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Job Opportunity

	Company
	General Electric

	Job Title
	Customs Agent & 3rd party Invoice Strategy COE Leader

	Location
	Cincinnati, Ohio

	Salary Range
	Competitive

	Relocation Assistance
	Yes


Job Description / Responsibilities / Requirements

	Job Number 
	1949752 

	Business 
	GE Global Growth Organization 

	Business Segment 
	Global Growth Organization - Headquarters 

	About Us 
	Global Operations brings together company-wide resources who work on core financial processes. Led by Global Growth Operations (GGO), the team of experts focuses on the delivery of world-class financial processes and driving execution of enterprise-wide standards globally. The organization brings together people with a broad range of process and other skills, expertise and experiences. The teams benefit from collaboration and best practice sharing. Our commitment to process innovation also means developing skills and expertise of our team offering multiple opportunities for personal and professional growth. 

	Posted Position Title 
	Customs Agent & 3rd Party Invoice Strategy COE Leader 

	Career Level 
	Experienced 

	Function 
	Logistics 

	Function Segment 
	Customs 

	Location(s) Where Opening Is Available 
	United States 

	U.S. State, China or Canada Provinces 
	Ohio 

	City 
	Cincinnati 

	Postal Code 
	45202 

	Relocation Expenses 
	No 

	Role Summary/Purpose 
	GE offers a great work environment and challenging careers. GE is an Equal Opportunity Employer for all, including minorities, women, protected veterans and disabled. The Global Operations - Customs Agent Invoice Strategy COE Leader will be a key member of the team leading the invoice strategy delivery model for GE and implement this strategy across Global Operations Customs regional teams. This role will report directly to the Senior Manager, Customs Agents & 3rd Party Management. Key responsibility is to lead critical projects that will create simplified and standardized processes that drive implementation of the delivery model invoice payment strategy. 

	Essential Responsibilities 
	  Lead critical projects to implement the Agent Management invoice payment section of the Customs Enterprise Standard; including agent processes related to invoicing and SOW billing adherence. 

  Lead the Customs Enterprise Standard invoice payment compliance strategy and link it to the B2P delivery model 

  Lead the invoice payment delivery model strategy and coordinate work within Global Ops Customs, Freight payment and AP Leaders and other shared services hubs 

  Work cross-functionally with the Global Operations Customs Regional Project Leaders and business teams 

  Lead and oversee the 3rd party responsible for processing invoices related to customs agents 

  Partner with the region project leaders and business leaders to collaborate the invoice review strategy delivery model 

  Create, document and implement invoice review processes and procedures related to the performance of customs agents and 3rd party. 

  Ensure effective communication with all key stakeholders to drive buy in, engagement & change; 

  Collaborate and support the creation and roll out of a consistent, sustainable scorecard mechanism to manage cost, quality and savings objectives 

  Participate on applicable GE Customs Council Communities 

	Qualifications/Requirements 
	Basic Requirements: 
  Bachelor's degree from an accredited university (or in lieu of degree, high school diploma and 7 years relevant work experience in the area of international trade) 

  5 years of experience in Customs processes 

Eligibility Qualifications: 
  Must submit your application for employment through gecareers.com to be considered (Internals via COS) 

  Must be 18 years or older 

  Must be willing to comply with pre-employment screening, including but not limited to drug testing, reference verification, and 
background check. 

  Must be willing to work out of Cincinnati, OH 

  Must be willing to travel up to 20% 

  Legal authorization to work in the U.S. is required. We will not sponsor individuals for employment visas, now or in the future, for this job opening 

	Additional Eligibility Qualifications 
	GE will only employ those who are legally authorized to work in the United States for this opening. Any offer of employment is conditioned upon the successful completion of a background investigation and drug screen. 

	Desired Characteristics 
	  Subject matter expertise with US Customs regulations 

  Advanced degree from accredited university 

  In country Professional Customs Certification or Accreditation 

  Wing to wing expertise across customs processes 

  Demonstrated compliance mindset 

  Demonstrated ability to use knowledge, experience and instinct to make accurate and timely decisions 

  Demonstrated ability of working with all levels of internal and external organizations 

  Experience working with global teams and demonstrates a global mindset 

  Excellent verbal and written communication skills 

  Demonstrated leadership experience 

  Excellent ability to implement simple, fast and non-bureaucratic process improvements 

  Experience leading complex multi-faceted projects 

  Excellent relationship management and interpersonal skills 

  Excellent communication and presentation skills, including fluency in English 

  Strong ownership and accountability, with proven track record of execution 

  Ability to build regulatory and compliance requirements into project requirements 

  Green Belt or Black Belt certification 

  Ideal Location – US HUB


Contact Information to Apply

Feel free to contact ICPA member Stephanie Norris (stephanie.norris@ge.com) to discuss.
Apply online at: 
https://xjobs.brassring.com/tgwebhost/jobdetails.aspx?partnerid=54&siteid=5346&jobid=1159119 

