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Job Opportunity

	Company
	The Hanover Insurance Group

	Job Title
	AVP Compliance

	Location
	Worcester, MA

	Salary Range
	TBD

	Relocation Assistance
	TBD


Job Description / Responsibilities / Requirements

“Where Great People Build Successful Careers!”

The Hanover Insurance Group is seeking an AVP Compliance to join our growing team at our corporate headquarters in Worcester, MA. 
 

Proud history…Smart growth…The best company for outstanding professionals.

Recognized in 2014 by Business Insurance as a Best Places to Work, The Hanover is proud to be among the top 25 property and casualty insurers in the United States. The company employs more than 5,000 dedicated and experienced professionals who are focused on a single vision—to create a world class company.  

Join our winning culture and help us advance our journey to be the best company in our business.
Summary:

This leadership role requires demonstrated knowledge and experience in Commercial Lines products, programs and operations in order to proactively manage regulatory compliance exposures.
Provide expert regulatory compliance analysis and guidance across commercial and specialty lines of business.  Lead and drive proactive compliance efforts involving product development, underwriting and operational areas.  Supervise team of compliance and audit personnel.  Provide insight and expertise on commercial and specialty lines compliance in internal audits and market conduct examinations.  Assist team in analyzing laws and regulatory changes, rate, rule and form filings, complaint handling, systems and compliance research efforts involving commercial and specialty lines. Assist business areas and Office of General Counsel in training and awareness. 
Responsibilities/Essential Functions:

· Lead and direct proactive compliance efforts involving all lines of business; primarily focused on complex Commercial Lines and Specialty Insurance business.

· Work with Vice President and Chief Compliance Officer to interact with business customers and product managers to drive proactive compliance efforts and resolve potential compliance issues.

· Supervise compliance personnel and managers of compliance audits.

· Collaborate with compliance leadership to develop and revise training programs and to develop and communicate new and modified best practices.

· Provide insight and expertise in the development of new products for commercial and specialty lines to ensure single and multi-state filings are submitted and approved in accordance with business goals and objectives.

· Assist compliance personnel in researching, analyzing and summarizing new laws and regulations impacting commercial and specialty lines in order to take appropriate compliance measures.

· Provide leadership and direction to further goals of proactive compliance audits and self-audit initiatives.

· Provide expertise in responding to complaints, insurance department inquiries and regulatory audits.

· Keep abreast of commercial and specialty lines compliance environment and keep management informed of issues affecting the organization.
Requirements: 

· Bachelor’s degree with 10+ years of commercial/specialty lines products, programs and/or operations experience.

· Effective leader and problem solver, who anticipates issues, seeks out and evaluates information collaboratively across impacted areas in order to develop proactive solutions.  Takes ownership for a successful resolution.

· Ability to assess overall business practice and compliance exposures and resolve issues with the business partners.

· Highly-developed organizational skills, with the ability to prioritize and multi-task.  

· Possess expert P&C commercial lines technical and product knowledge.

· Excellent communicator both written and verbally; communicates frequently in a clear, concise manner to build working relationships

· Effectively establishes consistency in execution across multiple teams.

· Able to understand and articulate the audit function in a way that drives and achieves team(s) results.

· Demonstrated knowledge and skills to deliver effective organizational management, communication, relationship building, decision making, and customer service. 

· Knowledge of MS Office Outlook, Word, Excel, PowerPoint and SharePoint applications.

· CPCU, , MBA, MCM, AMCM or other advanced insurance designation is a plus.

Contact Information to Apply:
Please forward resume to:  dsinapi@hanover.com  

