e.g. government certifications, shipping documents, invoices, expense reports) accurately and within required time frames.

· Demonstrated proficiency in computer skills inclusive of all Microsoft Business Suite required (Outlook, Word, Excel, Access, Visio, PowerPoint, etc.).
Company Overview

With roots dating back to 1859, Manitou Americas (formerly known as Gehl Company) is a producer of light industrial, construction, and agriculture equipment. Headquartered in West Bend, Wisconsin, Manitou Americas maintains North American operations in Madison and Yankton, South Dakota, Waco, Texas and Belvidere, Illinois. While Manitou Americas has had a presence in international markets for over 50 years, it became a true global company in 2008 when it became a wholly owned subsidiary of Manitou, based in Ancenis, France.

Today, Manitou Americas offers a diversified line of compact equipment for the construction and agriculture markets, including skid loaders, telescopic handlers, compact excavators, compact track loaders, all-wheel-steer loaders, compact utility loaders, and asphalt pavers.
To learn more about Manitou Americas, visit www.gehl.com
Contact Information to Apply
Interested candidates should send their resume and cover letter, including salary expectations, to:




Manitou Americas, Inc.




Attn:HR




One Gehl Way




West Bend, WI  53095




Email: hrinfo@gehl.com  




Fax: 262-365-5904

An Equal Opportunity Employer
