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Job Opportunity

	Company
	Lumber Liquidators Services LLC

	Job Title
	Manager, Customs and Compliance

	Location
	Toano, VA

	Salary Range
	

	Relocation Assistance
	Will be considered


Job Description / Responsibilities / Requirements
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Job Title:

Manager, Customs and Compliance

Job Type:

Full-Time

Location:

Toano, VA

Post Date:

07/18/2014

 

Job Description:
This position is responsible for auditing and validating files, certificates and documents to ensure the Company’s adherence and compliance with all international and US laws, as well as any requirements of other government agencies, relating to the import and export of merchandise. This position manages and executes plans to improve all customs compliance processes to ensure import and export transactions are accurate, timely, cost efficient, and secure.
This position is responsible for:
· HTS classification (US and Internationally), schedule B assignment for all merchandise categories
· Managing the Customs Broker to ensure entry processing is filed timely and accurately for inbound shipments
· Partnering with the Director to develop trade policies that ensure compliance with Customs and Border Protection and other government agency laws and regulations
· Coordinating and developing operational programs with the Regional Office, such as: vendor standards for import documentation, record retention, supply chain security guidelines
· Participating in Trade Association meetings to develop “Best Practices” in trade policies
· Organizing, developing, and presenting trade materials to suppliers and internal departments to raise awareness and continuous improvement
· Ensuring compliance with laws and regulations related to importing and exporting globally through development and maintenance of a compliance program based on written instruction, documentation, training, pre and post entry audits, and process improvement
· Developing the company’s Customs-Trade Partnership Against Terrorism security program
· Developing and maintaining ISA compliant practices for internal controls and risk assessment
· Reviewing, interpreting, and incorporating new and proposed import and export regulations, administrative rulings, and directives that may affect company procedures with emphasis on antidumping and countervailing duties
· Serving as a company contact with CBP, Customs Broker, Supply Chain partners and other government agencies
· Researching and preparing binding rulings, scope rulings, post entry amendments and protests.
· Identifying and implementing cost savings programs related to Customs Compliance, Duty, Brokerage, Classification or other related programs through operating efficiencies and accuracy.
· Supporting systems integration as it relates to customs operations and trade compliance
Required Knowledge, Skills and Abilities:
· Knowledge of customs and regulatory compliance for imports and exports      
· Knowledge of Free Trade Agreements and preferential programs preferred
· Strong tariff classification skills as related to U.S. import requirements
· Experience with C-TPAT implementation / auditing experience
· Experience with ISA, post entry audit development and management
· Experience with standard EDI mapping experience- 850, 856, 810, 315
· The ability to speak effectively and present information to vendors, government agencies and members of the organization
· Excellent customer service and interpersonal skills with experience collaborating with multiple departments on projects, implementations, training, etc.
· The ability to independently troubleshoot and solve problems, analyze, plan and lead and manage projects.
· The ability to manage multiple tasks in a high-volume, fast-paced environment.
· Data and detail oriented with a high degree of accuracy
· Advanced knowledge of MS Office (Excel, Word, PowerPoint, Access)
Education and Experience:
·  Bachelor’s degree, preferred
· 5+ years of related experience in International Trade and Compliance; or equivalent combination of training, education or experience
· Customs broker license, strongly preferred
· Previous experience with export compliance, foreign classification and managing CBP relationships, required
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Contact Information to Apply

Human Resources: Shannon Whitlock

Swhitlock@lumberliquidators.com
Or submit application at: https://www4.recruitingcenter.net/Clients/lumberliquidators/PublicJobs/controller.cfm?jbaction=JobProfile&Job_Id=13496&esid=az
