Are you looking for an opportunity to work and build a strong career with one of the coolest brands in the world? 

We at NIKE Canada are currently looking for an exceptionally talented Customs Manager for our Canadian Distribution Centre in Scarborough, ON.

About Us:

Nike, Inc is one of the most recognized and leading brands in the world.  We are the world’s leading innovator in athletic footwear, apparel, equipment, and accessories.

Along the way, Nike has established a strong Brand Portfolio with several wholly-owned subsidiaries including CONVERSE, HURLEY, JORDAN BRAND and NIKE GOLF.  Nike’s world headquarters is located in the United States near Beaverton, Oregon, a suburb of Portland.  Nike operates all around the globe employing more than 44,000 people across six continents.

Overview :

· To provide leadership and direction on Canada Customs processes. 
· To plan, develop and implement programs to coordinate movement of products from manufacturing sites to distribution facilities including cross border shipping. 
· Plan, design and implement programs to coordinate order fulfillment and inventory management and control. 
· Responsible for balancing cost effective movement of inbound/outbound goods while meeting regulatory requirements. 
· To support supply chain performance, use knowledge and experience of Canadian Customs to enhance business results. 
· Focus on enabling the effective and efficient distribution of products from manufacturing sites to distribution facilities, thus enabling the service requirements of our customers. 
· Requires knowledge and experience in Canadian Customs. 

Business Expertise and Leadership:

· To develop, document, and execute on strategic plans which will drive optimal customer service and profitability. 
· Responsible for the motivation, development and evaluation of the team, including employee development, performance reviews, salary administration, and training. 
· Build positive employee relationships and balance the work according to business needs; communicate, and achieve or exceed the goals and objectives of the operation. 
· To participate in and influence Nike Supply Chain and operations logistics strategy agendas from a Customs perspective and communicate, coordinate and drive Customs initiatives. 
· To understand the key business drivers; using this knowledge in customs.
·  Solves a range of problems, analyzes possible solutions using standard procedures. 
· Train and educate staff on statistical methods for process and performance assessment and analyze performance data for the purpose of driving key decisions around service, operations and overall logistics. 
· Demonstrate the ability to create and maintain strong business partnerships with customs brokers, carriers and CBSA. 

Delivering Solutions: 

· Responsible for the Canada Customs budget necessary to achieve the targeted sales goals while aggressively pursuing customer service standards. 
· Ensure all regulatory and compliance measures are met within global guidelines. 
· Develop and maintain written policies, manuals and procedures for the Nike Canada trade compliance program such as classification, valuation and country of origin determination. 
· Investigate these requests and partner on a solution enabling the effective and efficient distribution of products and services. 
· Responsible for escalation as appropriate. 

Impact:

· Ability to explain information and influence change. 
· Make decisions within guidelines and polices that impact priorities and allocation of time to meet deadlines. 
· Drive operational excellence and best practices across the network reducing cost year after year by providing analytical information to enhance results. 
· Maintain strong business relationships and proven ability to adapt effectively in faced paced changing environment. 
· Strong team oriented leadership skills and superior communication, presentation and analytical skills. 
· Ensures that actions and recommendations protect the company image and limit risks. 

Requirements:

· Requires a Bachelor’s Degree and minimum of 3-4 years relevant work experience including 1-2 years of managerial experience.
· Experience in supply chain and operations preferred. 
· Proven ability to analyze, plan and implement change. 
· Proficiency in Manhattan and SAP preferred. 
· Proficiency in oral/written English. 
· Ability to work cross functionally, multi task, problem solve and meet deadlines is critical. 
· Shift Flexibility will be required. Candidate may be required to work the day shift and afternoon 

Nike believes smart, passionate, curious people will rise to the occasion, therefore they set the bar high and then raise it higher. At Nike, you will grow because you will be challenged. You will be challenged because you will work with the best talent, the best athletes, and the best business partners in the industry. 

[bookmark: _GoBack]If this is you, then please email Shree Chandran at Shree.Chandran@nike.com with your most recent resume and cover letter at your earliest opportunity. Selected candidates will be contacted for interviews. Thank you for your interest in advance. (No Agency Calls Please)
