Amy H. Enea

817-571-5115

gr8ylorosetx@yahoo.com
Customs compliance professional with a distinguished career directing focused audit assessments, and maintaining standard operating procedures for global clients.  Expertise in corporate trade compliance, customs broker management and logistical processes.  Process effective leadership skills, relationship building and a decision maker.

Core Competencies:

· Regulatory and Trade Compliance 
· Logistics International Business



· Supply Chain Management
· Foreign Trade Zones

· Training and Leadership
· Operations Management

Computer Skills:

MS Office Suite, SAP ERP, Integration Point, EDI Trade, DECARTES, EDI transmission, various warehouse management operating systems, Citrix, TCP/IP, FoxPro, Visio.
Skills Include:

International Trade Compliance, US Foreign Trade Zones, 3PL’s, US Customs Bonded Warehouses, Materials Management, Delivery Operations, Logistics (international / domestic) Vendor Managed Inventory, Procurement, Account Management, TQM, KPI’s, 5S, Standard Operating Procedures, Trade Lane Management, Shipper’s Letter of Instruction, Letters of Credit, International Law, Elements of International Trade, Principles of Regulatory Control, Customs Operational Environment, Supply Chain Security, Principles of Tariff Classification, Principles of Valuation, International Rules of Origin,  Data Manager, E-commerce, Inventory Control, Order Entry, Resource Management, Data Analyst, Database Administrator, Project Leader, Project Functional Role, Quality Assurance.  

Education

Richland College – Currently enrolled in International Business – International Business Certificate

2007 University of Canberra – International Customs Excise – Trade Compliance
Professional Experience

Callaway Golf Company, Roanoke, TX






10/2011 – 10/2012
Analyst, Foreign Trade Zone 
Supply Chain Distribution – Retail Sporting Goods
Responsible for the US Customs Services compliance program including the effective transportation of goods internationally / domestically.  Established policies and procedures to support compliance with US Customs Services, third party logistics companies, and freight forwarders.  Coached third party logistics services on C-TPAT and TSA regarding rules and regulations of import / export material.

· Personally conducted yearly Customs Focused Assessment Audit in an FTZ Operational environment.

· Transitioned a non-compliant third party logistics provider into a C-TPAT, TSA and US Customs Services compliant operational facility.

· Validated vendor customs compliance standard operating procedures and updated as necessary per US laws and CFR regulations.

· Achieved / surpassed all Government expectations with 100% regulatory compliance.

Dalsey, Hillblom and Lynn, Irving, TX / Exel Global Logistics, Coppell, TX


02/2004 – 01/2009
Associate, Foreign Trade Zone / Key Account Manager

International Supply Chain – Telecommunications

(Exel Global Logistics acquisition in 2007 by DHL Global Forwarding)

Awards

Employee of the Year 2005, Commendable Service 2005, Recognized Associate Award 2005, Outstanding Service Award 2006, Committed Service 2006

Performed daily import / export processing and ensure post audit entry accuracy for all import / export documentation.  Maintained trade compliance policies and procedures for customs brokers, freight forwarders and internal / external clients.  Assisted in several customs compliance focused assessment audits.

· Identified organizational customs compliance needs and created standard operating procedures for internal / external telecommunication Executives.

· Realigned global operations standard operating procedures to become compliant with Government agencies.

· Bridged the gap between Executives and Government agencies by fully integrating by fully integrating a functional audit inspection program. 

· Reduced governmental fines and penalties by 40% by implementing a global operating procedure for telecommunications client.

UPS Supply Chain Solutions, Coppell, TX






08/2002 – 02/2004
Import /Export Agent III
International Supply Chain – Electronics/ Telecommunications

Managed daily operational functions pertaining to clearance of import / export documentation.  Collected and maintained harmonized tariff classification from technology client and assigned to proper commodities.  Created a fully integrated SAP billing structure to ensure taxes, duties and operational cost were encompassed on monthly invoices.

· Classified, verified and maintained US Customs import / export clearance for technology client in accordance with US Government rules and regulations.

· Maintained proper United States Harmonized Tariff Schedule classification and determine proper duty rates to be paid via an effective database management system.

· Provided strong organizational leadership and active participation in key account operations and US Customs Services compliance programs.

· Resulted in a significant trust by US Customs Services gained by actively participating in customs trade association councils and committee meetings.  
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