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Job Opportunity

	Company
	DHL Global Forwarding

	Job Title
	Foreign Trade Zone Manager

	Location
	Dallas, TX

	Salary Range
	TBD based upon Experience

	Relocation Assistance
	Yes


Job Description / Responsibilities / Requirements

DHL Global Forwarding manages the flow of goods and information across a customer’s global supply chain utilizing air/ocean/ground transportation, customs brokerage services, and dedicated warehousing/distribution centers. We are part of Deutsche Post DHL, the world’s leading logistics provider with operations in over 220 countries. Visit our career site on the web at: http://www.dhl-usa.com/en/careers/jobs.html
 
We have an outstanding career opportunity for a Customs Operations Team Leader in our Dallas, TX facility.   
 
OrgA
Role title: Customs Operations Team Leader
Domain: Customs Product
RCS: L1 - L3
 
Main tasks & key responsibilities:

Directs and coordinates a team of Customs Operations Specialists/Clerks performing the customs entries or support of customs entries in daily operations
Manages team productivity and develops initiatives for efficiency improvements
Identifies training needs and opportunities to develop a highly skilled Customs Operations Team
Ensures all work for assigned department/team is completed in a timely and efficient manner
Supports in KPI achievements by monitoring and driving performance and evaluating Customs Operations Specialist team members
Ensures operational adherence to compliance standards of federal and foreign regulations governing the shipment, receipt and documentation of imported/exported products being shipped through all DGF facilities. 
Ensures operational adherence to defined processing standards
Oversees operational account management and ensures delivery against agreed scope
Handles escalations (e.g. dispute with internal/external customers)
Interacts with Customer Service, Product, and Global Service Centers, if required
Typically supervisors a large team of associate level employees/ or lower level employees in professional roles

Qualifications:

Licensed Broker

Extensive knowledge of customs FTZ requirements and operational processing of customs activities
Long-term experience and proven track record in the customs segment
Fit for people management role
Proficient decision making skills
High degree of written, verbal and organizational skills
Diligent attention to details
Has complete understanding and wide application of principles, theories, and concepts in function or business area. 
An advanced understanding of specific aspects of work supervised and practical application to problems and situations ordinarily encountered. 
Knows and effectively uses fundaments concepts, practices and procedures relative to quality and productivity improvement, training, budgeting, and cost control, and progressive techniques in area of specialization. 
Generally understands basic supervisory approaches for work direction, motivation, and disciplinary action.

Utilize Microsoft Office Word, Excel, Outlook, and PowerPoint at professional level
Ability to effectively utilize DHL systems complete processes and reports.
Typically requires a BS/BA and 3-5 years of experience in related field, including at least two years of supervisory experience.

Contact Information to Apply

Please visit our career site on the web at: http://www.dhl-usa.com/en/careers/jobs.html

