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Job Opportunity

	Company
	Sears Holdings Corporation

	Job Title
	Manager of Customs Compliance

	Location
	Hoffman Estates, IL

	Salary Range
	

	Relocation Assistance
	


Job Description / Responsibilities / Requirements

Scope of Responsibility:  
The Manager, Customs Compliance supports international transportation of merchandise for all SHC formats and acts as liaison with U.S. Customs and other relevant federal agencies.

Job Summary:  
The Manager, Customs Compliance ensures that Sears Holdings’ imported product complies with U.S. Customs and other federal agency regulations and requirements. This position identifies opportunities to elevate Sears Holdings’ reputation in the industry as a leader in the importing community and maintains a high level of integrity for Sears Holdings Corporation (SHC). This position provides guidance to buying organization on import opportunities to reduce cycle time, costs, and processes, challenging the status quo.
Job Duties:  


· Provide directional information to the Imports team to ensure Sears Holdings Corporation (SHC) maintains a high level of compliance, acceptable to U. S. Customs 

· Manage positive resolution between our customs import broker(s) and U.S. Customs taking control of situations that negatively impact the distribution of SHC imported merchandise 

· Identify opportunities to educate the buying teams on governmental programs that positively or negatively impact cost/sell and expediting cargo and provide continuous education to import and buying staffs on changes to governmental law and regulation 

· Maintain relationship between SHC and U.S. Customs at the national and port levels to ensure SHC remains current on regulations that impact our imported products 

· Maintain relationship between SHC and our customhouse broker(s) to ensure the brokers' systems and procedures result in the SHC imported products and their supportive documentation are compliant with U.S. Customs and other federal agency requirements 

· Maintain relationship between SHC and other federal agencies whose regulations and policies impact imported products to ensure SHC best interests are represented when said regulations and policies are being proposed, drafted and implemented 

· In-depth knowledge of Customs rules and regulations and broad knowledge of other government agencies requirements and can apply laws to SHC import product 

· Demonstrate competence in the import process and how it relates to the SHC businesses.   Demonstrate broad business sense and skills relevant within SHC, the importing community, and service providers 

· Strong organizational and project management skills and can demonstrate the ability to manage several tasks simultaneously 

· Responsible to identify opportunities for SHC to maximize eligibility in participation of special governmental import programs, advantageous to importers (cost/time reductions) 

· Communicate such programs clearly and concisely to all SHC Management levels 

Job Requirements:  
· Knowledge of business and literacy in the field including legal requirements 

· Problem solving skills 

· Takes initiative and maintains a sense of urgency 

· High integrity 

· Communication skills with the ability to grow in this area 

· Ability to attain a U.S. Customs brokers license 

· Familiarity with Electronic Data Interface ( EDI) opportunities within the international arena 

· Plan and execute import business strategies, supporting SHC initiatives 

· Builds a strong partnership with U.S. Customs. 

· Strengthens knowledge of international business environment 

· Bachelor's Degree in Supply Chain, Business Administration, or related degree   

Preferred Skills:  
· 3-4 years experience as an Import Manager generalist, or specialist in U.S. brokerage processes and systems 
· 5-10 years experience in U.S. Customs Regulations and procedures, international environment
Contact Information to Apply: Sharon Bringelson – Sharon.bringelson@searshc.com 
