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Job Opportunity

	Company
	Zale Corporation

	Job Title
	Customs Compliance Analyst - FTZ

	Location
	Irving, TX

	Salary Range
	n/a

	Relocation Assistance
	No


Job Description / Responsibilities / Requirements

Fin 12/5/14
ZALE CORPORATION

Irving, TX

Customs Compliance Analyst

Job Title:  
Customs Compliance Analyst 


Dept :  
Customs Compliance   





Reports to:   
Manager, Customs Compliance

About Zale Corporation
Zale Corporation is a leading specialty retailer of diamond and other jewelry products in North America, operating approximately 1,600 retail locations throughout the United States, Canada and Puerto Rico, as well as online. Zale Corporation's brands include Zales Jewelers, Zales Outlet, Gordon's Jewelers, Peoples Jewellers, Mappins Jewellers and Piercing Pagoda.   Zale Corporation offers exciting career opportunities in each of the Zale businesses.​ We look for bright, enthusiastic and performance-driven people to join our team and become an important part of our future.​  

JOB SUMMARY 

You will be responsible for ensuring that the Trade Zone operates in compliance with Customs requirements (audit, admissions, and arrival of FTZ cargo) and for submitting daily operational reports in accordance with FTZ guidelines.  Additional role as Duty drawback data gate keeper will include recovery data collection.


ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned.

· Compile, process, analyze, and verify FTZ related data to ensure submissions are in compliance with zone operations; Integrate reports and data from various company systems to prepare entries

· Gather and format receiving data to file accurate CF 214’s for admission into the zone

· Be a liaison to internal and external personnel regarding FTZ operations and activities; Work closely with Distribution Center personnel ensuring bonded and domestic goods are properly identified, handled, and received into the zone

· File daily, weekly, monthly, quarterly, and annual FTZ forms and reports necessary for FTZ operations

· Track, coordinate, and report on all in-bound receipts to the Zones, as well as report on all export and domestic shipments from the zone; Analyze and validate FTZ data against actual documentation to ensure accuracy of integration and information

· Maintain proper record keeping required for management of the FTZ 

· Reconcile the inventory balances between the FTZ software program and the company inventory system, and consolidate the two systems, while correcting any discrepancies to ensure accurate reporting to US Customs

· Conduct inventory with warehouse and accounting at year end

· Conduct audits of imports/exports to ensure compliance, and make recommendations on procedural improvements 

· Advise and work with management to implement improvements to all related processes and procedures

· Routinely update management on activities related to the FTZ
· Assist with compliance activities as requested by management
QUALIFICATIONS 
· Bachelor’s degree in Finance, Logistics, or related area, or the equivalent experience 

· Minimum 4 years’ Customs Compliance experience to include at least 2 years of Foreign Trade Zone (FTZ) and Duty Drawback recovery experience to include:

· Practical FTZ regulations knowledge and application of the FTZ program and CBP regarding incoming and outgoing merchandise shipments 

· FTZ operations experience preparing and submitting FTZ forms (214 and 7512’s ), including data entry and Excel file manipulation for software uploads 

· Dealing directly with Port officials / US Customs & Border Protection on a regular basis  

· Inventory control systems, warehousing and logistic activities including import and export operations, as related to FTZ function.  Previous experience reconciling inventory balances between FTZ software program and company inventory system, making corrective adjustments as needed in the FTZ system

· General audit experience is required.  Specific FTZ audit experience is preferred (such as verifying inventory quantities upon entry and classifying goods upon exit from Zone)

· Strong analytical and organizational skills to oversee inventory control systems, warehousing, and logistic activities as related to the FTZ function  
· Proficiency in MS Office (Word, Excel and Power Point)

· Must be familiar with SmartZone, MOVE  or another WMS  (Warehouse Management System)

· Excellent communication and interpersonal skills, with the ability to deal directly with Port officials/US Customs & Border Protection officials on a regular basis, as well the ability to work with all levels of management
· Extremely organized and detail oriented, with the ability to multi-task 
· Ability to set and achieve priorities, work under extreme pressure, and meet rigid deadlines
PREFERRED

· Import experience in a Corporate office and/or Retail organization preferred

As reward for your contribution to the company's success, you'll receive a competitive salary and comprehensive benefits package with medical/dental/vision, 401(K) plan, tuition assistance and more.

Contact Information to Apply

If interested, please e-mail Word resume to:   

Bonnie Dangel, Corporate Recruiter   



bdangel@zalecorp.com

Office Phone:  972.580.5521       



www.zalecorp.com
bjd/12-16-14

