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OBJECTIVE

Energetic and dependable individual who embraces change, enjoys learning and multitasking in a fast-paced, challenging environment seeks a position within a team oriented group that can best utilize my diverse expertise in Global Trade & Customs Compliance, Sourcing and Inventory Management.  

SUMMARY 

Licensed U.S. Customs Broker (LCB), Certified Customs Specialist (CCS), Import-Export, NAFTA, Fluent Biliteracy (English-Spanish), C-TPAT, Maquiladora, Harmonized Tariff Schedule Classification, Bill of Material Analysis, Accounts Receivables, Sourcing, Finished Goods and Raw Material Planning, Inventory Management and Optimization, 3PL, Kanban, Acuity Brands System lean tool methodologist, Kaizen, ORACLE, MRP, Structured Query Language (SQL), Data-loading, Microsoft Office Suite, Trade Automation (Amber Road).
EXPERIENCE

ACUITY BRANDS LIGHTING (LITHONIA LIGHTING), CONYERS, GA, 2001 – Present


Analyst of Customs and Compliance (2014 - Present)

· Manage NAFTA solicitation for finished goods and components using both Trade Automation tools and manual processes.
· Administer company’s Customs Trade Partnership Against Terrorism (C-TPAT) program.
· Support business wide compliance of US government regulations concerning import, trade agreements and global operations.
· Interface with product development, production planning, procurement, manufacturing, logistics, accounting and suppliers to determine and/or validate classification, valuation, country of origin and label/marking requirements.
· Gather and analyze data for C-F28’s (Request for Information from U.S. Customs).
· Determine correct Harmonized Tariff classification for both import and export transactions.
· Process improvements: Developed HTS classification process by linking product families for finished goods and purchasing category for component parts allowing automatic classification of approximately 500 new items per day. Leaned the NAFTA duty drawback process from Canada increasing company cash flow by over $1MM/year and saved thousands of dollars in wasteful spend.
· Managed the Post Entry Amendment project for Led Lamps recouping approximately $65K.

Sourcing Analyst (2011 - 2013)

· Managed Requests for Quotes, Information and Product Samples.
· Reviewed existing spend ensuring alignment with commodity strategies and cost savings initiatives.
· Developed, modified and ran queries and data loaders to support Commodity Managers with daily responsibilities and special projects. Source, validate and analyze data to provide ad-hoc reports as needed.
· Project Manager supporting key plant personnel with product moves and physical inventory including five month, on-site presence at Southwestern Manufacturing & Distribution Center (SWMDC) located in Ft. Worth, Texas. Managed three direct and two indirect reports from July to November 2012.
· Wrote Standard Work Instructions for NAFTA and COO campaigns/solicitations provided to Acuity Brands’ suppliers to complete input into Amber Road’s Trade Automation application software. Created Bill of Materials PowerPoint presentation and trained Sourcing department personnel.
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Buyer/Planner (2010 - 2011)

· Managed set-up and administration of Visual Kanban process and inventory levels in the Southeastern Manufacturing & Distribution Center (SEMDC), monitoring and re-sizing of Kanban Loops as necessary. 
· Customer/Plant liaison between production floor and customer, clarifying problems and appropriately dealing with customer demand to ensure zero late delivery.
· Reviewed Stock-Outs daily, expedited with source and obtained delivery ETAs.
· Created charts and countermeasures to explain and clarify the root cause of Stock-Outs.

Raw Materials Planning Analyst (2006 - 2010)

· Managed the Mexican Supplier Logistics Center/Ceva Logistics (MSLC) replenishment process.
· Analyzed and adjusted Min/Max inventory levels for 731 3PL managed components from 45 suppliers based on forecast, usage data and late backorder follow-up.
· Reduced MSLC inventory value by $5.3MM during last half of 2007 avoiding aged status while maintaining order fill rate of 98%. Aged (Obligated to Purchase) inventory was reduced by $1.6MM during this same period.
· Created germane metrics and analyses to support KPI board including aged inventory disposition.
· Reviewed and approved relevant ECOs (Engineering Change Order) to avoid obsolescence.
· Reconciled materials and supply issues with internal and external customers and suppliers.
· Led the SLC Phase-Out project and reduced ABL’s Inventory liability by $10MM.

Customs Compliance Specialist (2003 - 2006)	

· Customs Compliance department de facto manager from October through December, 2005.
· Wrote Standard Work instructions for Mexican brokers to reduce invoice errors generated as a result of the substantial value of imports from our Mexican Maquiladoras.
· Developed interactive Access database containing approximately one million HTS (Harmonized Tariff Schedule) classifications allowing General Ledger linking for automatic harmonized code classification of new items generated on a daily basis.
· Solicited NAFTA and COO affidavits from OEM Vendors comprising thousands of items, with more than 96% success rate of NAFTA ratification qualification.
· Created 270+ page annual NAFTA blanket Certificate of Origin for exports to Canada providing an annual Duty savings of millions of dollars effecting department move from Logistics to Finance.
· Provided annual NAFTA certification to GRAINGER.
· Created U.S. Customs reconciliation reports of imported value vs. actual cost of Mexican imports.
· Coordinated PEA (Post Entry Adjustment) and SIL (Supplemental Information Letters).
· Trained and assisted internal customers with completion of import/export documentation and Harmonized Tariff Classification for international shipments.

International Credit and Claims Specialist (2001 - 2003)

· Reduced DSO (Daily Sales Outstanding) by over 20% and International past due by 10%.
· Improved customer communications with Latin American clients.
· Developed data base to improve account management accuracy and efficiency.
· Assisted Credit Manager with daily functions and operations.
· Acuity Certified Course Instructor teaching Spanish for Manufacturing, comprising two six-week sessions per year; effort provided enhanced understanding of Hispanic culture and mindset to participants and, in addition, permitted Acuity Brands to qualify for corporate tax break savings.
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PREVIOUS WORK HISTORY

KOMAT’SU FORKLIFT, COVINGTON, GA, 1999 - 2001

International Sales Coordinator (1999 - 2001)

· Coordinated monthly average export sales of 60 forklifts with value of $1.5MM to a bonded warehouse in Brazil (Required reading and understanding of Portuguese language).
· Developed shipping plans for production department, customer service and freight forwarders.
· Created export documentation for Latin American customers, including commercial invoices, packing lists and NAFTA Certificates of Origin for full container load ocean shipments.
· Processed Letters of Credit, booked ocean shipments, produced monthly sales reports.

EDUCATION 

Licensed U.S. Customs Broker, Certified Customs Specialist (2010)
License issued by U.S. Department of Homeland Security
U.S. Customs and Border Protection (CBP), License # 28275

Dunlap-Stone (2005)
Twelve month course in International Trade Management

DeKalb Technical College (2001)
Associate of Science, Computerized Accounting, Magna Cum Laude (GPA 3.94) 

University de Guadalajara, Mexico (1988)
Bachelor of Science, Accounting 

