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Job Opportunity

	Company
	Yusen Logistics

	Job Title
	Import Manager, LCB

	Location
	Grapevine, Texas

	Salary Range
	

	Relocation Assistance
	


Job Description / Responsibilities / Requirements

Must be a Licensed Customs Broker for this position

Yusen Logistics (Americas) Inc. provides the business advantage to some of the world’s largest retailers, auto manufactures, consumer electronics companies and more. Our services ensure that our customer goods move from production through the supply chain to the end user. Offering air and ocean freight forwarding, global warehousing, transportation, reverse logistics, surface transportation and supply chain solutions, we perform a key role in keeping world trade moving. Globally Yusen Logistics employs over 17,000 staff across 412 offices.

As part of the NYK Group established in 1885, one of the world’s most recognized and trusted names in shipping and logistics, Yusen Logistics is consistently recognized as one of the most ethical and sustainable companies.
SUMMARY The Import Manger directs and manages the activities of the import department within a Branch, ensuring all import activities; both transportation and CHB related are in compliance with regulatory requirements. 
ESSENTIAL DUTIES AND RESPONSIBILITIES
 Establish, oversee and continuously improve the branch import process flows in conformance with applicable rules, procedures and company policy.
 Develop internal SOP’s and KPI’s for the efficient management of inbound freight including timely recover and hand over to brokers.
 Work with the sales department to develop customer-specific import handling procedures for all customers but especially with the on boarding of new customers. 
 Ensure accurate documentation is created and data is transmitted to appropriate governmental agencies for all import activities. Provide timely responses to customs, customer and internal requests /notices, regarding classification, duty rates, documentation requirements, or other import regulations. Represents customers to CBP as needed.
 Maintain current information and ensures compliance with CBP regulations and other government agency regulations. Ensure such knowledge is factored into the departmental processes and employees are trained in import compliance and regulatory requirements and changes.
 Organize, update and disseminate all client data including rate agreements, Harmonized Tariff Schedule (HTS) classification, POA, IRS, Customs Bond data, etc. to all required OCD for update in proprietary systems (YUNAS and GDS). 
 With input from Asst. Branch Manager, Imports/ Branch Manager, review and enhance customer account profitability and timeliness and accuracy of all billings. 
 Arrange for transportation, warehousing or distribution of imported products based on transit times and optimum profit opportunity. Negotiate contracts/rates with delivery agents. 
If responsible to US Customs as the Licensed Broker for Yusen Logistics: 
 Interface with government agencies and maintains positive relationships.
 Maintain customer bond and power of attorney files.
 Perform post entry functions - including applying for tariff concessions , refunds, duty drawbacks, credits, resolving all issues involving customs and other government agency
 Responsible to manage the audit program in the Branch and ensure compliance is continually maintained:
 Conduct audits and assess import compliance on every file where CHB services are provided.
 Audit CFS operational files routinely to insure all shipments are properly released from the CFS.
 Ensures JSOX compliance
SUPERVISORY RESPONSIBILITIES
Responsible for supervising Import Supervisors. 
Competencies, Working Skills and Attributes: 
 Must possess excellent customer service skills with the ability to grasp extensive knowledge while dealing with a variety of people.
 Must be able to communicate complex CBP requirements to importers for excellent understanding of import, CBP, and other regulatory requirements.
 Must have strong organizational and time management skills.
 Management: The ability to organize and manage multiple priorities.
 Ability to manage own profit center and report on revenue generation, profit and loss.
 Must have experience with staff training including organizing, developing, and administering training to local CHB personnel.
QUALIFICATIONS 
Education and Experience: Associates degree plus five or more years of related experience in international freight forwarding/NVOCC /Logistics. A minimum of three years of supervisory experience is required. An equivalent combination of education and experience may be considered. College Degree is preferred. CHB License is a plus.
Employment with Yusen Logistics (Americas) Inc. comes with competitive pay and an excellent benefits package including paid vacations, holidays and sick time. Insurance benefits include medical, prescription, dental, and vision coverage for employees and dependents. The company also provides short term and long term disability, group life insurance, and AD&D. Additionally there is a generous 401K savings plan and Flexible Spending Account (FSA) benefit. We offer company-paid skills training, as well as a Tuition Reimbursement/Assistance program and career and advancement opportunities. 
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Contact Information to Apply

Qualified Applicants need to apply online using the link below

Requisition number 14-0538

	https://re11.ultipro.com/NYK1000/jobboard/NewCandidateExt.aspx?__JobID=2483
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