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Job Opportunity

	Company
	General Electric

	Job Title
	Operations Lead

	Location
	Cincinnati, Ohio

	Salary Range
	Competitive

	Relocation Assistance
	Yes


Job Description / Responsibilities / Requirements

	Job Number 
	1988887 

	Business 
	GE Global Growth Organization 

	Business Segment 
	Global Growth Organization - Headquarters 

	About Us 
	GE (NYSE: GE) works on things that matter. The best people and the best technologies taking on the toughest challenges. Finding solutions in energy, health and home, transportation and finance. Building, powering, moving and curing the world. Not just imagining. Doing. GE works. For more information, visit the company's website at www.ge.com 
GE offers a great work environment, professional development, challenging careers, and competitive compensation. GE is an Equal Opportunity Employer. Employment decisions are made without regard to race, color, religion, national or ethnic origin, sex, sexual orientation, gender identity or expression, age, disability, protected veteran status or other characteristics protected by law. 

	Posted Position Title 
	Operations Lead 

	Career Level 
	Experienced 

	Function 
	Logistics 

	Function Segment 
	Customs 

	Location(s) Where Opening Is Available 
	United States 

	U.S. State, China or Canada Provinces 
	Ohio 

	City 
	Cincinnati 

	Postal Code 
	45202 

	Relocation Expenses 
	Yes 

	Role Summary/Purpose 
	As the Operations Lead, you will provide Customs subject matter expertise while supporting the operations and/or a specific program initiative. You will be responsible to ensure processes are under full controllership and compliance. Will be directly accountable for the operational oversight and escalation resolution process for the business' Customs clearance activity. 

	Essential Responsibilities 
	· Work with various cross-functional teams within the region to identify, assess and develop action plans with respect to international trade

· Provide defect resolution management, including corrective action implementation

· Provide operational support of all shipments into and out of Region by interfacing with Customs agents, 3rd parties, business representatives and internal team members

· Serve as operational central point of contact in the region for escalations and/or business inquiries

· Provide analysis, planning, advice, training and problem solving services to GE businesses to support adherence to Enterprise Standards and compliance with Government Customs laws and regulations

· Act as liaison to local and regional Customs officials in resolving Customs authorities inquiries

· Establish operational metric management, including preparation of and coordinating quarterly and yearly customer reports for metrics on duty, quality, savings, opportunities, risks and accomplishments with reporting to Regional Import Operations Leader

· Participate on applicable GE Customs Council Communities

· Identify Customs risk areas and develop actionable plans and procedures to mitigate those risks

	Qualifications/Requirements 
	· Bachelor's degree from an accredited university or In country Professional Customs Certification/ Accreditation or high school diploma or equivalent with a minimum of 6 years relevant experience

· Minimum 3 years experience in Customs

	Additional Eligibility Qualifications 
	GE will only employ those who are legally authorized to work in the United States for this opening. Any offer of employment is conditioned upon the successful completion of a background investigation and drug screen. 

	Desired Characteristics 
	· Strong Compliance mindset

· In country Professional Customs Certification or Accreditation

· Demonstrated professional qualities to perform effectively in a corporate environment; knowledgeable about how organizations function and how to get things done through formal and/or informal channels 

· Ability to multi-task in a fast-paced, demanding environment

· Ability to build relationships with internal and external customers

· Ability to communicate complex information efficiently based on audience needs

· Experience with driving process improvements

· Self starter/team player

· Excellent verbal and written communication skills

· Proficiency in Microsoft Office Suite (Word, PowerPoint, Excel)


Contact Information to Apply

Feel free to contact ICPA member Stephanie Norris (stephanie.norris@ge.com) to discuss.
Apply online at: 
https://xjobs.brassring.com/tgwebhost/jobdetails.aspx?partnerid=54&siteid=5346&jobid=1186073 

