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Job Opportunity

	Company
	Sears Holdings Corporation

	Job Title
	Project Manager Import/Customs

	Location
	Hoffman Estates, IL

	Salary Range
	

	Relocation Assistance
	


Job Description / Responsibilities / Requirements

	

	Requisition ID 
	363995BR 

	Job Title 
	Project Manager - Import / Customs 

	Business 
	Corporate - Supply Chain 

	Job Function 
	Supply Chain Management 

	Hiring Manager 
	MARILYN CARUSO 

	Job Description 
	SUMMARY:


 Monitor entry clearance status to ensure 99.5% of entries are cleared on/before arrival

 Monitor shipments on Customs/Other Government Agency holds and exams to avoid unnecessary delays

 Assemble support documentation necessary for duty savings via Customs Duty Drawback program

 Facilitate the annual Customs self-audit review to ensure compliant import transactions

	Responsibilities/Skills/Experience Requirements 
	ESSENTIAL FUNCTIONS:

 Run daily reporting for order volume, detained containers, and duty variance

 Primary contact for Customs brokers

 Review ocean carrier report for entry release multiple times per week

 Review ACE liquidation report (to update Duty Refund & Tender log)

 Reconcile direct deposit refunds

 Lead bi-weekly broker conference calls with Customs team managers

 Review/report to management CF28 & CF29 log status 

 Periodically review entries for HTS and ADD/CVD accuracy

 Run broker data dump monthly

 Supervise broker manual billing monthly

 Conduct VPOC/First Sale spot checks monthly

 Send VPOC duty savings to Finance and Director of International Operations monthly

 Financial reporting (direct deposit and taxes) to Accounting and Legal

 Monitor U.S. Department of Labor price index

 Renew all licensing and registrations and pay appropriate fees 

 Assist with ISA and C-TPAT annual reviews

 Contact for ACE 

 Operational tasks related to drawback

 Operational tasks for I2K reference table updates

 Assist Customs Operations and Customs Compliance Managers with multiple projects

 Work with both internal/external teams to ensure compliance on all aspects of trade

 Collect and assemble origin verification documents as necessary

 Prepare and present monthly metrics

SKILLS AND ABILITIES:

 In-depth knowledge of Customs rules and regulations

 Broad knowledge of other governmental agencies associated with international trade

 Knowledge of the import process and how it relates to SHMC business

 Strong organizational, multi-tasking and project management skills

 Knowledge of the Customs entry process

 Knowledge of HTS Classification 

 Sense of urgency in responding to inquiries 

 Ability to identify and aggressively address problems 

 Flexibility in decision-making

 Knowledge of import transportation and related cost elements

 Excellent verbal and written communication skills

Systems competency in EXCEL, Word, Access, PowerPoint, and Microsoft Outlook

	Years Experience 
	2 - 5 Years Experience 

	Preferred Minimum Education 
	Bachelors Level Degree 

	Travel Requirements 
	On Occasion (Less than 5%) 

	Location Address 1 
	3333 BEVERLY ROAD 

	Location Address 2 
	CORPORATE OFFICES 

	Location City 
	HOFFMAN ESTATES 

	Location State 
	IL 

	Location Postal Code 
	60179 

	AON Assessment Type 
	Not_Applicable 

	EEO/EOE Footer 
	EEO Employer 


Contact Information to Apply

