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Job Opportunity

	Company
	DHL Global Forwarding

	Job Title
	Business Development Specialist

	Location
	Brisbane, CA; Boston, MA; Cudahy, WI; Sharon Hill, PA

	Salary Range
	Dependent Upon Experience

	Relocation Assistance
	TBD


Job Description / Responsibilities / Requirements

DHL Global Forwarding manages the flow of goods and information across a customer’s global supply chain utilizing air/ocean/ground transportation, customs brokerage services, and dedicated warehousing/distribution centers. We are part of Deutsche Post DHL, the world’s leading logistics provider with operations in over 220 countries. Visit our career site on the web at www.dhl-usa.com/en/careers.html 
 
We have an outstanding career opportunity for a Customs Business Development Specialist.  We have four positions available in the US.  Brisbane, CA; Boston, Massachusetts; Cudahy, WI; Sharon Hill, PA
 
General Summary:
The individual in this position is to work with field operations, sales channels, and customers to ensure overall regulatory compliance standards are maintained and issues as they arise are dealt with in a timely manner according to corporate, customs and other governmental agency standards and regulations. Also provides direction in promoting a high level of service and quality to both internal and external customers as well as encouraging the growth and development of our customs brokerage team members.

Role title: Customs Business Development Specialist
Domain: Customs Product
RCS: P3/P4, dependent on qualifications

Main tasks & key responsibilities:

Performs market analysis for Customs Product (performs competitor, customer and market research at country level)
Initiates development of products that meet market demand by identifying opportunities and then communicating with regional and global Business Development
Identifies opportunities for systems solutions that will enhance productivity or customer experience and champions the development of these solutions.
Briefs Sales people on customs products, and is the Product specialist point of contact for Sales people
Provides technical training, technical analysis, assistance with seminars, and compliance planning for importers and exporters as well as internal staff and employees. 
Supports Sales activities and Customs business development
Supports Sales in targeting customers with the right products
Supports Sales on service element definition (during product lifecycle, establishes, maintains and retires service element) by providing input and recommendation
Participates in the bid process as the owner of or in support of the owner, providing solutions that best meet our customer’s needs.
Supports in solution design and implementation for customer requests
Drives country Customs Control Tower solutions
Interacts with customers in alignment with Sales, supports negotiations and presentations
In conjunction with the global bid team, participates in the development, presentation to the customer, and support of implementation of the business.   
Provides account management support for global, multinational, and national accounts with regards to import brokerage regulations and compliance.
Assists sales and business development managers in support of obtaining and closing of new business.
Participates in special projects - related to ensuring compliance and the growth and development of the product within the dhl global forwarding.
Maintains relationships, and interfaces regularly, with other products to deliver one face to the customer.
Monitors regulatory changes through various means, including participation in organized trade organizations; interprets the changes and determines the impact on our organization; communicates those changes to internal management, staff and external customers as appropriate. 
Ensures directives, rules and procedures are communicated, and followed, for DGF, customs border and protection, and other governmental agencies in order to reduce and avoid monetary penalties.
Participates with operations and management as part of quarterly business reviews with key customers.

Qualifications:

US Customs Brokerage License Required

Industry experience with prior customs deployment.
Ten years US brokerage industry experience preferred.
Extensive knowledge of customs products in competitive environment.
Experience with sales and business development.
Understanding of both operational and financial management.
Proficient in Excel, Word and Powerpoint.
Demonstrated decision making skills with good judgment.
High degree of written, verbal and organizational skills.
Diligent in attention to details.
Ability to be flexible and work under pressure.
A minimum of an undergraduate college degree is preferred. 

DHL Global Forwarding is an equal opportunity employer.  We evaluate qualified applicants without regard to race, color, religion, sex, national origin, disability, veteran status, and other legally protected characteristics.
Contact Information to Apply

Please visit our career site on the web at www.dhl-usa.com/en/careers.html
