Nancy Siegel
9121 Swallowtail Lane
Charlotte, NC  28269
Phone: 704-249-8126
E-mail: nansea26@gmail.com


A Customs Compliance and International Logistics Professional with decisive problem-solving skills in the fields of Customs, International Transportation and Supply Chain
· Highly detail-oriented individual with experience in both Import and Export
· Liaison with Customers, Carriers, Freight Forwarders, and Customs Brokers
· Excellent knowledge of the U.S. and Canadian Harmonized Tariff Schedules and Special Trade Programs
· Recognized as Audiovox Electronics Corporation’s 2003 Employee of the Year

[bookmark: _GoBack]DHL Global Forwarding, Charlotte, NC					2012-2013
Trade Services Agent
· Research products and determine HTSUS numbers using SAP, CROSS, the Internet, and any other available tools
· Provide HTS numbers, OGA forms to brokers for clearance
· Track and expedite deliveries
· Process export shipments, including AES filings, if applicable
· Assign license determinations using Export Administration Regulations
· Write work instructions (Standard Operating Procedures) and update when necessary
· Verify eligibility for Free Trade Agreements; Provide Certificates of Origin or ineligibility letters to vendors

Lowe’s Companies, Inc. Mooresville, NC					2010 - 2012 
Senior Initiatives Analyst
Collaborated with the team to launch an Import Purchasing software program
· Analyze and validate data, including Customs records, queried from the software
· Trained internal and external customers on the correct methods, processes and procedures
· Create and revise processes within the Standard Operating Procedures
· Notify IT of necessary enhancements to improve effectiveness

Lowe’s Companies, Inc. Mooresville, NC					2007-2010 
Senior Import Classification Analyst
Established the accurate HTS tariff and Free Trade Agreement, if applicable, on imported goods for this Fortune 50 Company
· Researched products, previous rulings and cases to establish appropriate tariff(s) for goods entering the US and Canada
· Finalized definitive tariffs with CBSA through ruling requests to verify correct classifications
· Contacted vendors to procure recordkeeping details for trade programs
· Maintained current knowledge of customs’ information
· Attained my Canadian Certified Customs Specialist designation



Audiovox Corporation	, Hauppauge, New York					2005-2007
International Compliance Officer
Conveyed the company requirements to vendors which ensured compliance with CBP regulations
· Established and updated the appropriate HTS for all products purchased for import/export needs, including all company acquisitions
· Furnished the tariffs and product information to all US and Canadian brokers to ensure that all ports within the respective country were unified in their entry filings
· Notified all concerned parties of new Customs’ regulations and changes to existing requirements
· Wrote several sections of the C-TPAT manual, and collaborated to complete the final document

Audiovox Corporation, Hauppauge, New York					1993-2005
Global Operations Manager
Managed all customs and transportation events within the company
· Compiled product descriptions, HTS numbers and duty rates; provided this information to management to develop a more accurate ELC calculation
· Coordinated with all parties to facilitate the timely shipment and delivery of ocean and air freight orders to the FTZs, 3PLs and bonded warehouse
· Oversaw all Customs and transportations functions for the reverse logistics program
· Supervised the processing of export orders and documentation to all international customers and wholly-owned subsidiaries
· Systemized inventory control at the bonded warehouse
· Worked with Sales and the Finance Dept. concerning all operational and documentary requirements for export letters of credit

DEA Products, Inc., Holbrook, NY						1990-1993
Office Assistant
· Supported customers with placement and fulfillment of orders
· Handled all aspects of accounts receivable
· Opened import letters of credit
· Maintained inventory control for the company and its subsidiary

Audiovox Corporation	, Hauppauge, NY					1984-1990
Import/Export Coordinator
· Maintained and reviewed accuracy of all ocean and air freight shipments into multiple ports
· Arranged the transit of cargo to our domestic warehouses from our distribution facility
· Scheduled import container deliveries into the New York warehouse and coordinated with receiving personnel to confirm the accuracy of quantity and product
· Prepared Canadian Customs Invoices for shipments to our Canadian warehouses
· Instituted the Drawback program and compiled all necessary documentation to allow for filing of claims and return of duties.

Professional Skills
· Windows			
· Microsoft Office
· Internet
· AS400
· TradeStone
· SAP
		
Education
· State University of New York					Oneonta, New York
Bachelor of Arts

Professional Organizations
· International Compliance Professionals Association 
· Canadian Society of Customs Brokers
