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[bookmark: _GoBack]XXXX has agreed with XXXX to source apparel from it’s XXXX factory located in Jordan in order to take advantage of the US Jordan FTA.  The US-Jordan Free Trade Agreement went into effect on December 17, 2001.  The US JFTA citations are General Note (GN) 18 of the USHTS and 19 CFR 10.701-712 Subpart K.  
In this document the term XXXX is a reference to both XXXX and XXXX.
XXXX will be the Importer of Record for this merchandise.  As part of XXXX’s responsibilities as Importer of Record under the Customs Modernization Act of 1994, and it’s importer responsibilities under 19CFR 10.705(a)(1) and (2), XXXX must certify that the good is eligible for preferential treatment under the US-JFTA and will be responsible for the truthfulness of the information it provides the US CBP.  Per 19 CFR 10.705(3)(b) while the producer or exporter may advise XXXX that it may make a claim for preferential tariff treatment under US-JFTA, this advice does not relieve XXXX of its responsibility to support that claim.  Based on these responsibilities, XXXX has developed this US-JFTA Factory Qualification Due Diligence Questionnaire and requests that producers and exporters complete it fully and return to XXXX.
The goal of this JFTA factory due diligence qualification is to verify that the procedures implemented by XXXX/XXXX in Jordan to determine that products qualify for US JFTA preferential tariff treatment are working as planned.  This review will be a regular part of XXXX’s customs compliance program and will occur as needed. 
XXXX/XXXX and XXXX have enjoyed a very productive and collaborative relationship in other factory locations.  While XXXX is a new XXXX factory location for XXXX we look forward to continuing a successful partnership with the XXXX Factory Group.   XXXX/XXXX’s selection for review is not an indication of any problem with current procedures.  It is to fulfill XXXX’s compliance with CBP requirements under the JFTA.
SECTION I – US-JFTA COMPLIANCE:
XXXX is required to maintain a record of its own due diligence to satisfy any questions US CBP may have about a specific JFTA claim XXXX makes and the JFTA program in general.  XXXX has created a JFTA assessment process where vendors are asked to respond to questions and possibly supply documentation in order to confirm the effectiveness of its JFTA program.  This should not be unfamiliar to XXXX/XXXX since it has more than likely undergone similar internal or external, third party verifications. 
In the event that our review identified opportunities to enhance customs compliance, we will provide you with recommendations.
Based on the responses to XXXX’s questionnaire and the results of other similar audits, XXXX will make a determination of XXXX/XXXX’s level of compliance with the JFTA.
Factory Name and Location: XXXX	
SECTION II – XXXX/XXXX JFTA History:
1) How long has XXXX/XXXX been participating in JFTA? 
2) Does your manufacturing supply chain process include a network of subcontractors for XXXX manufactured product?  If so, please provide information about these subcontractors.  
3) How many importers does XXXX collaborate with in JFTA claims? 
4) Has XXXX/XXXX ever been the Importer of Record into the USA and made JFTA claims for the product manufactured in Jordan?  
SECTION III – XXXX/XXXX EXTERNAL JFTA AUDIT HISTORY:
1. How many external audits of XXXX/XXXX’s JFTA program were conducted in 2013 and 2014?  Please provide the details and results of the external audit.
2. Was the factory ever audited by a US CBP Textile Production Verification Team (TPVT)? If yes, please provide full details of visit.  
3. Were any of the U.S. Importers that XXXX/XXXX exports to that were claiming JFTA preferential tariff treatment ever audited by US CBP?  If so, do you know the results of those audits?  Please provide results.
4. Aside from the CBP TPVT audit, please provide information about other audits - dates, name of auditor (company and person) with audit results. 
5. What does XXXX/XXXX do when the audit report has recommendations?
6. Were the recommendations from recent audits incorporated into XXXX/XXXX’s SOPs?  
7. Has an importer who imports XXXX/XXXX manufactured product and claiming JFTA treatment ever been the subject of any CF28s or CF29s from CBP? If yes, please provide full details about how many, what years and CBPs findings.  
SECTION IV - XXXX/XXXX INTERNAL JFTA AUDIT HISTORY & AUDIT PROCESS:
1. Does XXXX/XXXX have an internal JFTA audit team and process? 
2. What is the procedure if there is a discrepancy or error during an internal audit?  
3. Does the factory have a recordkeeping procedure?  
4. When was the last JFTA internal audit conducted?  Please share the results of that internal audit.  
SECTION V - XXXX/XXXX JFTA DETERMINATION PROCESS:
1. Is the JFTA determination process in-house or is it conducted by outside experts?  
2. Is the JFTA determination process manual or automated?  If automated please provide name of software used and explanation of how it works.  
3. Can you share the final output of the automated JFTA determination process for a XXXX style?
4. Please provide your JFTA manual and related SOPs.  
SECTION VI - XXXX/XXXX STAFFING:
1. How large is the XXXX/XXXX JFTA staff?  
2. Who will be XXXX’s main point of contact (names, email and phone numbers) at XXXX/XXXX for JFTA issues and questions?  
3. Have there been any recent changes in the XXXX/XXXX JFTA staff? 
SECTION VII - XXXX/XXXX JFTA KNOWLEDGE and TRAINING:
1. Has any of your staff read and does it understand General Note 18 of the HTSUS and 19 CFR 10.701-712 Subpart K?
2. Is your staff trained in JFTA analysis?  Please explain the training program.
3. Which other functional areas undergo a high-level JFTA training or awareness program?  
SECTION VIII - XXXX/XXXX JFTA Product Qualification:  As long as the imported product meets the US-JFTA rules of origin (“wholly obtained”, substantial transformation, or regional value content) the good can be imported into the US duty free.  The RVC calculation requires Jordanian material and direct costs of processing be at least 35% of the appraised value.  Up to 15% of that amount can be U.S. origin content.
1) Please list all style numbers that XXXX/XXXX has determined meet the US JFTA rules of origin and for which XXXX can claim US JFTA preferential tariff treatment.
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2) Can XXXX claim US JFTA preferential tariff treatment for the product XXXX/XXXX makes and exports to XXXX?  
3) Does the product meet the transshipment requirements of GN 18?
4) Does the product that XXXX imports from XXXX/XXXX meet the rules of origin requirements of GN 18 and 19 CFR 10.701-712 Subpart K?
I. Is the apparel a new and different article of commerce made from material that has been grown, produced or manufactured in Jordan?
II. Does any fabric used to make the apparel originate outside of the territory of the JFTA?
III. Does the non-originating fabric undergo cut and sew operations and is it substantially transformed in Jordan?
IV. Is the sum of the cost or value of the materials produced in Jordan, plus the direct costs of processing operations performed in Jordan 35% or more of the total value of the product when sold to XXXX as required by 19 CFR 10.710(a)?
V. Does any of the material used to manufacture the apparel product originate in the USA?  If so, does it exceed the 15% threshold identified in 19CFR 10.710(B)?
SECTION IX - XXXX/XXXX JFTA RECORDKEEPING:
1) Can you produce a US JFTA declaration, or all the information required to create a US JFTA Declaration, per 19 CFR 10.704 within 10 business days of a request from XXXX?
2) Can you produce the documents required to support a US JFTA claim within 10 business days of a request from XXXX?  While not complete, examples of these documents are:
i. Raw material purchase orders
ii. Raw material invoices
iii. Raw material packing lists
iv. Raw material transportation documents 
v. Values for raw material inputs
vi. Raw material payment records
vii. Cutting records
viii. Sewing records
ix. Production records
x. Inventory records
xi. Time cards
xii. Payroll records
xiii. Values for finished product
xiv. Finishing and packaging
xv. Purchase orders for finished goods
xvi. Finished goods commercial invoices
xvii. Finished goods payment records
xviii. Contracts and subcontracts

3) Does XXXX/XXXX retain records related to the apparel products XXXX claims under the US JFTA preferential tariff treatment for at least five years from date of importation by XXXX?
SECTION X - XXXX/XXXX Supply Chain Flow:
Please provide a narrative and diagram of the supply chain flow of goods used to produce JFTA eligible product.  Include financial flow of goods from PO to payment as well as physical flow of goods.
SECTION XI - RESPONSE DUE:
Please return the completed questionnaire to XXXX XXXXX, COMPANY, TITLE , at EMAIL ADDRESS by XXXXX XX, 2015.   We look forward to continuing our collaborative relationship and to working with you on this due diligence requirement.  If you have any questions about the due diligence process or information requested please contact XXXX.
SECTION XII - XXXX Summary:
Based on the following factors, we feel comfortable that XXXX/XXXX products sold to and imported by XXXX meet the JFTA eligibility requirements.
1)
2)
3)
XXXX US-JFTA Review Team
XXXX XXXX, XXXX Customs Compliance Manager:
Date and Signature
XXXX XXXXXX, XXXX Customs Analyst
Date and Signature
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