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Job Opportunity


	Company
	Sandler & Travis Trade Advisor Services, Inc.

	Job Title
	Technical Advisor, Classification

	Location
	Farmington Hills, MI

	Salary Range
	Competitive wages; dependent on skillset and experience

	Relocation Assistance
	Yes




Grow your career at Sandler & Travis Trade Advisory Services, Inc. (STTAS), the world’s premier global trade compliance management company.

Company Overview

[bookmark: _GoBack]At STTAS, our business is global trade. We offer a full range of global trade compliance managed services covering all areas related to the movement of goods between countries, regardless of the points of export or import. STTAS pioneered the global trade compliance management field. Since signing our first global trade account in 1996 we have consistently set the industry standard. Our managed services offerings include tariff classification, free trade agreement and preference program qualification and verification, duty drawback, duty deferral programs such as foreign trade zones and bonded warehouses, export controls, conflict minerals documentation and reporting, compliance with OGA requirements, and the myriad of complex rules and regulations specific to 70 countries. 

Our clients include some of the largest multinational corporations in the world—including more than 25 of the Fortune 100 companies—as well as mid-sized and smaller importers and exporters. 

Why work at STTAS? Two distinctive qualities set us apart from the competition. 

1. We know our staff makes us successful, and we work hard to put our staff first – because in return, we get to be the best at what we do. In addition to competitive salary and generous benefits, we offer ongoing training, accessibility to senior leadership, an emphasis on work/life balance, and more.  
2. Global trade is our core competency. You won’t work in the global trade compliance group – because the company is a global trade compliance group. Our focus on trade means that there is a path to promotion for every employee who puts in the work. 
We currently have 12 offices on 6 continents and are rapidly expanding worldwide. Our headquarters in Farmington Hills, MI, house more than 250 of our 750 employees. 

STTAS is growing and we want you to be part of that growth.
Job Description / Responsibilities / Requirements
The Technical Advisor is responsible for Customs Compliance support; classifies clients’ merchandise; reviews work of classification analysts and their program managers to insure proper classification; provides insight, guidance, counsel and other supportive services as needed for the assignment of Harmonized Tariff classifications to clients’ products and other Customs matters; writes ruling requests to Customs and position papers or reports for clients on an as needed basis; researches and provides advice on difficult classification issues which arise; and proof reads and edits job quotations, reports, etc. for accuracy and completeness. This position also supports local export compliance. 
Provides consultative services to both internal and external clients as well as foreign government officials, as needed. Coordinate and present various company technical seminars and training. 
Some of the major accountabilities are summarized as follows: 
· Assigns or reviews tariff/export classifications to clients merchandise based on descriptive information. 
· Understanding complex international trade regulations and applying them to client needs. 
· Provides guidance and supports clients regarding export/re-export licensing determinations and authorization. 
· Monitoring the classification teams work load, productivity and progress. 
· Providing internal and external seminars and training on customs matters. 
· Managing multiple client priorities under demanding timelines. 
· Supports and conducts export client reviews and training for clients. 
· Serve as a mentor and trainer to those preparing to take the Customs Brokers Exam. 
· Provides guidance and counsel to other staff members on classification issues. 
· Stays current regarding changes in government rules and regulations relating to import and export activities. 
· Attending and actively participating in team meetings, quarterly staff meetings, organizational, and other meetings. 
· Providing support to clients by performing activities including: 
· Communicating with clients, suppliers, and brokers both verbally and in writing. 
· Ensuring necessary information and documentation is requested from clients or other resources, and follow up is conducted to ensure delivery on a timely basis. 
· Reviewing and updating desk procedures. 
· Participating in client and other meetings on or off-site. 
· Resolve customer service issues and provide a direct interface between STTAS and clients. 
· Arranging for programming changes to STTAS software. 
· Complying with the standard STTAS quality and management system, and providing updates as necessary. 
· Complying with company policies, procedures and guidelines. 
Essential skills, knowledge and experience: 
· US Citizen or US Permanent Resident * 
· Extended, more than 5 years of technical experience in customs and international trade, preferably within a multinational environment. 
· Either a customs broker’s license or confirmed customs experience. 
· Ability to work under tight deadlines. 
· University degree or significant business experience and recommendation from previous employer. 
· Ability to read and understand lengthy and complex customs rules and regulations and apply them to the clients’ operations and issues. 
· Supply Chain Industry (import and export compliance) experience, a plus. 
· Additional language skills, a plus. 
· Multi-national company experience, a plus. 
· Must be able to travel internationally and hold a valid driver’s license and passport. 
· Position requires ability to work under tight deadlines. 
· Ability to read and understand lengthy and complex customs rules and regulations and apply them to the clients’ operations and issues. 
· Strategic thinker and decision maker with ability to manage projects from inception through execution. 
· Strong proficiency in MS Office (particularly Excel, Access and PowerPoint). 
· Excellent mathematical skills. 
· Must evidence excellent leadership skills. 
· Must be honest, dependable and confidential. 
· Must evidence excellent organizational skills and be able to work independently with minimal managerial input. 
· Self-starting with a can-do approach. 
· Concise communication skills (both verbally and in writing). Must possess good public speaking skills. 
· Interpersonal skills, ability to work well with a wide range of people from different parts of the business and countries. 
· Strong results orientation and performance focus. 
· Loyalty, honesty and dependability. 
· Full of initiative and drive. Must consistently demonstrate positive attitude, professional mannerisms and commitment to personal, team and company goals. 
* Many positions at STTAS require that employees be authorized or eligible to access controlled technology, technical data and/or software in full compliance with U.S. export laws and regulations on day one. For information on the U.S. export laws and regulations see: 
http://www.pmddtc.state.gov 
http://www.bis.doc.gov  
http://treas.ofac.gov  
During the employment application process, candidates may be required to disclose citizenship (including any dual citizenship or nationality) and country of birth for U.S. export control compliance purposes. Requests for such disclosures are not prohibited by U.S. antidiscrimination and equal employment opportunity laws and regulations (see e.g., 42 U.S.C. 2000e-2(g)). Some candidates may be ineligible for employment in roles with STTAS which require export control eligibility or access authorizations if they are not U.S. citizens or U.S. permanent residents. 
Employment is contingent upon successful completion of background investigation, including drug, alcohol, and criminal background check. 
All resumes are held in confidence. Resumes will not be accepted from recruiters or agencies without a previously signed contract. 
Contact Information to Apply

Please contact Lisa Roman: lroman@sttas.com or apply online:

https://www.linkedin.com/company/sandler-&-travis-trade-advisory-services-inc./careers 

http://www.strtrade.com/about-career-sttas.html


Sandler & Travis Trade Advisory Services, Inc. (STTAS) is an equal opportunity employer
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