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Job Opportunity


	Company
	Ingersoll Rand

	Job Title
	Sr. Trade Compliance Manager – North America

	Location
	Davidson, NC

	Salary Range
	DOE

	Relocation Assistance
	Yes




Job Description / Responsibilities / Requirements

1. Trade Compliance: Assume operationally responsibility for the job scope. Participate in investigations, audits or disclosures regarding the company's import, export, sanctions or boycott compliance activities in the region/ function. Perform other duties associated with trade compliance as may be required maintaining a customer focused attitude and assisting the Trade Compliance Director. Champion compliance with all existing and new compliance regulations.

2. Functional Trade Compliance:  Assume the day to day responsibility for the following functional areas: Canadian Imports, United States Imports, North America Free Trade and Government procurement program and United States Export Compliance.  This includes managing the compliance team members directly supporting each function.

3. Training & Development: To define, develop and deliver Trade Compliance training schedule for the region/ function, this training will be scheduled/prioritised in accordance with the Trade Compliance Director. Instruct employees to a high level regarding the company's trade compliance policy and procedures. Ensure direct reports (if applicable) have opportunities for technical, behavioral and organizational development.

4. Audits: Liaise and work proactively with the regional audit team to schedule and plan our compliance audits alongside the regional Audit team schedule (as applicable), this will also include drafting audit reports and following up on action points for completion. Ensure areas of responsibility are confirming to the standards of internal control. Periodically audit according to standardised audit program.

5. Performance Metrics: Develop, publish and maintain key performance indicators relating to Trade compliance activities for the region/ area of responsibility. Monitor these metrics to ensure customer service level agreement standards are met and use these metrics to identify process improvements. Seek opportunities to automate compliance processes where possible
6. Customs & Trade Compliance Procedures: 
· ensure  customs duty/brokerage costs/ processing fees etc. are been fully minimized/ controlled with the region or area of responsibility
· Ensure compliance with global export filing and control laws (licensing, export clearance, screening etc.)
· ensure all preferential trade agreements are being fully and legally utilized
· ensure compliance with the requirements of all existing compliance programs
· explore possibilities  for the operation of customs economic procedures 
· Rationalisation and effective management  of trade compliance service providers

7. Process Standardization: Define, develop and implement standardized business processes for each Ingersoll Rand location in the region/ area of responsibility.

8. Business Partnership: Work proactively with internal and external business partners/ functions and customers.

Senior Trade Compliance Manager – The role is to work with the company's business units to ensure that their operations and processes comply with the relevant trade (import/export requirements) laws and regulations. Among other things (listed above), the manager will spearhead company-wide trade compliance initiatives, serve as a substantive resource, and assist in audits. The manager will implement the company's international trade compliance policies, and will coordinate goals and objectives with trade compliance director. 


Requirements:
· Extensive experience in import and export requirements. Working knowledge of U.S. re export requirements is desirable.
- Strong project management and computer skills (emphasis on Microsoft Office programs) are required.
- The ability to function both as a team and individual player with the ability to shift priorities as required by the global trade compliance team and business operations.
· Strong leadership skills
- Fluency in English language is required, additional fluency a second language is preferred.
- Proven ability to define performance metrics and evaluate internal and external service providers.
- Demonstrated skills in resolving complex business challenges.
- The ability to work independently from broad guidelines and perform under detailed instruction on specific initiatives and long-term strategic objectives.
- Strong analytical skills, be detailed oriented, and possess the ability to anticipate problems and diffuse situations.
- The ability to multi-task and ability to work under time constraints and business priorities.
- Working knowledge of ORACLE and trade compliance software is preferred.

Experience:
- United States Customs Brokerage License is required
- Minimum of 5 years of extensive experience in international trade compliance required. 
- Subject Matter expertise in relevant areas of trade compliance (classification, valuation, authorizations [export and import], country of origin, regional trade agreements, etc.) is required.
- Undergraduate degree preferred or equivalent work experience; advanced degree in business, law, logistics or government affairs desirable and. Industry recognized licenses or certifications preferred.

Contact Information to Apply

Ingersoll Rand Talent Acquistion Partner - Jeff.Colavecchia@irco.com
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