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Job Opportunity

	Company
	Zone Solutions, LLC

	Job Title
	Manager, FTZ Operations

	Location
	Indianapolis, IN

	Salary Range
	

	Relocation Assistance
	Yes


Job Description / Responsibilities / Requirements

Job Description

PRIMARY JOB FUNCTION:

The Manager, FTZ Operations is responsible for managing all foreign trade zone operations and providing leadership in the definition, development, and implementation of internal controls as required by the FTZ regulations, including 19CFR, 15CFR, and other US regulatory agency requirements. 

The position will be the primary resource for company, site/division management and clients seeking consultation and support regarding compliance with FTZ requirements and will serve as an in-house advisor on FTZ strategies and operations.

CORE JOB RESPONSIBILITIES:

· Responsible for oversight of compliance with all applicable company Policies and Procedures.

· Serve as the primary resource for the foreign trade zone operations, providing zone services to the various operating divisions as needed.

· Act as the company subject matter expert regarding FTZ operations and leveraging zones for the benefit of Zone Solutions' clients (including duty savings, supply chain velocity, product launches, consolidations, etc.).

· Develop, implement and maintain internal FTZ operating procedures.

· Assist company clients in risk management for FTZ purposes by reviewing CBP documentation, auditing FTZ transactions, complying with CBP and FTZ Board requirements.  

· Act as primary relationship liaison with CBP on behalf of clients to ensure proper FTZ procedures and facilitate relationships with FDA, FCC and Other Government Agencies as necessary.

· Assist clients in defining scope of problems, determine best methods to measure impact and benefits of proposed solutions and develop long-term plans for FTZ compliance.

· Ensure FTZ related data and supporting documentation for submission of 214, 3461, 7501, 7512 forms to CBP on a daily, weekly and periodic basis are filed. 

· Ensure annual FTZ Board reports and CBP annual reconciliation reports are prepared. Prepare and file electronic In-Bond and Permit to Transfer applications to streamline the respective FTZ supply chain process.

· Oversee and/or operate FTZ Inventory Control and Recordkeeping Systems by managing daily inventory balances; monitoring zone admission data; and conducting weekly estimate (import and export) process.  Work with clients to proactively address and resolve any inventory issues; verify inventory transactions, including but not limited to receipts, shipments and inventory adjustments; investigate and take action on overages and shortages; and participate in cycle counts and / or physical inventory activities on a high level but continuous basis.

· Oversee and/or initiate customs entries, export transactions, and zone-to-zone transfers for merchandise leaving the zone. Manage weekly entry of products in accordance with the FDA Weekly Entry program requirements, where approved.

· Ensure that all FTZ records are maintained and readily retrievable in accordance with the applicable recordkeeping regulations.

· Monitor the scope of authority to existing and planned client activity to ensure FTZ operations are within the approved scope.

· Ensure that the FTZ Operations Manuals are kept up to date and accurately reflect current operations and practices. 
POSITION ACCOUNTABILITY / SCOPE:

The Manager, FTZ Operations reports to the President &CEO. The Manager is accountable for overseeing all client FTZ operations and ensuring the compliant operation of the zones. The Manager is responsible for providing zone-related services and strategic guidance to the various operating divisions.  This position has extensive contact with clients as well as US Customs & Border Protection. 

Skills/Experience Requirements Basic Qualifications:

Minimum 7 years total experience, including 4 years FTZ operations experience. Additional experience in customs, materials management, manufacturing operations, and/or finance is a plus.

The Manager must have a good working knowledge and understanding of Foreign Trade Zones, compliant zone operations, and Inventory Control and Recordkeeping systems. He or she should be familiar with U.S. Customs and Border Protection Regulations, FTZ Board Regulations, and other publications that may affect the operations of zones. The Manager must be aware of all aspects of operating a zone and be involved in continuing education.

KNOWLEDGE, SKILLS, ABILITIES AND COMPETENCIES
Preferred Qualifications: 

Education Requirements Bachelor’s degree supply chain logistics/distribution, finance, accounting, international business or a similar field of study required. Master’s degree a plus, but not required. 

Certification Requirements Accredited Zone Specialist (AZS) preferred. Licensed Customs Broker or other related certifications a plus, but not required.

Federal Background Check required.

Specific Job Skills:
Candidates for this position should possess a working knowledge of inventory control systems, warehousing and logistics activities including import and export activities and Customhouse brokerage. Candidates for this position should also possess a strong practical knowledge of the FTZ program, import/export regulations and CBP compliance best practices and regulations.

Candidates must have excellent attention to detail and the mental capability to troubleshoot and solve problems of high complexity or difficulty, as well as problem solve in a proactive, methodical manner. Candidates must be able to work effectively under the pressure of deadlines and comprehend complex issues.

Candidates must have the demonstrated ability to communicate effectively (both verbally and in writing), present professionally, and work well with all levels of management as well as his/her peer group.

JOB CONDITIONS:

Job may require hours that exceed 8 hours per day and/or 40 hours per week, especially when working on rush/special projects. Some pressure to meet project completion deadlines. Must be physically able to sit for extended periods of time, bend, stoop, kneel, and operate computer hardware/software, including a keyboard. Limited travel may be required.

This job description is not meant to be an all inclusive list of duties and responsibilities, but constitutes a general definition of the position’s scope and function in the company.
Contact Information to Apply

jobs@zsllc.com
