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Job Opportunity

	Company
	Electrolux North America

	Job Title
	Customs Operations Manager- U.S.

	Location
	Charlotte, NC

	Salary Range
	Competitive base salary- negotiable

	Relocation Assistance
	YES


Job Description / Responsibilities / Requirements

JOB LINK

https://electrolux.csod.com/ats/careersite/JobDetails.aspx?id=602

The CUSTOMS OPERATIONS MANAGER – U.S. will have responsibility for assuring that the company’s daily import and export operations are in compliance with international customs and compliance laws related to international trade.

ESSENTIAL DUTIES AND RESPONSIBILITIES

· Work in conjunction with Compliance Manager to ensure corporate-wide compliance with customs, export controls, and other laws affecting international commerce.

· Responsible for selection, supervision, and optimization of third-party customs broker agreements and processes.

· Ensure compliance with all NAFTA and other pertinent FTA and trade preference programs regulations and requirements.

· Accountable for ensuring import and export operations remain in adherence with Anti-Dumping and Countervailing Duty (ADD / CVD) orders, and reporting of such.

· Work with Engineering and Purchasing during the development phase of product to ensure Electrolux is maximizing on duty rates, trade agreements, and preferential tariff agreements.

· Manage programs and activities to participate in and benefit from special U.S. Customs trade programs such as C-TPAT, FAST, Container Security Initiative, etc.

· Determine and report to U.S. Customs any tooling, other assists and/or indirect payments purchased for, or supplied to, an overseas vendor for use in manufacturing an imported item.

· Implement and monitor duty savings program (e.g., GSP, HTS Item 9802, NAFTA, FTA, Duty Drawback, etc.) and manage Customs clearance activities ensuring accuracy in Customs reporting for imported merchandise, that conditionally free or special tariff classification/provisions are applied on all qualifying imports and that a reliable system or program is established to ensure that the required value information is obtained.

· Responsible for maintaining and optimizing process and procedures to ensure Electrolux is compliant with 10+2 security filing requirements.

· Develop and maintain comprehensive training programs for customs personnel.

· Act as liaison between Electrolux management and legal counsel, both inside and outside, for all import and export operations matters.

· In conjunction with operating units, evaluate implementation of self-entry filing.

· Oversee maintenance of a recordkeeping system for all import and export documentation and ensuring that recordkeeping requirements are satisfied for all required records.

· Oversee and audit corporate C-TPAT programs for US, Mexican and Canadian operations.

· Ensure that all imported items are properly classified in accordance with Customs Harmonized Tariff System.

· Continuously improve Electrolux’s import/export compliance business processes.

· Review and approval of brokerage invoices.

POSITION REQUIREMENTS:

· A Bachelor's Degree in Business Administration

· At least ten years business experience including five or more years experience in international trade and customs compliance, preferably in a multi-national environment.

· Customs Broker’s License required.

KNOWLEDGE, SKILLS & ABILITIES REQUIRED

· Demonstrated knowledge of US Customs regulations; Harmonized Tariff System; and US Customs Audit, ISA, ACE, and C-TPAT programs.

· Hands-on Customs brokerage experience including the filing of 7501s, 3461s, and self-filing experience (preferred).

· In-depth understanding of international transportation.

· Excellent ability in both written and oral communication.

· Proven ability to lead collaboration across functional lines to successfully complete projects and meet corporate objectives.

· Ability to handle multiple tasks in a fast-paced environment

· Knowledge of how organizations function and how to get things done through formal and informal channels.

REQUIRED LANGUAGES

English

COMPANY DESCRIPTION

Electrolux is a global leader in home appliances, based on deep consumer insight and developed in close collaboration with professional users. We offer thoughtfully designed, innovative solutions for households and businesses, with products such as refrigerators, dishwashers, washing machines, cookers, vacuum cleaners, air conditioners and small domestic appliances. Under esteemed brands including Electrolux, AEG, Zanussi, Frigidaire and Electrolux Grand Cuisine, the Group sells more than 50 million products to customers in more than 150 markets every year. In 2013 Electrolux had sales of $15.1 billion and 61,000 employees. For more information go to http://group.electrolux.com

Electrolux is a leading provider in the North American appliance market, and Electrolux Major Appliances North America is our second-largest business sector. With 14,000 people across North America, we have a solid understanding of American consumers’ needs and desires that allows us to provide innovative, thoughtfully designed products that help consumers create the well-lived homes they desire.
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