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	Director Annuity Suitability Review

	Location:
	TX - Addison

	
	

	

	Description

	Director – Annuity Suitability Review
(Located in Vermont or Texas) 
Summary 
The individual in this position will be mainly responsible for reviewing the suitability of fixed annuity products and assist in the management of the annuity suitability review area. The incumbent will also assist in handling regulatory investigations, complaints and email monitoring.
Key Responsibilities:
· Assists in the management of the annuity suitability review process by working regularly with individuals in the New Business department, agents and senior management with respect to suitability issues.
· Handles complaint resolution for life and annuity products in accordance with established procedure. 
· Conducts initial review of annuity applications and suitability forms and rejects sales deemed inappropriate. 
· Manage the resolution of suitability concerns if issues arise after the initial annuity review.
· Conduct posts sale review of annuities sold.
· Assists in managing and executing policies and procedures that have been developed to facilitate compliance with laws and regulations.
· Compiles metrics for reporting.
· Manage form and procedural updates.
· Review correspondence from Registered Representatives of ESI flagged by email monitoring system; thus forwarding any emails that violate rules established in the Written Supervisory Procedures to ESI management.
· Accepts and completes projects and other miscellaneous Market Conduct & Compliance duties as assigned.
· Conducts research on matters related to the Special Investigations Unit, providing thorough and accurate research and analysis for fraud cases and State Market Conduct examinations.
Job Requirements
· The requirements for this position would include a minimum of 5 to 7 years of experience in the following:
· Proven management ability to work effectively with business areas and senior management.
· Compliance, handling annuity suitability reviews. Ideal candidate will possess additional compliance-related experience in handling regulatory matters. 
· Bachelor's degree in related field.
· Report organization through excel database management.
· In depth knowledge of securities and insurance products. Prefer knowledge of 403(b) and 457
· FINRA Series 7 and 24, or Series 6 and 26 or successful completion within six months.
Additional Requirements
· Demonstrate tact and professionalism and the ability to interact at all levels of management.
· Ability to meet established deadlines; must be a self-starter and be able to work independently as well as being a team player.
· Ability to understand, interpret and communicate complex subject matters.
· Excellent written and verbal communication skills required.
· Ability to work in a fast-paced environment, with a high degree of accuracy.
· Must have a proficiency in Microsoft Office Suite.
· Strong organizational skills a must.
· Must be able to pass a background check.
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