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Job Opportunity

	Company
	Clean Harbors

	Job Title
	Director of Customs Compliance

	Location
	Norwell, MA

	Salary Range
	$100k+

	Relocation Assistance
	N/A


Job Description / Responsibilities / Requirements

Clean Harbors is the leading provider of environmental, energy and industrial services throughout North America. The Company serves a diverse customer base, including a majority of the Fortune 500 companies, thousands of smaller private entities and numerous federal, state, provincial and local governmental agencies. Through its Safety-Kleen subsidiary, Clean Harbors also is a premier provider of used oil recycling and re-refining, parts washers and environmental services for the small quantity generator market.

Headquartered in Norwell, Massachusetts, Clean Harbors has waste disposal facilities and service locations throughout the United States and Canada, as well as Mexico and Puerto Rico.

We offer competitive salaries and progressive benefits including health, dental, life insurance, 401K, generous paid time off, tuition reimbursement and more. We offer a drug free work environment and require a pre-employment drug screen. All Applicants are subject to pre-employment security background checks, and some positions may require pre-employment physical fitness for duty tests.

The Director - Customs Compliance will be responsible for the oversight of all imports and exports for all of Clean Harbors’ divisions administering cross-border moves of equipment, vehicles, specialty items, tools, electronics, waste, chemicals, etc. The incumbent will also work closely with Human Resources on administration of CLH employees moving cross-border. The incumbent will ensure all departments and divisions of CLH are following the approved SOP(s), submitting the correct documentation, accurately and completely, to the customs broker and/or Customs Border Patrols. The International Compliance Director will be responsible for assigning the correct tariff codes to each unit/good crossing the border and must understand each and every step involved in cross-border moves.

Responsibilities:
• Ensures Health and Safety is the number one goal by following policies, processes, and acting in a safe manner at all times.
• Work with customs attorney and CLH Legal team to investigate and resolve current and potential customs issues.
• Administer cross-border moves of equipment, vehicles, specialty items, tools, electronics, waste, chemicals, etc.
• Work with key collaborators to ensure that only approved customs brokers are used at all times.
• Create specific item IDs in PeopleSoft, linked to specific types of units/goods and use the item IDs to report on trends.
• Must regularly review border crossing ports being used and recommend changes as appropriate.
• Oversee and collaborate with Human Resources Department to ensure seamless company-wide cross border personnel moves, permanent and temporary.
• Develop, implement, and maintain company-wide cross border SOPs, incorporating changes in international regulations and company needs.
• Administer company-wide standard documents/forms and ensure that all cross-border moves comply with all government regulations and follow-up paperwork is submitted in a timely manner.
• Work with Fleet Operations and MIS to develop workbench/dashboard to administer and track all cross border moves and develop reporting.
• Research, develop, and manage all customs broker vendor relationships.
• Work in close collaboration with internal departments to ensure strict compliance adherence in all countries where CLH does business.
• Performs other duties and tasks as assigned from time to time by management and will be required by the needs of the Clean Harbors business.

Requirements:
• Bachelor’s degree in Business Management or similar field required.
• 5+ years experience working in a large organization in a role requiring cross functional cooperation, influencing individuals at administrative and executive levels, and attention to detail.
• Experience in managing the import and export of vehicles, equipment and commercial goods.
• Strong systems skills required (Excel, Access, and proprietary software systems.)
• Position requires working with all levels of management from CEO to local office administrators, recognizing and applying good judgment.
• Outstanding influence, interpersonal, and communications skills required.
• Individual must be able to manage from afar and keep control over this functional area.
• Ability to adhere to deadlines and adjust accordingly and work under pressure.
• Ability to conceptualize and implement new programs and processes, as well as develop and implement strategies to meet business needs.
• Meticulous attention to detail and ability to quickly prioritize.
• Excellent leadership and presentation skills. Position requires regular interaction with senior and executive management.
• A willingness to be available 24/7 for crisis management.
• National and international travel as required, estimated to be less than 25%.

Physical Requirements:
• Always requires speaking and listening, and acuity
• Requires standing, walking, carrying, stooping, crouching, sitting, grasping and reaching.
• May require lifting, pulling and/or pushing up to 10 lbs.
• Travel as required

Employment is contingent upon a successful background check and drug screen. Some positions also require a pre-hire medical exam. Must meet all work eligibility requirements. Environmentally-responsible business.
Contact Information to Apply
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smith.kristin@cleanharbors.com
