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Objective
· To drive exceptional results in order to improve the profitability and the overall customs compliance of the organization while continuing to expand my professional development.

Professional Profile

· Global Trade & Compliance Specialist with considerable background in US Customs and Border Protection regulations and global trade, I offer proven experience with building, documenting and maintaining strict compliance with international business law. I offer extensive experience with Free Trade Agreements including NAFTA, CAFTA and have a strong understanding of the “should and musts” of C-TPAT requirements. I have strong working knowledge of CBP’s ACE web-portal and have successfully filed post entry amendments for broker entry errors resulting in over $45k in duty refunds. I have proven ability to reduce logistic and operating costs working within budgeted resources and enhancing profit margins. A creative leader and an enthusiastic team player.
Professional Experience

2008 - 2013   Teamwork Athletic Apparel – San Marcos CA
Teamwork Athletic Apparel is a leading manufacturer of in-stock and custom athletic uniforms with over 30,000 SKUs and 700 different styles in inventory.

Import Specialist/Buyer 
Responsible for import and export compliance processes and procedures.            
· Successfully Implemented Teamwork’s first ever international import program and     authored Customs Compliance policy and procedures including broker SOP and MX reconciliation procedures. Created over 600 “Value Statements” for NAFTA eligible items and 9801/9802 eligible items. Conducted regular visits with CBP port directors to familiarize CBP agents with our business. Responsible for correctly classifying over 700 different styles. In 2011, launched and coordinated a Maquiladoras shelter organization in Mexico resulting in lower costs, faster turns and increased profitability.

· Authored a “Restricted Substance List” policy for all Teamwork suppliers to economically drive Prop 65 legislated chemicals out of the supply chain.
· Worked with CPSC and FTC to ensure compliance and safety of youth garments and our customers.

· Issued and successfully closed numerous SCAR (Supplier Corrective Action Reports) for non-compliance of Teamwork company policy resulting in a more efficient supply chain.

· Performed overall company risk assessments, analyzed and reported to senior management the Company’s compliance rating, identified areas of non-compliance and implemented corrective actions.

· Lead Customs Compliance training program for internal business partners.

· Negotiated rates with 6 different freight forwarders and brokers to drive costs down and increase profitability. Costs saving in 2013 were in excess of $260k.
· Managed and reviewed over 1,600 Customs entries totaling more than 1 billion dollars in entered value.
2004-2008 BP Industries – Ontario CA.
 “The largest and most successful importer and distributor of picture frames, mirrors and stationary in the United States.” BP is the true industry leader in design, manufacturing and sales of household décor. 
Operations Manager 
· Supervised the successful supply of over $90 million of material, on time and on budget to all customers. Supervised and managed staff for order fulfillment, demand planning, purchasing, import and global logistic departments. Negotiated ocean freight contracts, domestic traffic, and Letters of Credit and warehousing as part of overall operations.

Assistant Operations Manager

· Supervised and gave daily direction of activities to a staff of 5 to manage the export/sourcing of raw materials to international factories and coordinated the importation, logistics and warehousing of finished goods.
1992-2004
Road Runner Sports - San Diego, CA
“The Worlds Largest Running Store” Road Runner Sports is the industry leader in the direct marketing of running footwear, apparel and accessories.

Senior Buyer/Planner - 7 Years

· Supervised staff to meet deadlines and control costs. Consistently outperformed monthly department goals by an average of 14% adding $966K to the bottom line. Team was able to increase inventory turn from industry average of 1.89 to a remarkable 5.35.
Oracle Design and Implementation Test Lead - 1 Year

· Provided specifications to database architects to maintain efficient supply chain design. Created test scripts and implemented Oracle based demand planning, advanced supply chain planning and material requirement planning.

Control Buyer - 2 Years

· Prepared stock-to-sales ratio reports. Tracked industry trends and developed strong analytical processes aimed at maximizing return of investment. Liquidated obsolete inventory to free cash and seed company growth.

Assistant Buyer, Footwear, Apparel, Accessories - 2 Years

· Provided market research to buyers to aid the product selection process. Responsible for forecasting and anticipating actual customer demand.

Sales Representative - 1 Year
· Listened, educated and delivered the right product to the customer to encourage return business.

Education/Training

· University of Southern California, Los Angeles, CA. Marshall School of Business Administration. 1983
· 2011 Advanced Customs Classifications – Tom Gould Customs – San Diego CA.
· 2013 Member ICPA – International Compliance Professionals Association
· Chester L. Karrass Seminars, San Diego, CA. Advanced Negotiating Techniques.

· APICS Certification, Certified in Production and Inventory Management.

· Intelligent Compu-People, San Diego, CA. Advanced Microsoft Office Suite.

· Pasadena City College, AA degree. Pasadena, CA. Business Law fundamentals.

