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SUMMARY

An experienced Manager with a successful career focused on relationship building to achieve mutual success.  Managed roles of increasing responsibility in the areas of Compliance, Ethics Management, Training, Auditing, Project management and Procurement.  Extensive international travel.  Demonstrated adaptability to multi-cultural, ethnic workforce and customers with emphasis on Middle East/Asia, and Asia/Pacific.  Primary Compliance Trainer for NCR.  

PROFESSIONAL EXPERIENCE

BP (NextSource), Houston, Texas
2011-2013
International Trade Regulations Consultant, BP Ethics and Compliance
· Developed and coordinated initial Corporate level International Trade Regulations (ITR) Compliance Program

· Working with internal and external counterparties, developed and coordinated training for Trade Sanctions, Export Controls (Classification and Screening) and Antiboycott

· Created an Export Compliance Program Manual

· Redesigned Corporate Standard (policy) for Trade Sanctions

· Led development of the Corporate Policy for ITR program 

· Developed content and design for ITR Website

NCR Corporation, Dayton, Ohio
1984 – 2010

Manager, Export Compliance, Law Department (2002-2010)

· Developed NCR’s Export Compliance Training Program and trained all Internal Auditors and Regional/Local Export Compliance Coordinators

· Provided live training in the Americas, Europe, Asia, the South Pacific and Middle East/Africa, spending most of my travel time in the MEA region 

· Supported Internal Audit as an on-site resource for audits in Oman and Egypt 

· Developed and implemented automated process for screening customers (DPL)

· Developed and implemented Anti-Boycott compliance program with emphasis on training/reporting 

· Developed and presented classification training for NCR Engineering

· Managed all Boycott reporting to BIS for the Department of Commerce

· Developed and implemented NCR’s C-TPAT (Customs – Trade Partnership Against Terrorism) program as part of the C-TPAT team - awarded Tier 3 classification from Customs and Border Patrol

Managed Code of Conduct Certification Process (Special Project in addition to normal responsibilities), Law Department (2007-2010)

· Managed development of Certification Program with outside vendors and NCR’s Compliance Council (Leadership Team Direct Reports)

· Developed team and managed process to translate program into 13 languages using outside vendors for translation and NCR internal team members to review/adjust translations 

· Managed NCR’s program results to achieve 100% certification of all eligible employees (19,112 employees in 2009) for 2008 and 2009 consistently beating projected timelines

Global Account Manager, Financial Solutions Division (2000 – 2002)

· Facilitated Account Plan development for all America’s based Global Accounts

· Directed Sales & Marketing Teams regarding export processes and business models

Manager, Program Deployment, Solution Delivery Operations (1999 – 2000)

· Managed team as they led initiatives to successfully consolidate international order centers and distribution centers into regional centers in order to realize significant savings (greater than $3m annually) and effect common global processes

· Global Coordinator for Operations Support Y2K Business Continuity and Contingency Plans (BCCPs) – coordinated the creation and development of 88 BCCPs in 20 countries

Process Leader, Program Deployment, Business and Technology Support (1998 – 1999)

· Led team to integrate Canadian warehouse into the Americas Solution Delivery Center

· Managed project to consolidate local Canadian purchasing into the corporate purchasing function

· Led team to create uniform Returned Material Authorization (RMA) Process

Varied Responsibilities involving (1984 – 1998)

· Designing and managing processes to promote U.S and international group collaboration on complex global customer orders

· Acquisition/Purchasing functions involving negotiations with vendors for sourcing of publications materials

· Material forecasting and inventory control

· Customer service interface/representative

EDUCATION  

Master of Business Administration, Management

Miami University, Oxford, Ohio

Bachelor of Business Administration, Finance major with minor in Management

University of Dayton, Dayton, Ohio

Masters Certificate, Global Business

ESI/George Washington University, Washington D.C.

SPECIAL QUALIFICATIONS

Senior Instructor, Dale Carnegie Training of Ohio and Indiana (1989 – Present)

· Certified Instructor of the Dale Carnegie Course on Human Relations and Public Speaking and Dale Carnegie’s Leadership Training for Managers Course

· Have successfully helped over 1500 class members increase their self-confidence and improve their human relations and communications skills
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