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Job Opportunity

	Company
	Kraft Foods Group, Inc. 

	Job Title
	Customs Specialist

	Location
	Madison, WI

	Salary Range
	Negotiable

	Relocation Assistance
	No
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Job Description / Responsibilities / Requirements

The US Customs Specialist will support Kraft Business Units by performing a broad range of operational and compliance related activities. The primary focus of this position is to support compliance programs related to export and import activities. This position provides operational support to the US Customs Compliance program by completing export declaration auditing and amendments, supporting Kraft’s Free Trade Agreement (FTA) Programs, USDA Sugar Re-Export (SRE) Program, and providing internal stakeholders with Kraft’s export guidelines & shipping requirements. 
The US Customs Specialist is responsible for capturing and reporting monthly Export Key Performance Indicators (KPI's) as well as additional duties and responsibilities assigned by the US Customs Manager.  

· Kraft’s Compliance Policy Manual, Customs Specialist Handbook, and other resources will be used to maintain knowledge of US Customs regulations, Kraft procedures, and Kraft policies to achieve compliance obligations.

· Provide expertise and operational support to Kraft's Free Trade Agreement (FTA) Programs (NAFTA, CAFTA, Korea, Colombia, and Panama). This includes maintaining and executing a standard operating procedure (SOP) for item vetting, product specification / formula research and documentation, ingredient classification, origin, and related documentation, FTA worksheet preparation, analysis, & preliminary eligibility determination for US manufactured items. 
The Customs Specialist is responsible for preparing all FTA certificates and related support documents as well as maintaining FTA program record keeping requirements. 

· Support the US Compliance Program by ensuring timely and accurate audits are completed, corrections are processed, and all associated audit program documentation, data and program control points, KPI's, and program recordkeeping requirements are maintained.

· Provide operational support to the Quarterly filed USDA Sugar Re-export (SRE) Program as needed. This includes analysis required to file quarterly submissions, maintenance requirements of the SRE program, growth of the SRE program through the addition of eligible sugar containing products, and expansion of the program to include exports other than to Kraft Canada Inc. 

-	Serve as a key resource to internal customers interested in exporting a good, 
      providing export instruction as well as compliance, cost & risk implications 
      involving the exportation of merchandise from the U.S.  Initiate changes that 
      improve efficiency, compliance and service to company.

· Provide monthly related (KPI's), Departmental message center updates, project analysis, and processing support as needed / assigned.  

· Immediately identify to management all activity related to cross-border shipments that has not been, is not, or may not be in compliance with applicable Customs Requirements or other government agency regulations. 

· Maintain a working knowledge of CBP and other government agencies, 
(e.g. FDA, USDA, and Census) and any regulations relevant to exporting and   importing into the United States.

Basic Qualifications
· Bachelor’s degree (prefer Supply Chain, Logistics, Business, Quality, Finance)
· 2+ year’s customs related import/export experience / freight forwarder or customs broker.
· Any experience in Quality, Regulatory, or other Compliance related positions
· Knowledge of Harmonized Tariff Schedule (HTS)
· Ability to multi-task, prioritize work, and handle complexity
· Customer Focus / Business Savvy

Contact Information to Apply
All applicants are required to apply online. Please copy and paste the link below, and click on ‘Kraft Foods Professional Positions’ / “customs” in the search field.
https://kraftfoods.taleo.net/careersection/jobdetail.ftl?job=255702&lang=en&sns_id=mailto



image1.jpeg
I1CPA

International Compliance Professionals Association





image2.jpeg
Kraft




