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Job Opportunity

	Company
	Schenker, Inc.

	Job Title
	Manager, Importer Security Filings (ISF)

	Location
	Phoenix, AZ

	Salary Range
	

	Relocation Assistance
	Negotiable


Job Description / Responsibilities / Requirements

	Manager, Importer Security Filing (ISF) 

	Your Tasks
	Responsible for ensuring ISF team compliance with import corporate standards for CBP’s Importer Security Filing (ISF) Rule, otherwise known as 10+2. Serve as main corporate liaison for field operational and ISF production issues. Work with PM Ocean, sales, I.T. and branch management to develop and implement solutions as necessary to achieve corporate ISF objectives and improve productivity and profitability for the ISF product offering. Interface with internal and external customers, Customs officers, and other cross-functional areas to ensure regulatory and corporate policy compliance. 

Principal Accountabilities (The following is intended to describe the general nature and level of work being performed. It is not an exhaustive list of all expectations.): 
Develop, implement, and maintain corporate objectives along with policies and procedures for the Importer Security Filing program. 
Manage all daily Importer Security Filings in accordance to US Customs regulations, guidelines and policies. 
Develop and manage a KPI scoring model surrounding the ISF rule. 
Manage vendor system application. Define and implement necessary enhancements and/or resolve production problems. 
Manage CBP report cards and penalty mitigations. 
Work with training department to develop ISF training materials for customer base and internal staff 
Research and resolve customer complaints on service and operational issues 

	Our Requirements
	Education, Knowledge, Experience and Skills Required for Position: 
Bachelor’s degree or equivalent required 
Requires significant technical experience in import operations, preferably with at least 3 - 5 years of supervisory or management experience 
Requires a minimum of 5 years Customs Brokerage and/or Breakbulk (ocean preferred) experience 
Exceptional interpersonal, analytical, problem-solving, and communication skills required 
Training experience and good presentation skills required 
Commodity classification skills and regulatory knowledge required 
Familiarity with ocean AMS and 10+2 Importer Security Filing regulatory compliance is required. Customs brokers license preferred 

	Functional area
	Customs Clearance

	Company
	Schenker, Inc.

	Location
	Phoenix, AZ 

	Requisition No.
	14P030

	Valid from
	06.10.2014 


Contact Information to Apply

To Apply:   Please download the application and applicable documents from our website at: http://www.dbschenkerusa.com/log-us-en/Careers/how_to_apply.html
http://www.dbschenkerusa.com/log-us-en/Careers/careermarket.html

Qualified candidates may submit their application and applicable documents to crystal.adair@dbschenker.com. 

No resumes will be accepted without an application. 

When applying, please reference the "Requisition Number" indicated on this posting. 

Equal Opportunity Employer Minorities/Females/Veterans/Disabled
