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	Profile
	Over 9 years’ dedicated and successful experience in customs brokerage. 
Extensive experience with tariff classification, valuation, origin and Free Trade Agreements and ISF in all industries.
Managed high profile, large accounts and excelled in customer satisfaction.
Excellent problem-solving skills and proactive implementation of program enhancements.
In-depth knowledge of Customs Regulations.
Able to develop procedures and materials to implement or enhance import program.
Able to train and supervise employees.
Possess solid computer skills.
Excellent working knowledge using Microsoft Office; Tracking systems; and Customs interface systems.



	Employment
	UPS Supply Chain Solutions, Cleveland, OH
	2004 - 2013

	
	Customs Brokerage Analyst
Responsible for processing and managing brokerage activities for large multinational accounts.
Excellent record of timely and accurate performance. 
Maintained customer satisfaction and constantly sought new ways to improve customer service.

	

	
	ChoicePoint, Cleveland, OH
	2002 - 2003

	
	Client Support
Responsible for processing background checks. 
Was part of a team that quickly and effectively solved customer challenges.


	

	Education
	Cleveland State University, Cleveland, OH
	2000

	
	Business Administration
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