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Job Opportunity


	Company
	C.H. ROBINSON

	Job Title
	Global Forwarding Account Manager

	Location
	Bellevue, Wa

	Salary Range
	DOE

	Relocation Assistance
	Negotiable




Job Description / Responsibilities / Requirements
	As a global provider of multimodal transportation and produce services we operate through a network of more than 10,500 talented employees in offices throughout North America, South America, Europe, Asia, and Australia. We are the largest third party logistics (3PL) company in North America, and our services extend to more than 42,000 customers globally. Through our performance-driven culture and our proven track record of success, we’ve built a strong reputation as an industry leader. Voted by Fortune Magazine as one of “America’s Most Admired Companies,” C.H. Robinson is a great place to accelerate your career. 

	You will feel the energy the moment you step into the branch of C.H. Robinson! This energy is what inspires us to hire the best talent to join our Account Management Team. We believe in an environment that provides recognition for employees, rewards their accomplishments and ongoing professional development. This entry-level role starts with a training program in which you will gain hands-on logistics experience and sales knowledge. During training, you will also get exposure to existing clients and a variety of internal business lines.

As an Account Manager, you will work with a Sales Team to manage and penetrate existing accounts. You will be responsible for managing all operational execution including, but not limited to, customer service, shipment management, and problem resolution. The majority of your time will be spent selling and negotiating to honor day-to-day commitments of the account. You’ll devise and execute tailored solutions to increase efficiency, add value, and maximize profitability throughout the supply chain. You will ensure that standard operating procedures, key performance indicators, and other account metrics exist and are executed on a daily basis. 
Responsibilities 
1. Collaborates on or drives business reviews and customer meetings 
1. Maintains overall positive client experience 
1. Manages performance expectations through customer account metrics 
1. Identifies opportunities for account penetration and growth through analysis/discovery and recommends solutions 
1. Develops and fosters customer relationships at multiple levels
Qualifications 
1. Bachelor’s Degree 
1. Driven, enthusiastic and highly motivated 
1. Strong communication skills 
1. Ability to work in a team environment, while also delivering independent results 
1. Strong ability to persuade, motivate and influence others 
1. Ability to prioritize, multi-task and manage time effectively 
1. Excellent systems knowledge: MS Office and internet

	We offer excellent benefits including medical, dental, and vision insurance, prescription drug coverage, paid holidays and vacation, disability insurance, life insurance, 401K with company match, profit sharing, Employee Stock Purchase Plan, and the opportunity to prosper in a growing Fortune 500 company.

	C.H. Robinson Equal Opportunity / Affirmative Action Employer







Contact Information to Apply

http://jobs.chrobinson.com/seattle/account-management/jobid4244738-global-forwarding-account-manager-bellevue-wa-jobs
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