[image: image1.jpg]ICPA

International Compliance Professionals Association





Job Opportunity

	Company
	Armstrong World Industries 

	Job Title
	Trade Compliance Manager

	Location
	Lancaster, PA 

	Salary Range
	90-100k 

	Relocation Assistance
	Yes 


Job Description / Responsibilities / Requirements

Armstrong World Industries, Inc. has a job opportunity for a Trade Compliance Manager. This leadership position is responsible for maintaining expert status on import and export regulations including U.S. Customs & Border Protection, Bureau of Industry & Security, U.S. Census Bureau, Directorate of Defense Trade Controls, and Office of Foreign Assets Control. The individual will also be responsible for leading, managing and improving Armstrong’s (AFP, ABP and AWP) U.S. import and export compliance programs, including leadership and supervision of compliance programs, record keeping systems, classification, marking of imported/exported product and education and training of Armstrong personnel and foreign suppliers. The individual may act as a compliance resource for WAVE and foreign related companies. The incumbent will also be responsible for the management and development of 2 to 4 compliance staff.
Key Responsibilities of the Trade Compliance Manager:

· Direct a team of  2 - 4 individual contributors 

· Develop and refine strategic and operational compliance procedures and practices necessary to show reasonable, due diligence and achieve best in class compliance practices
· Oversee management of import / export classifications and license determination, valuation, country of origin, special preferential duty programs, anti-dumping and countervailing duty, economic sanctions, anti-boycott compliance, restricted party screening and due diligence of customs broker
· Create and administer broker scorecard with relevant KPI’s and lead quarterly business review meetings to drive performance and ensure alignment in strategy
· Maintain C-TPAT and ISF status, including oversight of Department of Homeland Security validation visits. Lead and/or participate in projects and process improvement efforts that have major departmental, operational, or corporate impact (Corporate bids, systems design and implementation, etc.)
· Develop and maintain compliance risk profiles for business units and supply chain
· Drive implementation of Denied Party Screening program
· Set goals and manage efforts of trade compliance staff to meet business goals and ensure strategic alignment with all businesses
· Develop and deliver the import and export compliance education process for all Armstrong employees, suppliers and Armstrong associates involved with international shipping of products, samples, equipment and other miscellaneous items. Responsible for selecting proper channel and cadence for training and develop the proper channels as needed
· Direct the classification of products imported into the United States and provide export jurisdiction/classification determinations
· Develop and support the information system needs for retrieval of compliance records and compliance data
· Conduct compliance audits to support reasonable care, ISA, and due diligence requirements to identify improvement opportunities and drive corrective actions of compliance processes
· Develop and maintain expert status on the requirements of reasonable care, customs issues, rules of classification and other pertinent areas
· Ensure the processes are in place to fully support Free Trade Agreements, including NAFTA, and the certification process
· Ensure that all activities are performed in compliance with corporate policy and government regulations
· Maintain functional expertise through regular review of trade journals and attendance at seminars, conferences, and trade shows

Required Qualifications for the Trade Compliance Manager:
· A bachelor's degree in Business Administration

· Customs Brokerage License or ability to obtain it within one year of accepting the position
· Formal training on US Customs Regulations, Export Administration Regulations, International Traffic in Arms Regulations, Office of Foreign Assets Control Regulations and Foreign Trade Regulations
· Experience participating in Lean events and implementation of Process Improvement initiatives
· 8+ years of related import/export compliance experience, with knowledge of Importer Self-Assessment, C-TPAT, Certification and validation of Free Trade Programs, Periodic Monthly Statement and Foreign Trade Zone admission and withdrawal processes; knowledge of anti-boycott requirements, denied party screening and export license determination including ITAR and EAR
· Prior supervisory experience required
· Strong global mindset to interact with foreign suppliers and customers
· Strong leadership abilities to progress projects
· Ability to assess risk and need and develop an appropriate action plan
· Expert skills with MS Office products, including Word, Excel, PowerPoint, and Access

Desired Qualifications for the Trade Compliance Manager:

· A Major in International Trade, Logistics or Transportation

· Export certification desired

Contact Information to Apply

Apply today at http://bit.ly/1vXRR0C  
