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 6227 SE Green Street · Hillsboro, OR 97123 · +1 503 740 8881 · erinita54@yahoo.com

LOGISTICS & TRADE COMPLIANCE

An expert logistics professional with a concentration in import and export trade regulations and a desire for continued development. Dedicated to achieving excellence by way of meticulous execution of compliance requirements, collaboration with all levels of personnel across multiple sectors of the organization, and supporting continuous process improvement efforts. Skills in freight coordination, product classification, and regulation interpretation.  Experience with a vast array of commodities, including a heavy concentration on electronics and medical devices.
KEY STRENGTHS
Analytical – Cultural Acumen - Detail oriented – Freight Forwarding - Proficiency with the Harmonized Tariff Schedule and US Trade Regulations (CFR 15 & CFR 19) – Project Management - Shipping documentation preparation - Training aptitude – MS Suite
ACHIEVEMENTS

( Managed the process development for product registration for medical devices from the ground up, ensuring compliant practices for admissibility and enabling quicker market introduction
( Streamlined complex import entries for large accounts by validating classifications and creating a database for easy reference

( Benefited from cost savings through transport analysis contributing to the annual reduction goal in $8m spend on transportation related expenses of $300m company

( Developed a Microsoft SharePoint site as a means of communication for project status and to store relevant documents related to the project
PROFESSIONAL EXPERIENCE

Export Specialist, A-dec Inc., Newberg, October 2009 – April 2013
I work within the parameters of the US Export Administration Regulations and Foreign Trade Regulations to ensure timely and compliant shipments of medical devices. Through a high level of customer service and collaboration with our partners I have contributed to an annual cost savings goal.  I led the company to a sustainable and compliant process for managing foreign product registration for medical devices.  I developed a sense of recognition and implemented resolutions for inefficiencies and served as a liaison for internal audits, a test subject for products studies, and as a subject matter expert for the development of new ERP software. As a result of managing accounts in more than 40 countries, I am cognizant of cultural differences and excel at cross cultural communication.  Additionally, I have a propensity for building rapport within all levels of my organization.

Logistics Manager, James J Boyle & Co., Portland, March 2008 – October 2009
In addition to monitoring daily operations of the export department, I trained the staff on export filings, streamlined process for large account management, and managed the TSA aviation security for all air exports.  I was customer facing and transitioned accounts from sales to operations.  I introduced import coordination and transportation to my local branch based on current needs of existing clients.  Most notably, I improved profitability by amending an antiquated pricing structure for my largest client.

Transportation Supervisor; FedEx Trade Networks, Portland, June 2007 – February 2008

Through coordinating all air and ocean inbound transactions, ensuring my team worked closely with the brokers to promote timely and excellent customer service I helped regain customer confidence that have previously waned. I managed the P & L for the department and worked with my team to produce accurate billing statements.  I assisted in the launch of export services effectively increasing profitability.  I was customer facing in this role and transitioned accounts from sales to operations as well as managed our vendors.

Customs Broker; FedEx Trade Networks, Portland, July 2005 – June 2007

I began as a Customs Broker in which I coordinated Customs clearance, delivery, warehousing, and post entry activities.  In this time I increased my proficiency of the Harmonized Tariff Schedule and made a study of the Code of Federal Regulations on Trade and Customs Duties. I counseled my clients on appropriate and compliance import practices as well as submitting rulings to Customs or providing justification for rulings to be overturned.  And I displayed the capacity for process improvement by streamlining customer specific information through the use of spreadsheets and databases.
EDUCATION & PROFESSIONAL DEVELOPMENT
Bachelor of Arts in International Business with a minor in Spanish - Linfield College


2003

COURSEWORK

Customs Broker Examination Prep Course – J.L. Haggin & Associates


2007

Complying with US Export Controls – U.S. Bureau of Industry and Security


2008

Train the Trainer – Portland State University


2011

Certified Supply Chain Professional Prep Course - APICS


2011

Complying with US Export Controls (ITAR) – U.S. Bureau of Industry and Security


2012
Operations Management – Wharton School of the University of Pennsylvania


2013
CERTIFICATIONS

Licensed Customs Broker (license number 24101)






2008

Certified Supply Chain Professional








2011
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