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Job Opportunity


	Company
	Qualcomm Inc.

	Job Title
	Business Process Analyst

	Location
	San Diego, CA

	Salary Range
	NA

	Relocation Assistance
	[bookmark: _GoBack]Possible




Job Description / Responsibilities / Requirements

Candidate will be part of a team responsible for: Managing the automated export trade system covering requirements for Export Compliance, Customs, Logistics, and Shipping; defining and monitoring extranet compliance including denied party screening, License determination, and IP blocking. Processing, reviewing, trouble shooting and approving export and sales orders. Will support new system deployments, upgrades, maintenance of database, hardware, and matrices for approved customer lists and documentation. Participate in internal audits of international shipping records, and assist with government and management reporting. Implementing export compliance operating procedures for new business models.  Also, responsible for data extraction to support audit, new process development, etc.

Responsibilities : Member of a team that supports Export Compliance, Customs, Logistics, Shipping, Human Resources, Legal, and Procurement. Also support lead Business Process Analyst for all export systems. Responsible for functional system administration, maintenance coordination, and user functional support. Responsible for writing report requirements/specs, training material, presentations, and desktop procedures. Provide support for the business and technical resources. Gather user requirements and ensure they are addressed during system upgrades and implementations. Provide communication conduit between IT and user community. Form effective relationships with a broad cross-section of Qualcomm personnel in order to successfully accomplish goals & objectives.
Strong analytical and problem solving skills, creativity, ability to multitask, and follow up on pending and or unresolved issues. Excellent customer service, oral and written communication, including presentations, training, requirements documents. Ability to work on multiple projects simultaneously and prioritize accordingly. Project Leadership including project planning, requirements definition, development, test, training, and implementation. Must be organized and detail oriented.

Basic Qualifications: Five to seven years in international trade, export compliance or related experience, and a strong working knowledge of the US export regulations including: classification, licensing and applying license exceptions, with emphasis on Bureau of Industry and Security's (BIS) Export Administration Regulations (EAR). Knowledge of foreign export regulations a plus. Applicants must have familiarity with required Customer screening documents(EPCI, HDRP), export documents including the air waybill, commercial invoice, Packing List, Certificates of Origin, among others. Electronic Export Information (EEI) filings, past participation in shipping/document or related business audits. Experience using Amber Road Trade Collaborator, MK Denial or other automated trade compliance screening systems. Experience with ERP and shipping systems (Oracle, and Precision preferred), Sales Force CRM, reports (Cognos preferred), databases (Oracle preferred), and middleware (Tibco preferred). Proficient in SQL query, MS office applications (power user preferred for Sharepoint and Excel).

Education Requirements: Required Bachelor's, Business Administration and/or Information Technology
Preferred: Master's, Business Administration


Contact Information to Apply

Please contact: Kathleen Gebeau kgebeau@qualcomm.com or Marco Araujo maraujo@qualcomm.com 
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