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Job Opportunity

	Company
	Patagonia, Inc.

	Job Title
	Import Compliance Manager

	Location
	Ventura, CA

	Salary Range
	DOE

	Relocation Assistance
	Yes


Job Description / Responsibilities / Requirements

General Summary:  

The Import Compliance Manager is responsible for managing and overseeing Company import activities to ensure that they meet all U.S. Custom’s and other governmental agency’s rules, regulations and requirements. This includes understanding all customs/legal requirements related to direct importation of product into the U.S., and making sure that the internal/external controls, processes and documentation are in place to support Company importations. 

S/he will analyze and enhance the company compliance program and therefore must have experience with regulatory standards for the importation and exportation of apparel and related products.  The Import Compliance Manager will be part of a small team, so the ideal candidate will be expected to perform variety of tasks in addition to analytics and process development.                                   

Essential Job Functions:

· Responsible for the development and management of Company’s compliance programs as they relate to import operations and for ensuring the Company is in compliance with US Customs and other government agency regulations.

· Development, implementation and maintenance of day to day operations designed to ensure the compliance with US Customs regulations, while providing efficiency in operations and use of resources.

· Develop and maintain internal and external standard operating procedures and compliance manuals.

· Responsible for managing 3PL vendor relationships for the company designated Customs Brokers as it relates to customs brokerage and import clearance.

· Responsible for overseeing Importer Security Filing (ISF) on customs entries and reviewing ISF Filing Progress Reports.

· Manage vendor relationships with respect to import compliance requirements.

· Provide vendors training and feedback on their documentation and operating procedures.

· Liaison and train the Accounting, Production and Sourcing departments regarding import regulations, corporate customs compliance programs.

· Perform ongoing import compliance testing and prepare report of findings to be presented to management and U.S. Customs.  Oversee the implementation of corrective measures identified in the reports.

· Responsible for the classification process and the upkeep and maintenance of the HTS database.   Classifications are done seasonally at the style level. 

· Responsible for maintaining and communicating Trade Program and Trade Agreement eligibility and changes with Production.  

· Responsible for filing Binding Ruling requests through CBP Headquarters.

· Responsible for researching valuation and classification issues through CROSS (Customs Rulings On-Line System).

· Responsible for creating reports through ACE (Automated Commercial Environment).  

· Review broker entry information prior to submission to ensure that the entry package is complete and meets company compliance requirements.

· Review CF7501 for entries to ensure compliance.  Oversee the implementation of corrective measures when discrepancies are noted.

· Responsible for preparing customs documentation including, but not limited to, CF28, CF29 and CF19.

· Responsible for the Reconciliation process with CBP, to include tracking assists and acting as a liaison to the Accounting department and Production managers.

· Responsible for acting as the Lead Point of Contact for the C-TPAT certification and validation/re-validation process as well as managing the company’s C-TPAT membership.

· Manages Importer Self-Assessment application and membership with US Customs ISA Team to include annual review meetings.

· Main contact for the Center for Excellence and Expertise for Apparel and Footwear

Other Job Functions:

· Work on the GT Nexus (TradeCard) platform to review vendor documentation.

· Participate in the development of systems and procedures to support first sale valuation. 

· Familiarity with Global Data Mining 

· Continuous education and improvement of skills required to perform job duties; maintain professional competence in compliance of applicable laws; membership in industry group such as AAEI (American Association of Exporters & Importers) or ICPA (International Compliance Professionals Association).

Physical Requirements:

· Ability to sit for extended periods of time.

· Ability to look at a computer screen for extended periods of time.

· Ability to maintain a composed and professional demeanor within a flexible and busy work environment.

· On an as-needed basis, ability to travel domestically and internationally, utilizing various transportation methods.

Minimum Job Qualifications:

· Minimum of 5-7 years of general experience in business, supply chain, procurement or related field, with 3-5 years’ preferred experience in Import Compliance within the apparel industry. 

· Experience in working with Freight Forwarders, Customs Brokers, and the use of INCOTERMS

· Thorough understanding of the requirements placed on an Importer under Customs regulations (19 CFR parts 0-360) and FTA’s (Free Trade Agreements)

· Working knowledge of pre and post entry processes including Post Entry Amendments. 

· Working knowledge of Country of Origin determinations, US Goods Returned, Preferential Trade Programs, Duty Drawback and Free Trade Agreements.

· Proficiency in assignment of HTSUS with full understanding of the GRI's, Section and Chapter Notes and Explanatory Notes to support HTS and or Schedule B classifications. 

· Experience in International Trade, Business, or other related fields.

· MS Office suite skills to include Excel data management skills, Word, PowerPoint and Visio. 

· Prioritization and good organizational skills. Detail-oriented and proactive in management of projects and tasks.

· Excellent written & verbal communication skills.

· Works well in a fast-paced environment with frequent interruptions and minimal day-to-day supervision.

· Bachelor's degree preferred


· License Customs House Broker required
Employee Conduct:

It is the responsibility of every employee to contribute to a positive work environment through cooperative and professional interactions with co-workers, customers and vendors.

Contact Information to Apply

Email your résumé with cover letter venturajobs@patagonia.com
